
Get it together. Organize and back up all your content on one device and 
access it from anywhere.

You can’t enjoy what you can’t find when your digital life is spread across multiple 
computers, hard drives and flash drives. With Seagate® Central personal cloud storage, it’s 
simple to back up all your files, documents and media to one location on your network, and 
enjoy the convenience of a shared digital library that is compatible with both Macs and PCs. 
Access your music, movies and docs from computers, game consoles, Smart TVs and other 
connected devices throughout the home. If you own a Roku Player, Samsung Smart TV or 
Blu-ray Disc™ player with Smart Hub (2012 model or later), you can take advantage of the 
Seagate Media app to enjoy easy content browsing with your remote control.

Enjoy your content where you want, when you want. After downloading the free Seagate 
Media app, you can view your content by type, size, even compatibility, regardless if it is a 
PDF, Word doc, music, photo or movie file. The Seagate Media app offers a full screen view 
that allows for quick and easy selection as well as a visually rich experience that is available 
for Android® and Apple® platforms, Windows® 8/RT computers and tablets, and  Amazon 
Kindle. 

You can even offload or back up your photos and personal videos from the Seagate Media 
app. Upload and download any of your files from most Web browsers—from anywhere—with 
the Central Remote Access Service.
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Specifications

Retail Packaging Product Dimensions Box Dimensions Master Carton Dimensions Pallet Dimensions

Length (in/mm) 5.7/145 3.15/80 9.6/243 48/1219

Width (in/mm) 8.5/216 10.3/261 9.25/235 40/1016

Depth (in/mm) 1.7/42 9.25/235 9.25/235 40/1004

Weight (lb/kg) 2.2/98 3/1.4 10/4.54 528/240

Quantities

Boxes per Master Carton 3

Master Cartons per Pallet 48

Pallet Layers 3

System Requirements

Router with an available Ethernet port (Wi-Fi router required for wireless file access and backup) 

Internet connection for activation and Internet file sharing 

Internet Explorer® 7, Firefox® 3.x, Chrome 4.x, Safari® 3, or later Web browser

Windows® 8, Windows® 7, Windows Vista®, Windows® XP or Mac OS® X 10.4.9 or later operating system

Remote Access App Requirements

Android Smartphone and Tablet (Android 2.2, Adobe® AIR)

Apps Available: Seagate Media, iTunes App Store, Android Market, Google Play, Amazon® Appstore,  Samsung Smart Hub1, Seagate Media Channel for Roku Players

Inside the Box

Seagate® Central personal cloud storage Quick start guide 

Ethernet cable 2-year limited warranty

Power supply 

Region Product Color Capacity2 Model Number UPC Code Multi-Pack UPC

AMER Seagate Central Black 2TB STCG2000100 763649042977 10763649042974

AMER Seagate Central Black 3TB STCG3000100 763649042984 10763649042981

AMER Seagate Central Black 4TB STCG4000100 763649042991 10763649042998

AMER Seagate Central Black 5TB STCG5000100 763649061404 10763649061401
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computer’s operating system may use a different standard of measurement and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions, and thus will not be available 
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1 The Seagate Media app for Samsung televisions and Blu-ray Disc players with Smart Hub capabilities are for 2012 model year (or later).
2 One gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes when referring to drive capacity.
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