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FreeAgent Pro for the Macintosh

Getting Started

The FreeAgent™ Pro software offers these features:

Backup & Restore to protect your data

An Internet Drive for remote access and file sharing
» Utilities to control your drive lights and drive diagnosis
The FreeAgent Pro software is loaded on your drive. Because the software is configured

for a Windows operating system, your drive and the software must be prepared for
installation on your Macintosh.

Using the Mac Reformatting Tool

The Mac Reformatting tool automatically prepares the Drive Manager software for
installation on your Macintosh,

To use the Mac Reformatting Tool,

Step 1. Connect your drive to your computer.

A FreeAgent Drive icon appears on your desktop:
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FreeAgent Drive

Step 2: Double-click the FreeAgent Drive icon.

The FreeAgent Drive Finder window opens:
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Figure 1:  FreeAgent Drive Finder
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The FreeAgent Drive Finder window contains the Mac Reformatting Tool.
Step 3: Double-click the Maclnstall icon.
The Mac Reformatter window opens:

E 5B Mac Reformatting Tool

The Mac Reformatting ool autematically reformans your external
drive for the Mac and launches the software installer included
with this product. The reformat process deletes all data currently
stored on the external drive.

Click Reformat to begin.

MNOTE: Your external drive is preformatted as NTFS and must be
reformatted before you can use it with your Mac. During the
reformat, the Windows installers preloaded on the drive are
deleted. They can be downloaded from www.isagate.com | Support

; Cancel {_Ihlpmlll !-

Figure 2: Mac Reformatter

Step 4: After you've read the description of what the Reformatting tool does,
(a) Make a copy of any data currently stored on the drive that you want to save.
(b) Click Reformat to reformat the drive for a Macintosh.
The remainder of the software preparation is automatic. Here’s what you see:
* The drive is dismounted and reformatted:

Yy Mac Reformatting Tool

Reformatting external drive for use with Macintosh., Please wait...

Figure 3: Reformatting In Progress

* When the reformat is complete, the FreeAgentPro.dmg file appears on your
desktop:

i
FreeAgentPro.dmg

* The FreeAgent Installer Welcome window opens:

Using the Mac Reformatting Tool 2
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FreeAgent |4 & softwire dulbe conlaining driveri, Memes
LifeAgent backup softwane, and the Seagate FresAgent
applicaticn,

This instalier guides you through the StEps Necessany to sl
Seagaete FreeAgent. To get started, click Continuee.

o Back :ﬂﬂﬂn;.ll )

Figure 4: Welcome

Installing the FreeAgent Software

The FreeAgent Pro software and the Memeo LifeAgent™ software that powers the Backup
& Restore are already loaded on your FreeAgent drive and ready to be installed on your
computer.

To install the software,

Step 1. In the Welcome window, click Continue.
The Read Me window opens:

Installing the FreeAgent Software 3
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ans et Imstall FreeAgent
: t Information

The Seagate Freeagent and Memeo Lifeagent saftware runs an
both PowerPC ard Intel Macinnosh computers using 05X 10.4.8
and higher.

Applications
FresAgent iv1.5.7}
FreeAgent Uninstalber (v1.5.7)
Memes Lifesgent (w2, 0,00
Mamgo LifeAgent Uninstalber (v2.0,00

Application Supdort
Mg
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Figure 5: Read Me

Step 2: When you've read the information, click Continue.
The License Agreement window opens:

asn i Install FreeAgent
License Agreement
[‘English i+

END USER LICENSE AGREEMENT '
FOR SEAGATE SOFTWARE

FLEASE READ THIS END USER LICENSE AGREEMENT ["EULAT)
CAREFULLY. WY TAKENG ANY STEF TO DOWNLOAD, SET-LIP,
INSTALL (3R USE ALL OR ANY PORTION OF THIS PRODUCT
(INCLUDING BUT NOT LIMITED TO THE SOFTWARE AND FILES
(THE “SOFTWARET, HARDWARE ("HARDWARE), DISKIE), CD-
ROMES, OR OTHER MEDA) (COLLECTIVELY THE “PRODUCT™) ¥ 04
AND ¥ DUR COMPANY ("LICENSEE") ACCEPT ALL THE TERMS:
ANDCONIDHTIONS OF TIHS AGREEMENT. IF YOU ACQUIRE THIS
FRODUCT FOR Y OUR COMPANY'S USE, YOU REFRESENT THAT
YOU ARE AN AUTHORIZED REFRESENTATIVE WHO HAS THE
AUTHORITY TO LEGALLY BIND YOUR COMPANY TC THIS EULA.
IF LICENSEE DOES NOT AGREE TO THIS ELILA, LICENSER MAY
ROT USE THIS PFRODUCT.

L34

(_Print.. ) (_Save.. ) [ GoBack ) (_Continur )

Figure 6: License Agreement

Step 3: Click Continue to agree to the terms of the agreement.
A sheet requires your agreement to continue the installation:

Installing the FreeAgent Software 4
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aan w Install FrasAgent

To continwe installing the softeare, you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagres to cancel the installation. 3

(_isagree ) (__ Agree )

CAREFULLY, BY TAKING AMY STEF TO DOWNLOAD, SET-UP,
INSTALLOR USE ALL DR ANY PORTION OF THIS PRODUCT
ATNCLUDING DT S0OT LIMITED TO THE SOFTWARE AND FILES
(THE BOFTWARE, HARDWARE HARDWARE, DISKIS), (-
ROMS, OR OTHER MEDLA (ODLLECTIVELY THE “PRODLUCT™ YO
AND YOUR COMPANY (MLICENSEE™) ACCEPT ALL THE TERMS
ANRD CONDITIONS OF THES AGREEMENT. [F ¥ 00U ACTFUIRE THIS
PRODUCT FOR YOUR COMPANY'S USE, YOU REPRESENT THAT
YOU ARE AN AUTHORIZED REFRESENTATIVE WHO HAS THE
AUTHORITY TO LEGALLY BIND YOUR OOMPANY TO THIS EULA.
IF LICENSIN DOES NOT ACGRER TO THIS BULA, LICENSEE MAY
NOT USE THIS PRODUCT,

laiwi

(Pt ) (Swe. ) (Gosack ) ( Comtinue )

Figure 7: License Agreement Confirmation

Step 4: Click Agree in the sheet.

The Select a Destination window opens:

[CX:Xa i Imstall FreeAgent
- ct @ Destination

Select a destination volume to install the FrecAgent
software,

Macinwosh HD
55.8GE (38.8GH Free)

Installing this software requires L3.6ME of space.

Youl have chosan t0 install this softwane on the volume “Matiniosh
HD"

( Gosack ) [ Comtinue )

Figure 8: Destination
Step 5: Select your Macintosh hard drive and click Continue.

Note: The software can be installed only on the boot volume.

The Easy Install window opens:

Installing the FreeAgent Software
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w Imstall FreeAgent

Install an "Macintosh HD"

Cligk Install o perfarm a basic installation of this
saftware package on the volume *Macintosh HD."

(_Customize )

 Coback ) [ imsmll )

Figure 9:

Step 6: Click Install.

Installation Type

A sheet warns that you'll have to restart your computer:

aan

i Inztall Freafgant

¥,
{

Installing this seftware requires you to
FeSIAr your computer when the
installation is done. Are you Sufe you want
to install the software now?

his
P

( GoBack )} { install )

Figure 10: Restart Warning

Step 7: Click Continue Installation in the sheet.

A progress bar informs you of the progress of the installation:

Installing the FreeAgent Software
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Installing Memeo LifeAgent
————

Writing fles: 40% Completed

Tirne Remaining: Less than 4 minute

Co Back Continue

Figure 11: Installing Drive Manager

When the installation is complete, a Resta

rt window opens:

w Install FresAgent

Click Restart to finish install

ing the software.

Co Back

Figure 12: Restart

Step 8: Click Restart to restart your computer and complete the installation.

When your computer has restarted, a FreeAgent icon appears on your desktop:

FreeAgent

Step 9: Double-click the FreeAgent icon to open the FreeAgent Tools application:

Installing the FreeAgent Software
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FreeAgent Toals
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Figure 13: Drive Manager Applications

Safely Ejecting Drives

It's important that you follow the correct procedure to eject your drives from your computer
so that data is not lost or corrupted during the process.

To safely eject a drive,

Step 1. Click on the desktop icon of the drive to be disconnected and drag it to the Trash
icon.

Step 2: When the Trash icon changes to an Eject icon, release the drive icon with your
mouse:

Step 3: After the drive icon disappears from your desktop, disconnect the power supply
and the USB connection to your drive.

Safely Ejecting Drives 8
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Managing Your Drives

The Your Drives view provides a central point from which to manage your FreeAgent™
drives. It displays all FreeAgent devices connected to your computer:

FreaAgent Taoli

Sebeced diive: 46576 C8 Deshiop STRE010

’_‘f'hl'ﬂmtl- Rackop & Reitore  Intermet Drive  URilitied

46576 GE Deskbop 5TX3I010 Qriey iy
i migadel  Deaborogs STHI01S
&85.51 CH fonn of 485 64 CB on FronAgent Larisl Wac OO0
e Firmrmare: 4301
3 465,76 8 Detisop STXI0L0 i
& Freesgent Drive Format: Mac O Datended Qoerrabsd)

Capacity: 485 62 LB

dvpdabde; 453 50 0B

Used: 10857 MEB
Moum peink Veluned Freetgent Drive

Figure 14: Your Drives

The tabs across the top of the view allow you to access your drive features and manage
drive utilities.

Note: External drives are automatically detected and listed in the Your Drives list. It can take
several seconds for the Drive Manager software to detect your device. If your device

doesn’t appear, make sure it's properly connected and turned on.

Updating Your Software

The Software Update feature automatically informs you each month of whether your
software is up to date. However, you can manually check to see if an update is available or

you can turn off the automatic Software Update feature.
Note: You can check manually for software updates or turn off Software Update from any view.

To manually check for updates or turn off Software Update,

Step 1. In the menu bar, go to FreeAgent > Check for Updates.

Updating Your Software
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Figure 15: Check for Software Updates

The Software Update window opens.
If an update is available, a Software Update window allows you to download it:

Mew software is available for your
Seagate drive.

Version 1.5.9 is now available. Do you want to

download it now?
{ Cancel ) ( OK )

Figure 16: Software Update Available

Step 2: Click OK to download the software update.
A progress bar indicates the status of the download:

Status: Downloading [Users/karlschuh/Desktop/FreeAgentPro=2.dmg

e ]
Downloaded 5.41 MB from 7.08 MB.

Cance

Figure 17: Software Update Progress

When the software update has downloaded, the Install Wizard Welcome window
opens.

Updating Your Software 10
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Step 3: Follow the steps in the Install Wizard to install the update.

If your software is up to date, a Software Update window informs you of that:

Your FreeAgent software is up to date.
@ Mo updates are available, Please try again later.

R

—ox—)

Figure 18: Software Up To Date

Reading the LED Status Indicators

Your FreeAgent drive has two LED status indicators to keep you informed about the status
of the drive:

Figure 19: Drive LEDs

Table 1: LED Activity States

LED Descriptions

State
Perimeter: Flashing rapidly Drive fault
Activity: Off
Perimeter: Shining steadily/bright Power on; no data activity
Activity: Off

Reading the LED Status Indicators 11
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Table 1: LED Activity States (Continued)

LED Descriptions State

Perimeter: Shining steadily/bright Data activity
Activity: Pulsing slowly
Perimeter: Shining steadily/dim
Activity: Off

Asleep

Reading the LED Status Indicators 12
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Using Backup & Restore

The Backup & Restore feature is powered by the Memeo LifeAgent™ software included
with your FreeAgent™ drive. This feature allows you to back up folders on your network,

Flash Drives, and iPods; back up over the Internet; and use Shutterfly to share photos over
the Internet.

Registering Memeo LifeAgent

You must register your Memeo LifeAgent software before you can use it. To complete the

registration, you need the Product Key attached to the Quick Start Guide in your FreeAgent
drive shipping carton.

Note: An Internet connection is required to register Memeo LifeAgent.
To register your Memeo LifeAgent software,
Step 1. Open the FreeAgent application.

Step 2: Click the Backup & Restore tab
The Backup & Restore view opens:

Freedgent Tools
V ﬁf-l
Seagate . Selecred drive: 465,76 CB Deskiop STH301S

Yowr Drives - lﬁl-'wl. Redtore - intermed Dvive  URilities

Backup & Restore

Wil By & REFIGFE, WO £30 Su0aemanically ranter filey fromm yims COMrguter op yosr Freslgent drive o
andther ibarage device
The Belu & Besioe ofwae Shiabl Sut=ateiily SOEn A 4 LERETENE wirslny.

Orpsery Now

Figure 20: Backup & Restore

Step 3: Click Open Now to open the Memeo LifeAgent registration window.

Step 4: Follow the directions provided to register your Memeo LifeAgent software and use
it to back up files.

Registering Memeo LifeAgent 13
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Restoring Files

To restore files backed up with Memeo LifeAgent,

Step 1. Click the Backup & Restore tab
The Backup & Restore view opens:

anr FresAgent Tosols
Seagate ﬁf‘l

Seleined deive: 46575 C8 Deskiop STREO1G
Youar Drved © Ritkep & Redtons - Intermet Drive  LRilities
Backup & Restore

Wirh Bk & BEFIOPE, YO0 C30 Satematialy rampter Rbey from yonr COmEUIET o0 your Frepigent drive o
aretbrr ibarage dewite.

Thee Batnue b Beston softwaie shiuld duto=atcally s0en 4 2 Sepante wirsii.

Orpsery Now

Figure 21: Backup & Restore

Step 2: Click Open Now to open the Memeo LifeAgent window.

Step 3: Follow the directions provided to use Memeo LifeAgent to restore backed up files.

Getting Help with Memeo

The FreeAgent Backup & Restore feature is provided by Memeo. For technical help with
Memeo procedures and functions, refer to the Memeo LifeAgent User Guide.

To access the Memeo LifeAgent User Guide,

Step 1. Click the Backup & Restore tab

The Backup & Restore view opens:

Restoring Files 14
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FreeAgent Toals

Sebected drive: 465,75 CB Deskiop STRI01G
Your Drves | Backep & Revtore - Intermet Deive  Ukilities

Backup & Restore

With B B BEEIOAE, ¥u (30 JLE0manialy Dranader ks r0m vour COMEUIRT 00 your Frealgent drive o
arather ibarsge device.

Thie Bl & RESIe S0ftaare shiubl 2ul0marecally SN @ 3 BERITESE wirsliw,

_Open Now )

Figure 22: Backup & Restore

Step 2: Click Open Now to open the Memeo LifeAgent window.

Step 3: In the menu bar, go to Help > Memeo LifeAgent Help:

@ Memeo LifeAgent  Edit  window Lol
ann
| Send Feedback

Figure 23: Memeo LifeAgent Help

The Memeo LifeAgent User Guide opens in your web browser.

Getting Help with Memeo

15
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Using the Internet Drive

The Seagate Internet Drive, powered by Memeo, provides password-protected space on
Seagate servers so you can access your files from any computer and share them with
others.

Signing Up for Memeo
You must sign up for the Seagate Internet Drive using the Product Key attached to the

Quick Start Guide in your FreeAgent drive shipping carton.

To sign up for and use the Internet Drive,

Step 1. Click the Internet Drive tab.
The Internet Drive view is displayed:

o FreeAgent Toals
Seagate ﬁf‘l

Sebected drive: 46375 C8 Deshiop STER0IG
Yoor Drives  Backep & Reitors - Internet Deivn  LBilitiey

Internet Drive

e bnneren Dvive, yo o B00EE yoee Bl Proen arssaiare s 1hane Thr wach arvpone

Cat paswword-protected npace on Leapain’s wabute §o nbore data you want to scoaus remetely or ba whary wth
st Frispady

The ispeamel Dvot Sdeje $hinskd AL bily SOEA o pinsd wib Bidwidi,

Opsen Mo

Figure 24: Internet Drive

Step 2: Click Open Now to open the Seagate Memeo Internet Drive window.
Step 3: Follow the directions provided to sign up for and use the Internet Drive.

Signing Up for Memeo 16
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Managing Utilities

The Utilities view allows you to adjust the lights on your FreeAgent™ drive and to run drive
diagnostics.

Adjusting the Drive Lights
The lights on your FreeAgent drive pulse to indicate drive activity and status. You can turn
these lights off if you wish.

Step 1. Click the Utilities tab.
The Utilities view is displayed:

& Freedgent Tooli

Seagate ()

Saleced dive: 46576 C8 Deskiop STER01G

Yowr Drives  Backup & Redtore  Intermet Dvive _llili-‘bll_-l 3

Dirive Lights Dwvive Dlagnostics
Driwe lighs prowiche 3 vl ndicarion of TS vor drive: b ki SUTE 0 i fungianing progety
“taiun
W st it (8 dwdine o asben Test How
Activitier
Beading or weiting of fibrs on your dries g
# Display Staus B Aoiviey Lights Beswts Tre dugrostic trats were nower ro foe posr
driwe

7

Figure 25:  Utilities

Step 2: Use the Display Status & Activity Lights checkbox to turn the drive lights on and
off.

Running Drive Diagnostics

You should run a diagnostic on your on your FreeAgent drive regularly as part of general
maintenance. The diagnostic determines hard disk integrity and can help troubleshoot
potential problems with disk surface, partitioning, and drive recognition. The diagnostic
utility performs its tests without affecting the data on your drive.

Adjusting the Drive Lights 17
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To run a drive diagnostic,

Step 1. Close all open files located on the FreeAgent drive.
Step 2: Click the Utilities tab.
The Utilities view opens:

FreeAgent Toals

Selevved deive: 46576 CB Deshiop STRIH1S

Your Drives  Backop & Restore  Intermet Deive | Ukilities l

Drive Lights Dwive: Dissgnaoatics
Dt laghts pegvice 3 wioeal ndataion of TSt v driv B3 PR BSR4 Punianang promety
Shatun
Ry (diive | dwdine £ asibep ~n Test Kow |
Artivitias
Nrafking or weitng of files on pour drive Lt Tt
B Display Stanus & Aotviny Lights Resulti The ciagravtic testy were rewer ran for your
drive

Figure 26: Utilities

Step 3: Click Test Now.
A status bar indicates the progress of the diagnostic:

FreaAgent Taoli

Sebeced diive: 46576 C8 Deshiop STRE010

_Your Drives  Backen & Revtore  Intermet Drive | Ukilities '

Drive Lights Dwive Dizgnostics
Driwe: lights prosdche 3 wiwal indicanion of TSt your drive 0 maike 5LE W 4 lunioning propery
At
Wi Pl drive 4 dwdine o aubbep. - Cancel
Artivitiat
Reading o weiting of Rl on your drtw. Snatuh The Frotbgest diive is fdw beisg 123008

& Display Sratus & Aoy Lights ——

™ Bl

Figure 27: Diagnostic Progress

When the test is complete, the Utilities view displays the results:

Running Drive Diagnostics
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FreeAgent Tools
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Figure 28: Drive Diagnostic Results

If the drive encounters an error during testing, the diagnostic displays an error
code with instructions to contact Seagate for service and support.

Uninstalling the FreeAgent Software

To uninstall the FreeAgent software,

Step 1. Go to Applications > FreeAgent > FreeAgent Uninstaller and double-click the
Uninstaller icon:

—
O o FresAgent =
FEE el o -
M:H_m'ai“ . b Askiress Bosk B Frevigare w—
= T Adose bridge y
(B ascminan bty B Adees Colin O
M L 2 s | T Adobe Helg Canon
= I Appiiingt
B veviiop B Appleworis (U Engitehl
o A
R fr | Caboutanes
oo
b Cherid
§ LEddirh @ Duibaeand
" B Coctamary L
D amanny & Driwe Maruger Apianten
i o j el arer wenadd BHO7 1222
@ stz Modifed WP 123
L
% e Fomt Back b iprted WPROUP LH 3T
Pcture Lo Frestged .
ot Carugrland = p—
LR TR -y
10 2 seleiind, 101 CF aulible

Figure 29: FreeAgent Uninstaller

The FreeAgent Uninstall Welcome window opens:

Uninstalling the FreeAgent Software 19
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aan Uninstall FreeAgent

Welcome to the FreeAgent Uninstaller

Walcome 1o the FresAgan Uninstallor. Pleass iolow thase

S introduction steps 10 uningtall FroafAgent.

B Unimstall
©Finish Up

Figure 30: Uninstall Welcome

Step 2: Click Continue.

A window asks if you want to save your current Memeo LifeAgent Backup Plans:

Would you like to save your Memeo
LifeAgent backup?

Lelect Yes to save your backup plans for future
Installaticn.

Select Mo to delete your backup plans and create new
ones after futwre instaliations.,

¢ No 3 {-—\"-e-sﬁ

Figure 31:  Saving Backup Plans

Step 3: Decide whether to save your current Backup Plans and click the appropriate
button.

An Uninstall Successful window informs you when the Uninstall is complete:

Uninstalling the FreeAgent Software

20
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8n Unimstall FreeAgant
Welcome to the FreeAgent Uninstaller
@ Introduction

o Unimgtall
S Finish Up

The softwane was successiully uninstalled.

Figure 32:  Uninstall Complete

Uninstalling the FreeAgent Software
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