Device Type

Internal PATA or SATA 3.5 Inch Hard Drives
Internal PATA or SATA 2.5 Inch Hard Drives
External 3.5 Inch Hard Drives

External 2.5 Inch Hard Drives

Network Storage

CSI 10K RPM

CSI 15K RPM

avvio 2.5 Inch Hard Drives 10K RPM
avvio 2.5 Inch Hard Drives 15K RPM
onsumer Electronics 1.0 Inch Hard Drives
onsumer Electronics 1.8 Inch Hard Drives
onsumer Electronics 2.5 Inch Hard Drives
onsumerflectronics 3.5 Inch Hard Drives

ARO Flat Rate fee for non-function drives if not returned to our warehouse within 30 days
Product Lines Price per GB in USD

Barracuda, DiamondMax, Maxline $0.56
Momentus, MobileMax $1.15
Free Agent, OneTouch, Maxtor Basics, Push Button, ULC, ESATA $0.75
OneTouch Mini, FreeAgent Go, Portable, Maxtor Basics $1.15
Maxtor Shared Storage, Mirra $1.00
Atlas, Cheetah $1.90
Atlas, Cheetah $2.10
Savvio $2.20
Savvio $8.00
Compact Flash, ST1 $4.00
Lyrion $2.00
EE25, LD25.2 $1.15

DB35, SV35

To calculate the cost of the non-returned drive fee, determine the device type and multiply the capacity by the price

Example -> Barracuda 500 GB * $0.56 = $280.00 USD

*ARO (Advance Replacement Option) is currently an option only available for warranty returns in the United States
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