Kinh gt Quy Khach Hang,

V&i cb gang dem lai dich vu tét nhat cho khach hang, chung tdi sé thwe hién mét chwong trinh loan bao
rong rai bang email t&i cac quy dai ly SPP va SPPP. Chuwong trinh nay nham cap nhat cac thong tin mai
nhét vé dich vy bao hanh cua Seagate, bao gdm céc chinh sach bdo hanh, cac thay ddi va cai thién trén
trang Seacare™, va gidi thich vé cac trwong hgp bao hanh hop 1€ va khong hop 1é.

Doéng thei ching t6i cling cung cap cac cong cu chan doan clia Seagate cling cac tai liéu huéng dan
cach thao tac, dong goi... ding dén dé tro gitp cho quy vi va cac khach hang cla minh klem tra ky lwdng
tat ca cac 6 cirng trwdc khi dem glvi bado hanh nhdm loai trir triét dé viéc givi bao hanh cac & cirng khong
hé bi sw cb gi ca (NTF - No Trouble Found) gay lang phi thdi gian va tién bac mét cach khong can thiét.

Quy vij dai ly nén sr dung cac cong cu va tai liéu nay dé huén luyén va hwéng dan cho cac nhan vién va
cac khach hang clia minh. Seagate cling khuyén khich quy dai ly chia sé rong rai cac cong cu va tai liéu
nay v&i cac khach hang cta minh.

Xin vui long doc k¥ phan sau day noi vé viéc ap dung cac Cong Cu Chan Poan clia Seagate trudc khi
quy Vi quyét dinh gri & dia ctirng clia minh di bao hanh.
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SeaTools — Céng Cu Chan DPoan O Dia Cirng Quan
Trong
— Kiém Tra O Cieng Trwée Khi Givi Bdo Hanh

Quy vi c6 biét rang 1 phan 5 sé 6 cirng glri bao hanh dwoc Seagate
xac dinh la hoan toan binh thwong?

Diéu dang budn & day la chi s& hiru cia cac 6 cirng dang hoat dong binh thwong ma van dem gl bao
hanh nay da phai tra gia cho di¥ liéu ctda ho. Bang cach chay cac chwong trinh SeaTools cla Seagate,

quy vi’sé xac dinh duwoc tinh trang chét lwong thwe cho cac o QTa clrng clia minh. Cac chwong trinh chan
doan O clrng SeaTools sé giup tiét kiém thoi gian, di¥ liéu va tién bac cla quy vi.

Tai Sao T6i Nén Swr Dl_mg SeaTools?

Nhw da néi, mot lwong Ién cac 6 dia clirng ma quy vi dem bao hanh Ia cac san pham hoan toan tbt, "No
Problem Found" (NPF) hay "Khong Tim Théy L6i Gi C&". N6 gay lang phi rat nhiéu thei gian va tién bac
cling nhw tao ra rat nhiéu diéu bat tién véi cac thao tac dong goéi glri hang bao hanh... Truwéc khi dem bao
hanh, quy vi can dac biét quan tam t&i viéc kiém tra 1an cudi dé xac dinh xem né c6 thwe sy bi hw héng
can phai bao hanh hay khéng. Cac céng cu tién ich cung cip & day sé giup quy vi kiém tra va dua ra cac
két luan dang d&n nham tiét kiém thdi gian tién bac va bao toan di liéu ctia minh.

Mot sb trieorng hop Khong Tim Thay Ldi Gi Ca (No Problem Found) dién hinh la:

Hw Héng Hé Théng File Trén Dia

Hw Héng céac Trinh Diéu Khién (Drivers)

Hé Théng Master Boot Record bj db v&

Bi Virus va Trojan Tan Céng

Bi Nhiém Spyware, Adware va cac Phan Mém Theo D&i Ban Phim Keystroke
Bi Bung Do vé Phan Cing

Seagate manh mé khuyén cao quy vi kiém tra ky lwéng cac 6 dia cirng ctia minh
bang phan meém SeaTools trwéc khi dem bao hanh.



Gtri bao hanh cac 6 dia cirng Seagate nhw thé nao?

e Chay phan mém SeaTools.

o N&u SeaTools xac dinh 6 cirng ctia quy vi binh thwéng, vay thi & clrng nay khong can

dén dich vu bao hanh.

o Né&u SeaTool bao 16i cho & ctrng cla quy vi, no sé tao ra mot ma dac biét. Quy vi lwu ma

nay lai.

o Sau d6 st dung ma nay dé yéu cau RMA online hodc cung cdp ma nay cho Trung Tam

Bao Hanh SeaCare (chi ap dung & An D)

o Né&u quy vi khdng chay SeaTools, thoi gian bao hanh cho 6 cirng ctia quy vi ¢ thé kéo

dai lau hon.

Seagate bao Iwu quyén thu tién cho cac 6 cirng ma quy vi gtvi bao hanh nhwng

cudi cung khéng tim thay 16i gi ca (No Problem Found).

To6i nén chay cac test gi?

SeaTools c6 3 phép kiém tra (test) d& cho quy vi thwe hién. D6 & Short Test, Long Test, va SMART Flag
Check. Short Test cho kha nang phat hién 6 cirng hw hdng rat chinh xac (trén 90%) Néu qua dwoc Short
Test, quy vi c6 thé an tdm rang 6 cirng ctia minh con tbt. Néu quy vi mudn loai trir nét 10% con lai, hay

chay Long Test tiép theo. Phép thir nay co thé hoi 1au, c6 thé mét vai gio. D& khoi phai méat thdi gian che

doi, quy vi cé thé chay chwong trinh nay qua dém.
C6 hai loai phan mém SeaTools khac nhau:

A. SeaTools cho Windows

BAm System Requirements dé chay SeaTools cho Windows
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hién

B. SeaTools cho DOS

BAm System Requirements dé& chay SeaTools cho DOS
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Dé biét cach cai dat va chay SeaTools cho Windows, hay bam vao day
Dé xem doan phim hwéng dan cach chay SeaTools cho Windows, hdy bam vao day

Dé biét cach cai dat va chay SeaTools cho DOS, hdy bam vao day
Dé doc cac huéng dan theo tirng buwdc vé Seatools cho DOS, hdy bam vao day

Dé tai SeaTools cho Windows, hdy bam vao day dé ddng y véi cac diéu khodn truéc khi thuc

Dé tai SeaTools cho DOS, hay bdm vao day dé dong y véi cac diéu khoan trwdc khi thue hién

SeaTools cho

SeaTools cho

Kha nang Windows DOS
Kiém tra 6 dia clrng gan trong Seagate/Maxtor (PATA/SATA) C6 C6
Kiém tra 6 dia clrng gan trong Seagate/Maxtor (SCSI, SAS, Cé Khong
FibreChannel)
Kiém tra 6 dia clrng gan ngoai Seagate/Maxtor (USB, 1394, C6 Khoéng
eSATA)
Kiém tra cac 6 dia khéng phai clia Seagate C6 C6
C6 thé khéi dong tlr dia mém hay CD Khéng Co
Stra chi¥a cac 6 dia clrng gan trong Seagate/Maxtor Khéng C6
Stra chiva cac 6 dia cirng USB gén ngoai Seagate/Maxtor C6 Khoéng



http://www.seagate.com/staticfiles/support/seatools/SeaTools_for_Windows-1201.pdf
http://support.seagate.com/rightnow/Flash/seatools/SeaToolsforWindows_Warranty.html
http://www.seagate.com/ww/v/index.jsp?locale=en-US&name=seatools-win&vgnextoid=552bd20cacdec010VgnVCM100000dd04090aRCRD
http://www.seagate.com/ww/v/index.jsp?locale=en-US&name=seatools-win-eula&vgnextoid=d0d51d4dad651110VgnVCM100000f5ee0a0aRCRD
http://www.seagate.com/support/seatools/SeaToolsDOSguide.pdf
http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?DocId=201271&NewLang=en
http://www.seagate.com/www/en-us/support/downloads/seatools/seatooldreg
http://download.seagate.com/seatools/registration.nsf/eula/desktop

Dear Customer,

In Seagate's effort to provide the best service to our customers, we will embark on a series of email
broadcast to our esteemed SPP/SPPP members. These email broadcasts will contain updates pertainin&
to Seagate warranty service, such as updates on policies, changes and improvements on our Seacare’
sites, including explanation of valid and invalid warranty claims.

These email broadcasts will also deliver to you, Seagate diagnostics tools for you and your customers to
assist in preventing no trouble found (NTF) drives for RMA, training materials related to proper handling,
packaging and other preventive measures to avoid unnecessary RMA returns.

These emails should be used as training and awareness tools for your respective staff and customers.
Seagate encourages you to print these emails broadcasts and share them with your customers.

Please read the third email broadcast below on running Seagate's Tools, a diagnostic tool, before you
return your drive to Seagate.
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SeaTools — The Ultimate Hard Disc Diagnostic Tools
— Test Before You Return Your Drives

Did you know 1 out of 5 disk drives returned to Seagate for repair is actually

good?
The sad part of this fact is that the owners of these healthy drives have unnecessarily forfeited their data. By

running SeaTools, Seagate will help you to determine the true health of your disc drive. The SeaTools diagnostic
application saves you time, data and money by keeping healthy hard disc drives in your system.

Why Should | Use SeaTools?

After testing, a large percentage of the drives returned to Seagate for warranty replacement are perfectly good
drives with "No Problem Found" (NPF). Returning a drive for warranty service means system downtime and
inconvenience for you in packing and returning your drive product. Before you send in a drive, it is in your best
interest to determine if a replacement drive is really necessary. This hard disc diagnostic utility will help you make
that determination and possibly save you time and money and preserve your data.

Some typical reasons for No Problem Found are:

e  File System Corruption

e Driver Corruption

e  Broken Master Boot Record

e Virus and Trojan Attack

e Spyware, Adware and Keystroke loggers
e Hardware Conflicts

Seagate strongly advises you to test your drives using the SeaTools software before deciding
to return the drives for replacement.

How Do | return a drive to Seagate for replacement?

e Run SeaTools.
o If SeaTools passes your drive, you do not have to return your drive!



o If SeaTools fails your drive, a special SeaTools code is generated. Record this code.
o Use this code to apply for RMA online or provide the code to your Seacare center (India only)
e If you don’t run SeaTools, it may take longer to service your drive.

Seagate reserves the right to return a non-faulty drive back to its owner and to charge for all

associated shipping costs.

What tests should | run?

SeaTools has three tests that could give you a failure for warranty return. These are the Short and Long tests, and
the SMART Flag check. The Short tests are very accurate and >90% able to detect a bad drive. If the Short test
passes you can be confident that the drive is healthy. If you want to eliminate that last 10%, run the long test.
These tests may take several hours to complete. You might start a test to run overnight for convenience.

There are two different types of SeaTools software:

C. SeaTools for Windows
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D. SeaTools for DOS
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To learn more on how to install and run SeaTools for Windows, click here
To view an flash video on running Seatools for Windows, click here

Click System Requirements for running SeaTools for Windows

To download the SeaTools for Windows, click here to accept the terms and conditions first

To learn more on how to install and run SeaTools for DOS, click here
To read a step-by-step procedure on Seatools for DOS, click here
Click System Requirements for Running SeaTools for DOS

To download the SeaTools for DOS, click here to accept the terms and conditions first

Capability Seatools for Windows | SeaTools for DOS
Test Seagate/Maxtor internal (PATA/SATA) drive Yes Yes
Test Seagate/Maxtor internal (SCSI, SAS, FibreChannel) drive Yes No
Test Seagate/Maxtor external (USB, 1394, eSATA) drives Yes No
Test non-Seagate drives Yes Yes
Bootable from floppy diskette or CD No Yes
Repair Seagate/Maxtor internal drives No Yes
Repair Seagate/Maxtor external USB drives Yes No



http://www.seagate.com/staticfiles/support/seatools/SeaTools_for_Windows-1201.pdf
http://support.seagate.com/rightnow/Flash/seatools/SeaToolsforWindows_Warranty.html
http://www.seagate.com/ww/v/index.jsp?locale=en-US&name=seatools-win&vgnextoid=552bd20cacdec010VgnVCM100000dd04090aRCRD
http://www.seagate.com/ww/v/index.jsp?locale=en-US&name=seatools-win-eula&vgnextoid=d0d51d4dad651110VgnVCM100000f5ee0a0aRCRD
http://www.seagate.com/support/seatools/SeaToolsDOSguide.pdf
http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?DocId=201271&NewLang=en
http://www.seagate.com/www/en-us/support/downloads/seatools/seatooldreg
http://download.seagate.com/seatools/registration.nsf/eula/desktop

