
As a Seagate Authorized Service Provider, StorTrec replaces products 
under extended warranties by shipping parts or dispatching engineers for 
faster service.

For Seagate Systems customers with a fee-based service contract:
StorTrec Support is available 24x7 and may be contacted by:

And provide the following information:
•	 Company Name + Address
•	 Contact Name, Phone, Email Address
•	 System Details
•	 System SN
•	 Failure Description
•	 Log File

StorTrec Support and Seagate Support will work together for all issue resolution.
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Acces the StorTrec ticketing portal 24x7 at ticket-opening.stortrec.com

Email support@stortrec.com (Global) 
 support@storetrec.co.uk (UK) 
 support-japan@storetrec.com (Japan)

Email sales@stortrec.com
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