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When Seagate was founded in 1979, we felt an almost limitless enthusiasm 
for the possibilities of storage technology. We understood even then that 
this new storage technology can bring about a better future.

Our confidence in Seagate is built on the belief that storage matters. It 
fundamentally influences and connects our many cultures, societies and 
ways of life. In this Storage & Application Guide, you will find abundant 
evidence of the important contributions that storage technology can make 
to improving our quality of life and supporting more analytical decision-making. 

Our technology helps organizations run mission-critical applications, 
sustain markets for commerce, preserves our history and performs 
countless other vital tasks each day.

Storage technology must constantly evolve to meet the changing needs 
of government, business, conservation, science and education. We are 
ready for these changes. Today, Seagate works with hundreds of business 
partners and tens of thousands of users. Each makes a unique contribution 
to this remarkable technology. Each person makes a difference.

Thank you for taking the time to learn about our company. We hope the 
articles you read in this brochure will inspire you to consider joining the 
community of Seagate users who use their skills to create a better world.
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Seagate is at the heart of how the world works, lives and plays
From Hollywood’s blockbuster movies to the photos and videos we share 
with friends and family on our social networks, from servers that form the 
backbone of big enterprises to desktop and notebook computers that 
fuel our personal productivity, Seagate storage devices, including hard 
drives, solid-state drives and hybrid drives, are all around us.

They are in video-surveillance equipment that protects people and assets 
around the clock, as well as in the DVRs, game consoles and media 
centers that have taken center stage in family rooms around the world. 
Digital content is ubiquitous, and Seagate is at the heart of how the world 
creates, distributes, shares and enjoys it. 

It took Seagate 29 years to ship 1 billion hard drives; less than five years later, 
Seagate became the first hard drive manufacturer to surpass the 2 billion drives 
milestone; fueled by explosive demand for storage from mobile applications, 
cloud-computing infrastructures, social media, business applications and 
consumer markets.

These innovation storage include: solid-state drives for laptops and enterprise 
systems, solid-state hybrid drives that bring blazing-fast performance and high 
capacity to laptops and other thin-and-light systems; the first portable hard drive 
with its own built-in Wi-Fi network; and the industry’s broadest line of purpose-
build and enterprise-class hard drives for traditional network storage, data centers 
and cloud applications.

Addressing the data growth and constant demand for fast data transfers and 
backups on-premise over local networks, Seagate collaborated with nine Network 
Attached Storage system partners to custom build a Network Attached Storage 
for one- to five-bay network attached storage (NAS) systems.

To date, Seagate has shipped over one million drives using shingled magnetic 
recording (SMR), improving areal density by up to 25 percent or 1.25TB per disk, 
delivering hard drives with the lowest cost per gigabyte and reaching capacities 
of 5TB. SMR leverages existing drive architecture to close the gap of areal density 
demand of petabyte shipment growth rates that is growing greater than 30 
percent per year. 

Seagate also co-founded the Storage Products Association (SPA), a new forum 
designed to educate consumers and professionals alike about the critical role 
hard disk drive (HDD) and solid state hybrid drive (SSHD) technologies play in 
today’s digital age. Its mission is to help storage manufacturers and consumers 
understand the pivotal role that storage offerings such as HDD and SSHD 
technologies play in an effective storage mix for all consumer and business 
environments; as well as the role new recording technologies serve in the future.

Seagate Corporate 
Overview

2 billion served...and counting
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We’re in the Cloud
According to Seagate market research, more than 60 percent of storage 
will be shipped to cloud applications in 2020, up from 25 percent in 
2011. Seagate’s storage products for the cloud reduce energy and 
cooling costs, and consume nearly a third less power than competing 
high-capacity enterprise drives.

That’s because applications in Cloud data centers run 24/7, with high 
workloads that require enterprise-class storage devices. Seagate Unified 
Storage architecture is aligned with the shift to Cloud Computing—
an approach that we developed over three decades of enterprise 
storage leadership to help companies reduce their complexity and 
achieve greater scalability.

These solutions span the highest-capacity 3.5-inch drives for 
I/O-intensive cloud servers and storage arrays, to 2.5-inch drives for 
systems where power saving is a big concern.

Seagate is a member of the OpenStack Foundation and Open 
Compute Project to help define and promote open-source standards 
for cloud computing.

Store, Share, Enjoy
Seagate solutions are not just for businesses. The complete external 
storage families allow easy upgrading of interfaces (from USB 2.0 to 
FireWire 800 and eSATA) for faster transfer speeds on a PC or Mac. 
These product families also let people access stored and shared digital 
assets - from family photos and videos to games and music on a home 
network - on their TVs or on the go.   

Seagate’s consumer electronics offerings also include power-efficient, 
high-capacity drives for DVRs, home media centers and video-
surveillance systems.  

Thinking Green
From our product design to our manufacturing processes, Seagate is thinking green, 
committed to developing and maintaining sustainable, responsible practices in 
everything we do. Rather than a reactive approach to environmental compliance, 
Seagate has created a proactive product development process that integrates 
environmental care into the entire lifecycle of our products.

Our enterprise drives, for example, are designed to reduce data center power 
and cooling costs by up to 92%, while our external storage solutions include 
streamlined packaging to reduce waste and fuel costs while being 100% 
recyclable. We believe in transparency throughout our supply chain, with visibility 
to the substances used in making our products. We go beyond what many 
manufacturers are willing to do, an approach that has earned Seagate recognition 
as a global leader in green manufacturing and production by BusinessWeek, 
Newsweek and the ChemSec and CPA Report, among others.

People and Technology 
Seagate has been at the forefront of the storage industry for over 30 years. With 
executive offices in Cupertino, California, we employ more than 50,000 people 
around the world—all contributing to the development of breakthrough storage 
products. From the first 5.25-inch hard drive for the PC to the development of 
perpendicular recording technology, Seagate has pioneered industry standards 
that have fueled advancements in the digital information age. 

Seagate 5



When you phrase the question that way, the answer 
becomes pretty obvious. You worry about your 
driver’s license and credit cards and, in particular, 
the information contained on those pieces of plastic. 
Wallets and credit cards are really just vehicles for 
valuable data.

At the same time, those vehicles come in handy when 
you’re in the checkout line at Target.

This two-part relationship is an essential element 
in the evolution of what you could call the storage 
fabric. The storage fabric consists of the ability to 
access data nearly anywhere at any time, as well as a 
superstructure of hardware, software and services to 
deliver and manage it. It’s much like your relationship 
with electricity — you probably didn’t buy a diesel 
generator to get electricity into your home: You’re 
plugged into the grid.

In the ideal storage fabric, consumers and businesses 
will store oft-needed information on their smart 
phones and notebooks for rapid access and better 
performance. Services like Amazon Cloud Services, 
Dropbox, or our own eVault, meanwhile, will archive 
your personal history, filter out redundancies and 
unnecessary information and gather new material that 
you might find interesting.

Applying for mortgages, sharing medical information 
and confirming educational and employment history 
will be far easier because your history — and the 
history of those you’re dealing with — will be at 
your fingertips through secure connections and 
permissions. Information brokerage services like 
those being created by Reputation.com will allow you 
to selectively give your information to marketers.

Your personal devices and the cloud, along with being 
plugged into the fabric, would also continually study 

your habits and act in the background to keep you up 
to date. If your phone falls into a storm drain, you can 
just switch to a new one: It will have everything you 
need. If the cloud stalls or there is a security breach, 
you’re not locked out.

Apple, and companies like those listed above, have 
started to take initial steps with services like automatic 
syncing, but we’re still a long way away. Some of these 
services are for hardware customers only. Sharing can 
require several steps. In the future, companies will 
install local storage islands around cities for smoother, 
faster streaming. Software will be required to help 
you navigate, prioritize and edit the growing stack of 
information.

It is easy to forget, but superstructure — hardware 
— is a crucial part of the equation to make everything 
easy. Google renamed its document service GDrive 
for a reason.

A movement towards a storage fabric like this 
represents the next logical step in the history of 
information. For the first five thousand years of 
civilization, information was largely tied to physical 
media: scribes carved directives from the king in 
tablets and third grade teachers resorted to the copy 
machine for homework assignments. The advent of 
digital and magnetic technologies in the second half 
of the 20th Century marked a watershed moment, 
because they dramatically eliminated a substantial 
portion of the physical bulk and legwork required to 
store information. Documents and datasheets could 
be edited on the fly. Just as important, archiving and 
managing data became fundamentally easier: file 
clerks, once a substantial portion of the workforce, 
suddenly were as common as blacksmiths.

Still, only finite copies of most documents existed: 
things could easily be lost.

The Next Step for Computing:
The Storage Fabric
By Albert “Rocky” Pimentel 
President, Global Markets and Customers

“Do you care about losing your wallet?
Or is it what’s inside your wallet that’s more important?”
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The Internet took things a step further by breaking 
the relationship between information and its physical 
media. Hotmail, the one-time king of email services 
which Microsoft recently transformed into Outlook.
com, probably deserves some of the credit for 
convincing customers about the benefits of remote 
access. When Hotmail was founded in 1996, email 
was still a thing: you downloaded software onto your 
computer to receive email and all of your messages 
were stored on your laptop or desktop. With Hotmail, 
users could suddenly easily access messages 
anywhere, not just from a particular PC. Consumers 
no longer owned the drives and computers where 
their messages lived. The information was theirs, 
but the superstructure wasn’t.

Flickr, YouTube, and Facebook soon followed. From a 
user’s perspective, you could make infinite copies and 
get unlimited access to anything. This split, however, 
introduces a new set of challenges. Users are no 
longer responsible for the health and maintenance 
of the systems that store their data: they expect 
companies like Amazon, Facebook and Google to do 
it for them. And while these companies have created 
state-of-the-art data centers and backup systems 
that function at incredibly high levels of reliability, reality 
sometimes intrudes. Crashes occur, and instead of 
one person in a cubicle complaining about a lost file, 
it’s a whole swarm of angry, impatient consumers. 

Security demands will grow as sensitive information 
shifts finally from paper to active files.

Remote access also potentially means a gargantuan 
increase in data packets. To keep networks humming, 
service providers will have to develop caching, 
recovery and de-duplication strategies to minimize 
the volume of traffic and the distances individual bits 
have to travel.

Finally, managing the massive and never-ending 
increase in structured and unstructured data has its 
own inherent challenges. Which data goes where? 
When does the consumer want to access that 
data and how? Companies like Seagate and many 
others will look to tackle that challenge and deliver 
on this concept called the storage fabric. Consumers 
won’t have to worry about the back-end technical 
gymnastics and complicated algorithms that are 
managing their data. They only need to focus on a 
single view of their digital world, regardless of their 
device.

The hard work, however, will pay off. It will lead to 
what people think of when they think of the “cloud.” 
Not the reality of millions of machines anonymously 
churning away. Instead, it will just be the data, which 
is more valuable than any individual device.

You won’t have to think about a storage fabric.
It will just be there.
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Data centers: Public cloud storage
Worldwide public cloud spending is expected to grow from US$91 billion in 2011 to US$207 billion in 2016. 
Although business process-as-a-service (BPaaS) currently represents the largest area of enterprise cloud 
spending, platform-as-a-service (PaaS), software-as-a-service (SaaS) and infrastructure-as-a-service (IaaS) are 
growing faster. One point of value that can be gleaned from this is that the potential of the cloud is increased 
with interoperability.
 
Richard Villars, vice president of storage systems and executive strategies at IDC, said big data will represent a 
crucial new marketplace for enterprise storage providers in the next decade. Several requirements cloud storage 
service providers will have to meet in order to satisfy growing demand include:

Increased popularity of caching solutions, such as dual 
drives (systems containing both an SSD and an HDD)

Provide more efficient information and 
application delivery

Reduce upfront investments

Minimize internal IT infrastructure investments 
associated with unpredictable workloads

Lower the ongoing costs associated with 
long-term archiving

Enable near-continuous, real-time analysis of 
large volumes of data

Enterprise adoption of SSD storage to complement 
HDD solutions

The advent of cloud computing has given rise to trends—such as the consumerization of IT, big data and 
enterprise mobility—that have created increasingly connected data ecosystems, and this is driving demand 
for digital storage capacity. Rising rates of cloud adoption will increase demand for the hard drives and solid 
state drives that comprise cloud storage, creating more opportunities for storage vendors. The TechNavio 
report Global Hard Disk Drive Market 2011-2015 predicted an 8.1% compound annual growth rate for the 
global HDD market through 2015. An IDC release from January 2012 predicted the market for SSDs to 
experience a CAGR of 51.5% from 2010 through 2015. IDC attributed the significant growth in the SSD 
market to several factors, including:

The Demand for Storage Devices 
in a Connected World of Data 
Seagate hard drives provide compute and storage capacity 
in the increasingly connected data ecosystems in the cloud
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Small business: Private cloud storage
Small businesses’ demand for digital storage is rising, 
and this has created a need for more efficient solutions, 
according to a TechNavio report. Another crucial element 
TechNavio analysts identified relates to interoperability, as 
storage systems, even at the small-business level, must 
increasingly accommodate various operating systems.

Network-attached storage (NAS), which is essentially 
multiple bundled hard drives and associated software 
and services, represents an attractive solution given the 
needs of small businesses, according to a TechNavio 
report released in July, 2012. The NAS market is expected 
to experience a 51.1% CAGR from 2011 through 2015.

Using NAS, smaller businesses have access to more 
capacity and more flexible features than they would 
have otherwise. Even an entry-level NAS solution like the 
Seagate Business Storage 1-Bay NAS server provides 
support for as many as 20 PC and Mac workstations. 
The features of NAS solution of this type provide small 
businesses with the advantages of cloud computing, 
including remote access to files via Web browser and the 
ability to easily back up or migrate files to a secondary 
storage device. 

“As cloud services become part of people’s lives, device vendors and platform providers must integrate 
cloud services in order to win customers or risk being [displaced] by those that offer these services. Brands 
must stretch across multiple devices, platforms and services.”

Andrew Johnson,
Managing Vice President at Gartner. 

“The shift to the personal cloud 
will accelerate rapidly,
as consumers learn how to use 
new services on their devices.” 

In 2010

62%
of the storage was
shipped into the
client market.

4x
number of times 
data is replicated 
in a public cloud.

42:
The number of 
exabytes used 
in public clouds 
by 2015! That’s 
42M Terabytes.

By 2020

61%
of the storage
shipped will be
in a cloud.
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The core issues that have kept many businesses away from the cloud include security, reliability and compliance. 
The fear that internal IT teams may lose control over sensitive data only heightens these concerns. However, 
most business leaders still understand the potential value of the cloud’s scalability and the productivity gains 
that are netted by user-centric IT resource provisioning. This has led to an increased interest in the hybrid cloud, 
which ITBusinessEdge contributor Arthur Cole recently suggested will likely inform the future of the enterprise 
data center.

Gartner’s latest numbers show that the cloud market has a lot of room to grow over the next several years, 
with 80 percent of organizations planning deployments within 12 months. However, analysts warned that 
overzealous procurement will likely lead to budgetary missteps in the form of unnecessary spending. 

As enterprises focus more on evaluating application workloads and data to determine which of their assets 
should be hosted on-premise and which should be stored in the cloud, they will likely discover that no single 
approach will fulfill their needs. In other words, certain applications will remain in traditional IT systems, some 
will be moved into the private cloud and others will be housed by public cloud providers.

“Without question, the cloud is a juggernaut, but it doesn’t appear that we are seeing the wholesale 
transformation of IT infrastructure that many people describe. At best, we’ll see both internal and external 
data environments become more cloud-like, which will most likely lead to widespread data migration as 
enterprises seek the most efficient and cost-effective utilization of resources that satisfies both budgetary 
and operational needs.” – Arthur Cole

Integration represents a core challenge in multi-
cloud environments, since organizations must 
connect different cloud systems as well as legacy 
solutions to get the most value. However, there is 
also an issue of complexity. As Cole noted, public 
cloud services can offer unlimited scalability from 
a technical perspective, but this does not mean 
that companies can afford to endlessly provision 
resources. This means that IT and business leaders 
will need to improve visibility across their entire IT 
ecosystems regardless of how many platforms 
and service providers their organizations leverage. 
While the cloud may not be the death of traditional 
enterprise data centers, it has had a transformative 
impact on business IT environments. As a result, 
more companies turn to hybrid cloud infrastructure 
to satisfy security and scalability needs.

The New Enterprise
Data Center
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Helping Businesses
Embrace Evolving IT Trends
Today’s IT landscape continues to face significant 
changes as new trends and technologies emerge. 
Among these changes are the rapid expansion of 
global data, the growing need for data backup and 
storage, and the demand for anytime, anywhere 
accessibility to business and networks. Additionally, 
the number of home and small business networks 
has multiplied, prompting accelerated growth of 
global IT spending. Therefore, small and medium-
sized businesses (SMB) must find ways to face IT 
challenges and overcome limitations on data storage 
performance. Seagate NAS solutions offer cost-
effective, scalable and manageable options for the 
evolving data requirements of SMBs, especially in 
light of current and emerging technology trends.

Bring Your Own Device (BYOD)
More and more employees are bringing their own connected devices (smartphones, tablets, notebooks, etc.) 
into the workplace. According to Gartner research firm, 64% of knowledge workers and 55% of non-knowledge 
workers claim they use one or more personal devices for work every day.

This is due to the increasing mobility of the modern workforce and the large amount of remote employees. 
A study by In-Stat reveals that a growing number of employees are accessing content from a wider range of 
devices and from remote locations. As these trends become a permanent part of business, monthly global 
mobile data traffic is expected to surpass 10 exabytes in 2016.

With the BYOD trend, a combination of software platforms (Apple, Windows, Android, etc.) is being incorporated 
into the IT networks of SMBs. Meanwhile, a larger number of businesses are also choosing to use a mix of PC 
and Mac computers to satisfy different needs within the enterprise. Research has shown that nearly 50% of 
companies deploying PCs are also using Macs on a trial basis while also preparing to deploy more Macs to 
their employees.

Seagate forecasts that over 60% of storage will be shipped to cloud applications by 2020. Indeed, the global 
consumer cloud storage market is growing rapidly and is expected to rise from US$433 million to US$2.2 billion 
by 2017. Gartner also predicts that the personal cloud will replace the personal computer as the center of users’ 
digital lives by 2014.

NAS Trends
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Bolstered by trends like BYOD, the volume of data – 
particularly unstructured information – moving through 
business networks is expanding all the time. Massive 
amounts of data are being collected and stored, 
coming from everywhere and in many formats. 

BYOD presents several challenges to SMBs, including 
network management of multiple mobile devices and 
large capacities, infrastructure and software costs, 
network security and device support limitations.

Mobile employees require data security and access 
to critical applications so that they can collaborate. 
IT departments will need the capability to integrate 
a variety of mobile devices, as well as a combination 
of PCs and Macs, into one network to ensure these 
devices can work together productively.

Also, while services like FTP, Hightail (formerly 
YouSendIt) and paid-for cloud storage are useful 
solutions, businesses will require more secure and 
cost-effective options for the future – particularly to 
move ever-growing volumes of data into the cloud.

NAS Trends

Capacity

2TB

3TB

4TB

HOURS OF
DIGITAL MUSIC

33,320

49,980

66,640

DIGITAL
PHOTOS

640,000

960,000

1,280,000

HOURS OF
DIGITAL VIDEO

2,000

3,000

4,000

2-HOUR 
QUALITY MOVIES  

500

700

1,000

VIDEO
GAMES

1,000

1,500

2,000
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Consolidate, share and protect data
Consolidating data storage with NAS makes it easier for businesses 
to grow, manage and protect information. For users, NAS offers 
a convenient data storage backup and file-sharing service. For 
IT managers, NAS technology is easy to use and offers secure 
centralized storage of business information.

From home offices to small/medium enterprises, Seagate-branded 
NAS solutions deliver important features to consolidate, share and 
protect business-critical data.

For businesses looking to support many users simultaneously, 
Seagate 4-Bay and 8-Bay Rackmount NAS solutions offer the many 
benefits of the Seagate Business Storage line, with a unique case 
design that allows more drives in a single 1U rack. The Rackmount 
NAS products also deliver internet Small Computer System Interface 
(iSCSI) for virtualized environments, multiple levels of redundant array 
of independent disks (RAID) functionality and WUALA cloud services.

Because about 50% of NAS solutions are sold as enclosures without 
drives, it is also important for SMBs to select hard drives that will work 
optimally in their NAS units. Seagate core drive solutions provide top 
quality performance for a variety of NAS configurations.

The Seagate Business Storage line 
includes 1-, 2- and 4-Bay NAS units 
with the following features for SMBs:

Centralized network storage and backups (for all 
PC and Mac computers)

Private cloud for sharing/accessing files over the Internet 
(even from iPhone, iPad and Android devices)

Always-on data security to protect data on the 
hard drive as well as data-in-flight

Easy offsite backup with Universal 
Storage Module (USM)
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Video Surveillance: The Migration 
to Disk-Based Storage 

HDDs are proving to be a fundamental enabling 
technology of the digital surveillance revolution.

Digital video surveillance systems continue to 
proliferate at an impressive pace. In a recent report, 
according to IMS Research, the estimated worldwide 
market for video surveillance equipment was US$8.2 
billion in 2008, and is expected to grow at a compound 
annual growth rate (CAGR) of 10.1% to US$13.3 billion 
this year. Nearly one-third of the estimated revenue 
would be from hard drive-based surveillance DVRs 
and NVRs. While post-9/11 security concerns have 
certainly played a significant role in this phenomenon, 
the ongoing need for more efficient and effective 
surveillance systems is also driving the movement to 
digital-based solutions. 

To better understand the motivating factors behind 
this trend, it’s useful to break down the operational 
capabilities of video surveillance systems into three 
fundamental categories: 

•  Quantity—volume of video streams a surveillance 
system can capture and store 

•  Quality—image quality of video data, expressed 
in terms of frames per second (fps) and frame 
resolution (for example, 720x480 pixels) 

•  Accessibility—how quickly stored video data can 
be retrieved and reviewed 

The surging popularity of digital video surveillance 
solutions stems from their ability to deliver dramatic 
advances in all three of these critical areas. Boosting 
the quantity and quality of video data demands far 
greater storage capacity than is available from legacy 
tape-based systems. This leads digital surveillance 
systems to rely on purpose-built surveillance hard disk 
drives (HDD), which deliver prodigious capacities to 
eliminate a key bottleneck from these systems.

Similarly, tape-based systems are limited to sequential 
data access, severely constraining the speed and 
ease with which data can be retrieved. HDD-based 
surveillance storage again provides the solution, 
its random access capabilities vastly accelerating 
the retrieval and review of vital video information.

Simply put, HDDs are proving themselves a 
fundamental enabling technology of the digital 
surveillance revolution.
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Reaching the End of Tape
Much like the home VCR market in the 1980s and 
1990s, the video surveillance market has been 
dominated by analog-based video capture and 
recording of surveillance footage to traditional tape-
based systems. And just as the home video market 
has quickly supplanted VHS tapes with the superior 
image quality and reliability of digital DVDs, so too is 
the video surveillance market eschewing tape-based 
solutions in favor of digital systems utilizing HDD 
storage.

The liabilities of tape-based storage are numerous 
and interrelated, causing demanding users to strike 
a delicate compromise to achieve acceptable results.

Recording Time—This is a function of both tape speed 
and tape length. Decreasing the tape speed increases 
the maximum recording time per cartridge, but image 
quality can be significantly degraded. Increasing the 
tape length allows more recording time but requires 
thinner tape in order to fit in a standard cartridge; 
thinner tape is more fragile, increasing the chance of 
tape stretching or outright breakage.

Recording Quality—This is primarily a function of tape 
speed. Faster tape speed yields higher image quality, 
but cuts the maximum recording time per cartridge, 
thus requiring users to load/unload tapes more 
frequently throughout the day. Using thinner tape 
boosts maximum recording time but, as noted above, 
increases the chance of stretching and degrading 
image quality.

Multiplexing—Multiple video streams can be sent to 
a single recording device via the use of a multiplexer. 
However, tape-based storage entails compromise 
because a single cartridge can’t simultaneously meet 
the needs of high-resolution streams (ideally recorded 
at higher tape speeds for maximum image quality) and 
low-resolution streams (preferably recorded at low 
tape speeds for maximum recording time).

Accessibility—Tape-based surveillance storage can 
only sequentially access a desired piece of video data. 
That is, a search that begins at point A on a tape and 
ends at point B (where the desired video footage 
resides) must traverse all of the data in between 
those two points. This greatly slows down access, 
particularly when the start/stop points are at opposite 
ends of the tape.

Furthermore, once found, the desired footage can 
suffer degraded image quality from repeated reviewing. 
Because the tape is in actual physical contact with the 
tape head, frequently playing and rewinding the tape 
can gradually wear away the magnetic coating that 
stores the video data. Image degradation can also 
occur during storage due to print-through, wherein 
magnetism from adjacent tape layers bleeds through 
to imprint ghost images.
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The HDD Advantage
With the above points in mind, it should come as 
no surprise that digital video surveillance systems 
utilizing hard disk drives are rapidly replacing tape-
based systems. Bringing unprecedented power to 
vital security applications, these disk-based solutions 
enable a comprehensive range of benefits and 
capabilities.

Huge Recording Capacity—Offering up to 3TB 
capacity per disk drive, surveillance storage systems 
equipped with HDDs ensure unprecedented 
freedom to deploy a multitude of cameras for 
broad, comprehensive video surveillance coverage. 
Dozens, even hundreds, of video streams can be 
accommodated simultaneously, all without the need 
to periodically remove/insert tape media.

Advent of Intelligent Video 
The value proposition of digital surveillance systems 
equipped with hard disk drives becomes even more 
compelling when intelligent video applications are 
added to the picture. Taking full advantage of the 
high-resolution, capacity-intensive video streams 
that HDD storage effortlessly handles, intelligent 
video applications will profoundly increase both 
the capabilities and cost-effectiveness of video 
surveillance systems.

At its core, intelligent video reviews the exceptional 
detail found in high-resolution video streams and 
analyzes it to recognize visual patterns. Perhaps the 
best-known use of this technology is facial recognition; 
intelligent software analyzes the faces of persons in 
stored surveillance footage, comparing their features 
to the faces of known suspects/criminals on file. When 
a match is identified, the application automatically 
notifies security personnel for a follow-up investigation.

Of course, these applications review stored surveillance 
footage (review being too calculation-intensive for real-
time processing) for other visual patterns as well. For 
example, the application can be configured to identify 
unusual behavior (for example, a person running in an 
area where such activity is unusual), flag suspicious 
persons and alert security staff. Or it can compare 
reference video images of a locked door to surveillance 
footage to check for signs of a break-in.

The remarkable synergy between intelligent video 
applications and digital video surveillance systems 
makes the benefits of disk-based surveillance storage 
even more compelling. That said, all disk-based storage 
is not the same. Surveillance has unique requirements 
that demand drives specifically engineered to meet 
those needs. Such drives offer compelling advantages 
over conventional drives.
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Seagate SV35 Series Drives: Purpose-Built for Surveillance
The Seagate SV35 Series hard disk drive is the first drive specifically 
engineered and optimized for digital video recording in security and 
surveillance applications. As one would expect, SV35 Series drives 
deliver prodigious capacity (up to 3TB) to store massive amounts 
of digital video: 258 continuous days per camera (704x480, 10fps), 
42 continuous days per camera (1280x1024, 30fps) recording 24 
hours a day, 7 days a week.

Furthermore, this wealth of capacity pays important dividends in the 
ability to archive video for extended periods. Archive periods can 
be economically extended from thirty or sixty days to months (even 
years), providing additional security protection as well as ensuring 
compliance with rigorous regulatory and legal requirements.

Superior Image Quality—Eliminating analog limitations (poor signal-
to-noise ratio, saturation, tape stretch, etc.) that undermine recording 
quality, HDD storage ensures consistently superior image quality. 
And having banished tape’s trade-off between recording speed/
quality and recording time/capacity, it also enables multiplexed 
streams to be individually configured for optimum results.

Even more importantly, the enormous capacity of disk-based 
storage enables users to specify more aggressive capture rates 
and resolution (for example, 30fps and 740x480 pixels) to maximize 
image quality. Such settings can rapidly consume vast quantities 
of storage space, which an HDD-based system can readily supply.

As a result, image quality need never be compromised because of 
limited storage capacity, which is a key consideration with today’s 
intelligent video applications (see below).

Rapid Accessibility—Disk-based surveillance storage offers random 
access to any video data on the disk drive. This means that the read/
write head can go directly to the desired video footage, bypassing 
all of the data that lies between the search’s starting point and its 
destination.

This ensures vastly faster access to video footage than tape-
based storage; furthermore, with no tapes to swap in and out, the 
surveillance system’s disk drives (and the video images they contain) 
are always immediately available.

And because the disk drive’s read/write head does not physically 
contact the platter, video footage can be reviewed again and again 
without image degradation.
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In 2011, the amount of information created and replicated surpassed 1.8 zettabytes (1.8 trillion gigabytes) 
and is expected to more than double every two years for the foreseeable future, reaching 7.9 zettabytes by 
2015. Over the next decade, the number of servers (virtual and physical) worldwide will grow tenfold, while the 
amount of information managed by enterprise data centers will grow 50-fold, and the number of files the data 
center will manage—75-fold. No doubt, our world is moving faster. Businesses and consumers are continually 
creating and consuming digital content at light speed. They want data in an instant, wherever they are—in the 
office, at home or on the road. So, the challenge for any business that stores, manages and delivers data is to 
keep up with the growth of information.

Data centers have begun to deploy solid state drives 
to increase the performance of applications

Enterprise SSDs Support the 
Speed of Business
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Market Situation
The enterprise SSD marketplace is still in its early 
stages of growth, with more suppliers than the 
market can profitably support. Vertical integration or 
strategic sourcing arrangements and processes that 
ensure adequate supply of high-quality NAND are 
also critical. Vendors without these things will struggle 
to survive. Industry consolidation is inevitable.

With the multitude of vendors, there is a wide array 
of product offerings—ranging from simple, client 
SSDs to complex, high-performance solutions for 
niche enterprise markets. In addition, many vendors 
inaccurately claim that client SSDs deliver the same 
performance and endurance benefits as enterprise 
SSDs. This causes marketing confusion, fragments 
the enterprise SSD market and inhibits growth. 
For the enterprise SSD market to achieve its full 
potential, product offerings must be purpose-built for 
the enterprise to seamlessly integrate with existing 
infrastructures and adhere to widely adopted industry 
standards. Client products are not designed for the 
strenuous 24/7 operations of the enterprise, and fall 
short by orders of magnitude in their ability to deliver 
the consistent performance, high endurance and 
interoperability needed for complex, heavy workloads.

Likewise, solutions for niche enterprise markets do not 
meet the broader needs of enterprise environments 
and do not adhere to industry standards—ultimately 
creating frustration for any users outside the intended 
niche. Original equipment manufacturers (OEMs) 
and cloud providers need enterprise SSDs that meet 
the same industry standards and support the same 
enterprise feature set as enterprise HDDs to simplify 
integration and interoperability. They also expect SSD 
suppliers to provide the same product quality and 
reliability, world-class customer service, high-volume 
manufacturing, and other advantages of a strategic 
HDD supplier.

Keeping Pace with Information Growth
—The Data Center
The central source of the vast majority of this 
instantaneous, boundless content for businesses 
and consumers is the data center—both inside and 
outside the cloud. In order to keep up, we need faster, 
smarter and more efficient data centers: we need the 
speed of solid state drives (SSDs).

Data centers have begun to deploy SSDs to increase 
the performance of applications such as server 
virtualization, online transaction processing (OLTP), 
data warehousing, content delivery networks (CDN) 
and cloud computing. Enterprise SSDs, working 
together with traditional enterprise hard disk drives 
(HDDs), deliver the performance, intelligence and 
efficiency that business data centers need to keep up 
with the accelerating increase in demand for instant 
anywhere access to digital content.
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Delivering the Expertise Needed to Meet Data Centers’ 
Demands for Speed
Seagate continues to drive industry standards and testing 
methodologies through the Storage Network Association 
Industry’s Solid State Storage Initiative (SNIA SSSI) and the 
Storage Performance Council (SPC) for SSD performance. 
Seagate chairs the JEDEC JC64.8 subcommittee responsible 
for developing SSD endurance standards and for years has 
led the industry in developing security standards for Self-
Encrypting Drives through its collaboration with the Trusted 
Computing Group. Seagate is also a key participant in the 
SCSI Trade Association, INCITS T10 and T13 committees, 
SATA-IO and the U.S. National Institute of Standards and 
Technology (NIST). Collectively, these efforts help ensure 
interoperability of vendor products and enable organizations 
to make better-informed decisions and easily compare 
enterprise storage devices at the same time.

With more than 225 million enterprise drives shipped over 
30 years, Seagate continues to be the dominant global 
enterprise drive provider, even more so now with a strategic 
high-quality NAND sourcing agreement with Samsung. 
Seagate uses a common enterprise SSD/HDD development 
platform and feature set—optimized for either rotating or 
NAND flash media storage—that uses proven interface,  
data protection, and media management intellectual 
property and technology. The Seagate Pulsar.2 enterprise 
MLC SSDs meet the most demanding high-performance 
enterprise applications requirements—delivering the consistent 
performance and endurance that data centers require to 
meet stringent service-level agreements (SLAs). Seagate 
continues to invest in media management, interface, 
reliability and quality technologies, as well as rich analytic 
capabilities. This enables Seagate to help our customers 
by understanding and forecasting market trends. In doing 
so, Seagate delivers enterprise SSD storage solutions for a 
broader spectrum of applications in the future.
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In 2011, Seagate introduced a new category of storage device that combines solid state storage technology 
with traditional hard drive technology. The device became known as the solid state hybrid drive (SSHD). 
It combines the old and the new to deliver high performance, lots of capacity at a price that works.

Make room for solid state
Virtually all computer users are familiar with the term hard disk drive (HDD). 
First introduced in 1956, HDD storage devices have evolved over the past 
decades into almost a commodity component of every desktop and notebook 
computer used today.

But a new technology has captured the attention of performance-focused 
computer users: the solid state drive (SSD)—a relatively new storage 
technology that uses integrated circuit-based memory chips instead of 
rotating memory like a HDD.

Revving the engine
Modern computers utilize advanced microprocessors capable of many millions of complex computations every 
second. But they can only go as fast as your storage allows. All of the digital information stored on your 
computer hard drive—images, videos, documents and more—are fuel for your microprocessor. The faster you 
can deliver this digital fuel to your computer’s microprocessor, the faster your computer will perform and the 
richer the applications it can support.

SSD technology has some very attractive benefits, the most important of which is performance. An SSD will 
deliver significantly more overall computer system performance compared to a traditional hard drive. Unlike a 
hard drive which has spinning disks and moving parts as key elements of locating, reading and retrieving digital 
data, an SSD user uses no moving parts and delivers data to your computer microprocessor effectively and 
quickly.

At the core of the SSHD platform is a sophisticated 
software that keeps track of frequently used data and 
stores it in the fast, solid state portion of the system. 

Solid State Hybrid Drives: 
Speed, Capacity and Affordability
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High performance at a high cost
Here’s where SSD technology comes in to help deliver breakthrough system performance. Unlike a hard drive 
which has spinning disks and moving parts as key elements of locating, reading and retrieving digital data, an 
SSD has no moving parts and delivers data to your computer microprocessor effectively and quickly. The 
result? A lot of fuel is delivered to your computer’s engine making it go much faster!

But SSDs are expensive. That’s why they’ve only been utilized in the highest performance laptops. Their higher 
technology costs have prohibited them from being realistic for most systems. Most people installing an SSD in 
their computer have to compromise with a very small amount of capacity, perhaps 64GB – 128GB, just to make 
it affordable.

Enter solid state hybrid drive technology
In reality, what the computer industry needs is a storage technology that provides the capacity and price profile 
of a hard drive with the performance of an SSD. Seagate solid state hybrid drives (SSHD) deliver it. SSHD 
technology integrates a small (and very affordable) amount of solid state memory into the core architecture of an 
HDD to produce an incredible combined benefit—the capacity of a hard drive with the speed similar to an SSD 
at a price that is slightly more than a traditional hard drive.

The secret sauce at the core of the SSHD platform is sophisticated software that keeps track of frequently used 
data and stores it in the fast, solid state portion of the system. Seagate is the only hard drive company currently 
offering an SSHD, and its secret sauce is called Adaptive Memory technology. The results are impressive, 
delivering boot times and overall system responsiveness far in excess of systems utilizing traditional hard drives 
and very near the results of the much more expensive SSD-based systems.

High performance, lots of capacity and a price that works
This win-win combination of performance, capacity and affordability has huge possibilities for computing. In fact, 
even mainstream technology analysts agree. IDC, a leader in tracking and forecasting the computer storage 
market, recently recognized and began forecasting SSHD technology as a unique category. They estimate that 
penetration in the notebook computer market will reach 33% by 2016 and deliver a combined annual growth 
rate of 162.4% between 2011 and 2016.

Once in a while, a new technology comes along that 
just seems to make sense. The speed you want, the 
capacity you need, at a price you can afford. Solid 
state hybrid drives provide all three.

540 RPM HDD

7200 RPM HDD

Seagate laptop SSHD

Intel 320 SSD

148

App Load (sec) Boot (sec)
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20

139

108

106
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The World’s Fastest Hard Drive 
The Seagate Enterprise Turbo SSHD is the industry’s first enterprise-class solid state hybrid drive (SSHD). With 
a maximum storage capacity of 600GB, it offers up to 3X the performance of a traditional 15K-RPM hard drive 
by leveraging solid state technology, and delivers high capacity at a lower cost than an SSD.

The Enterprise Turbo hybrid drive accelerates your most critical data, fine-tuning your storage tiering by 
caching hot data at the I/O level. The hard drive portion of the SSHD absorbs write intensity without affecting 
NAND life and, at the same time, the solid-state portion delivers top performance without the need for short-
stroking, thus/and so preserving the full capacity of the drive.

Seagate solid state hybrid technology offers a combination of performance, capacity and affordability 
that enables amazing possibilities for mission-critical applications, such as online transaction processing 
(OLTP), desktop virtualization infrastructure (VDI), SAP Hana and Big Data. The first enterprise SSHD has 
been introduced as an option for the IBM System x servers. The Enterprise Turbo SSHD is the world’s 
fastest hard drive, delivering the speed you want and the capacity you need at a price you can afford.

Increase your 15K-RPM performance without 
breaking the bank

3-times the performance of a 15K-RPM hard drive 
for mission critical applications

Improve storage performance tier between SSDs and 
high capacity HDDs

600GB of capacity and 32GB of NAND for performance in 
a compact 2.5-inch form factor

Fine-tune your storage tiering by caching at the 
I/O level

Fine-tuned storage tiering by caching at I/O level 
with Adaptive Memory technology

5 year warranty on an HDD combining high return 
on investment with low power consumption 

Get SSD-like ‘hot data’ performance at 
an HDD affordable price

Improved write response times

What do you get?

Perfect when you need to:

SSHD Enterprise Turbo
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Market Overview
The notebook computer market, spurred by the entrance of new versions of netbooks and ultra portables, 
is growing by double digits year-over-year in most regions of the world. Although their core value proposition 
continues to change, consumers demand new form and functionality.

In many cases, netbooks started out as bare-bones systems with limited functionality, where they simply were 
intended for email or web surfing. However, these systems have rapidly increased in functionality to entry-level 
laptop conformity and, over time, have become the primary computers for many consumers.

This obvious trend now gives those same consumers, who had never thought about purchasing any type of 
notebook computer, the impetus to step in and demand more from their systems. In addition, the segment 
addresses a wider range of users—from professionals in emerging markets like Latin America and China to 
consumers in countries and regions all across Asia Pacific.

Laptops can be standardized or customized; they can be small and thin, or larger and super fast. The wide 
versatility of laptop PCs demands essential storage options and innovative features in the most affordable way 
and from a company consumers know and trust—Seagate.

Laptop
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Innovative hard drive features for every laptop 
Laptop hard drives deliver feature-rich performance and innovative upgrades with capacity points up to 750 GB.

• G-Force Protection technology can protect your data even if you drop your laptop
• Seagate Smart Align technology for a simple, utility-free transition to the new Advanced Format 4K   

sector standard
• Self-Encrypting Drive (SED) models, including FIPS 140-2 Validated SED for government-grade security

Thin. Light. High Capacity. 
The Seagate Laptop Ultrathin HDD is one of the thinnest, lightest and most affordable hard drives designed 
for slim laptops and ultrabooks. Compatible with all laptop designs, the Laptop Ultrathin offers up to 500GB 
storage capacity and a Self-Encrypting Drive option.

• 5mm, 3.3 oz laptop drive delivers performance equal to the Seagate 7mm laptop offerings 
• A cost-effective option to system integrators whose only choice for storage has been expensive, lower 

capacity SSD solutions. The Laptop Ultrathin 500 GB HDD offers the best cost-per-GB and cost-per-
millimeter with enough space to store up to 160,000 photos, 1 year of music, 250 hours of DVD video or 
62 hours of HD video.

• Standard SATA 6Gb/s interface for easy integration
• Implement up to 500GB of storage capacity in 25% less space
• Available as a Self-Encrypting Drive (SED) with TCG Opal protocol

What do you get?

Perfect when you need to:

Laptop Ultrathin HDD (5mm z-height,
2.5-inch form factor)

Seagate Secure technology option

Design high-capacity ultrathin, light systems 
without compromising storage or affordability

Free up valuable space within a laptop to 
accommodate additional designed-in features

Quick, safe, easy drive retirement
New options for designing affordable, fully 

functional computing devices 

Protect your sensitive data
Creatively expand storage for 

digital accessories
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Get up and go with Seagate External Storage
Seagate portable external hard drives deliver reliable storage you can easily take on the go—from basic add-on 
storage to high performance, highly upgradeable designs.

Your digital life is safe and sound
Backup Plus from Seagate is the family of external drives from Seagate that lets you do more with photos and 
movies, protects everything in your digital life, and manages it all from a single, intuitive dashboard. In other 
words, it is a simple, one-click way to protect and share your entire digital life -- without getting in the way of the 
rest of your life.

Now available in a black or silver anodized metal finish, the Seagate Slim portable drive is more 
than just the slimmest portable hard drive available. Inside its sleek design is a simple, intuitive 
software that makes it a snap to back up what’s important to you.

Wallets are bigger than this

Protect your stuff with easy, flexible backups

Automatically save photos from your 
social networks

Automatically save photos from your social networks

Share photos and video to social networks with a click

Share photos and videos to social networks 
with a click

Easily, flexibly, use the built-in backup 

Store a lifetime of memories in its massive capacity

Increase transfer speeds by upgrading to 
Thunderbolt technology or FireWire 800

Slim is in 
The Seagate Slim portable drive is a thin and light way to back up 
the things that are important to you on Windows and Macs.

With Backup Plus, 

External Drives

26 Seagate



Double the Storage, Half the Space

• The only 1U rack with eight hot-swappable 3.5-inch drives that doubles your storage capacity in the 
same footprint

• A powerful 2.3GHz dual-core Intel processor delivers incredible file transfer performance of up to 200MB/s
• Included Wuala cloud service and apps for seamless, secure collaboration and anywhere access from 

your PC, Mac or mobile device
• Centralized backup for PCs, plus Time Machine support for Mac computers
• Built-in support for internet Small Computer Systems Interface (iSCSI) enables maximum performance 

and compatibility for virtualized environments
• With enterprise-class hardware inside and out, the 8-Bay Rackmount NAS is the ideal solution for 

businesses with up to 250 employees that demand a higher level of performance and reliability. Powered 
by the Seagate NAS OS with a 2.3GHz dual-core Intel processor, it delivers impressive file transfer 
performance of up to 200MB/s. Built-in support for iSCSI enables maximum performance and delivers 
additional storage for virtualized appliances on the network.

*Also available in:
Business Storage 4-Bay Rackmount NAS
Business Storage 4-Bay NAS
Business Storage 2-Bay NAS

Business Storage 8-bay 
Rackmount NAS
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A movie, a piece of music, a television program, a 
documentary, a video or audio file for web download and 
news or advertising pieces can all generate revenue if 
they are available, organized and in the proper format. 
This is why professional media and entertainment 
companies have to ensure that their assets—the rich 
content that they create and manage is protected.

These digital assets can contain large amounts of data. 
With video resolutions and frame rates increasing, 
and 3D projects multiplying, high-capacity, high-
performance storage requirements are exploding. 
For example, a short film or commercial shot in 2K 
resolution requires up to 20TB+ of storage capacity 
and up to 1,000MBps sustained data rates for editing 
and post production to ensure data integrity, no 
dropped frames and a quick workflow. 

New movies are incorporating 3D and animation 
effects. Even older ones like Jurassic Park have been 
digitally remastered. The 3D format, together with the 
emergence of the 4K resolution video trend of ultra-
high definition television and cinematography demand 
drives that have high capacity, fast read and write 
capability and reliability to match the rigors of the post-
production environment. Seagate enterprise drives 
enable companies to do just that.

Media and entertainment powerhouse in Taiwan HD 
Club, is reputed for its high quality video content and 
has also produced many high quality videos including 
demo videos for TV brands such as Skyworth, TCL, 
Changhong Electric, Hisense, Chimei and BenQ. 

The company installed Seagate Enterprise 
Constellation ES.3 drives with a total capacity of 65TB 
in two 16-port RAID (redundant array of independent 
disks) 5 and three 16-port RAID 6 systems. 

Fred Liang who is Sales Manager of HD Club said, 
“The video-editing process requires exceptional 
transfer speed. Frames can be dropped if the system 
cannot keep up with the video data rate which will 
compromise the quality of the video.” 

Liang said, “Drive performance is critical to everything 
we do. From a 30-second commercial to a 10-minute 
documentary, each frame is painstakingly produced. 
We work these drives as hard as possible since each 
one contains massive file structures. The capacity of 
the drives is critical to our team during the rendering 
process in which 3D models are generated using 
software programs. Rendering is all about power 
and speed. And, since 3D rendering is traditionally a 
bottleneck, it is important to ensure that the transfer 
speed is fast and uninterrupted. The Constellation 
ES.3 gives us the reliability, efficiency and performance 
we need to handle those big files and also keep our 
team’s workflow moving quickly and smoothly. These 
drives provide us with the storage, reliability and 
security we need to complete projects within their 
respective deadlines.” 

The Constellation ES.3 includes the industry’s latest 
technology advancements, making it ideal for video-
editing and post production environments. Among 
3.5-inch form factor drives, it features the lowest 
operating power in the industry—less than 11.86W 
on average. It also powers reductions with enhanced 
PowerChoice technology, purpose-built for enterprise 
environments. This feature enables the T10-compliant 
power management standard, allowing the video 
house to tailor its systems for optimal energy usage 
resulting in up to 90% more power savings. 

Two media and entertainment powerhouses rely on 
Seagate’s enterprise drives to power their post-production 
video environments.

Engineering for Post 
Production Efficiency
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Similarly, Discovery Channel Korea in Korea counts on 
Seagate enterprise drives for its reliability, capacity and 
processing speed.

Discovery Channel Korea provides viewers with 
documentaries and high-quality non-fiction programs 
in the fields of nature, science & technology, ancient & 
modern history, adventure, culture and current affairs.
With massive content and round-the-clock programming, 
comes the need for strong and secure storage and 
bandwidth. Discovery Channel Korea utilizes an internal 
storage system with a total storage capacity of 20TB, 
10 enterprise class hard drives (with 2TB of capacity 
each housed in a NETSTOR NA770A external enclosure). 
In addition, Discovery Channel Korea also utilizes 3 
networked IBM and 2 networked Macintosh computers 
for its video editing.

Discovery Channel Korea transmits and receives its 
broadcast content from Discovery Networks Asia-Pacific 
via a 24-hour-a-day server connection system, Signiant, 
which transmits content on a file basis and is a highly 
sophisticated transmitting and receiving system capable 
of detecting even errors as small as a single byte of data. 

The challenge here is to purchase hard disk drives that 
are robust and protect data integrity so that there are 
no disruptions to content delivery. Hee-sung Shin, Team 
Manager, Media Distribution Team, Discovery Channel 
Korea said, “Reliability of the storage system is the key 
for our content broadcasting services. We are currently 
using Seagate enterprise hard drives for our major day-
to-day content editing and transmitting work. As a result, 
we are able to offer stabilized services for our viewers.”

In order to maintain stability, Discovery Channel Korea 
uses a total of 8TB of Seagate enterprise hard drives 
housed within the STADOM 8-Bay system to make sure 
it runs on schedule.

HD Club’s Liang summed it up thus—“Drive performance 
is critical to everything we do in the video and post 
production environment. It is crucial that they are 
reliable, inexpensive and power-efficient. We must be 
able to entrust the heritage of our video collection (and 
our business) to a storage medium that has those 
characteristics. In this respect, Seagate’s drives are a 
great fit for our needs,” he said.

HD Club Taiwan
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The Seagate Partner Program
– Making Your Business Successful
What a unique and exciting time to be part of the 
storage industry. Whether you are integrating 
storage into systems, designing storage into 
broader solutions, or selling storage to end-users, 
the breadth of new opportunities is greater than 
anything this industry has seen.

At Seagate, we see the most impactful forces of change 
to be Cloud, Mobility, and Open Source. As exciting as 
these opportunities are, we know you require the right 
products, industry insights, and storage knowledge to 
be able to capitalize on them. We want to ensure that 
you are able to better adapt to these trends for long-
term success, so we have redesigned our channel 
partner program. As an extension of Seagate’s sales 
team, you, our Seagate Partner Program (SPP) 
members, will receive the training, information, and 
resources you need to prosper within these emerging 
industry dynamics.

As part of our re-designed Global SPP program, 
Seagate is providing the channel with an ecosystem 
of storage-related partners that brings unique 
capabilities to the market and addresses the changing 
needs of storage consumers and end users. As an 
SPP member, you will benefit from more collaborative 
solutions, ongoing technical and market insights, 
and industry guidance related to changing trends in 
storage. As always, Seagate’s goal is to drive your 
business’ success by making it simple and rewarding 
to sell Seagate.

Making it simple to sell Seagate
The Seagate Partner Program gives you all the 
information, tools and training that you need to 
successfully integrate and sell Seagate products. 
In addition, we’ve made it easier than ever to do 
business with Seagate via its greatly improved partner 
portal. Not only can you easily leverage Marketing 
Kits, Industry News and Training Materials, but the 
portal now includes a dashboard to easily monitor and 
interact with Seagate – letting you track RMA status, 
meet us at events, or get in touch.

Making it rewarding to sell Seagate
The Seagate Partner Program enables you to expand 
market breadth and increase profits through high-
value, differentiated products and programs. To drive 
end-users’ awareness and demand for these high-
value products, we are making marketing investments 
that focus on areas of differentiation, such as data 
security, hybrid, and cloud. We also offer dedicated 
channel marketing strategies, plans, and support to 
drive demand to your business. Plus, our recently 
launched Cloud Alliance program has seen extreme 
interest in the education, product training and special 
program benefits involved in integrating and selling 
cloud solutions.

Bringing great benefits now and in the future
We want it to be simple and rewarding for you to do 
business with Seagate, so you can focus more on 
your customers and not your vendors. You can see 
the changes in the program today - better training, 
better product information, more support, all on the 
SPP portal. Use the portal as your one-stop shop for 
all things Seagate. And in future, look out for more new 
features and benefits to the Seagate Partner Program.

Seagate Partner Program
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The Seagate Partner Program (SPP) gives you, our channel partners, exclusive access to tools and services 
designed to help build your business and sell Seagate products.

SPP is for you if you are a Reseller, System Builder, Integrator, Direct Marketer, Value Added Reseller, or Channel 
Original Equipment Manufacturer (OEM), and you:

• Buy Seagate products from distributors
• Resell Seagate products
• Integrate Seagate products into your solutions for resale

Visit www.seagate.com/partners today!
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