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WE’RE HERE TO HELP
Technical Support will answer technical and troubleshooting questions 
regarding your Seagate hard drive during normal call center business 
hours. Before calling, note your system configuration and model 
number. These numbers can be used to get help from Seagate Support, 
register your drive, and look up information on the Seagate web site.

Please visit www.seagate.com to obtain the latest comprehensive 
support information, such as:

KNOWLEDGE BASE
Troubleshooting information, FAQs, and technical documentation.

SOFTWARE DOWNLOADS
Installation software, utilities, and diagnostics.
Visit: www.seagate.com/www/en-us/support/downloads

PRODUCT INDEX
Current and legacy Seagate products.

WARRANTY SERVICES
Product returns (RMS), warranty status, and warranty information.

PRODUCT SUPPORT
Installation assistance, product specifications, and user manuals.

FCC DECLARATION OF CONFORMANCE
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause 
undesired operation.

CLASS B
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the 
 receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

CAUTION: Any changes or modifications made to this equipment may void the user’s 
authority to operate this equipment.

© 2008 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, the 
Wave logo, and FreeAgent are trademarks or registered trademarks of Seagate Technology 
LLC, or one of its affiliated companies in the United States and/or other countries. All other 
trademarks or registered trademarks are the property of their respective owners. When 
referring to hard drive capacity, one gigabyte, or GB, equals one billion bytes and one 
terabyte, or TB, equals one thousand billion bytes when referring to hard drive capacity. 
Your computer’s operating system may use a different standard of measurement and report 
a lower capacity. In addition, some of the listed capacity is used for formatting and other 
functions, and thus will not be available for data storage.  
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