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This document contains the steps in replacing a Fan Module for an Exos® Scale EX4U74 and DC4U100 enclosure. More 
detailed information is found in the Hardware Installation and Maintenance Guide (HIMG) for the Exos Scale series 
storage enclosure. You can find the documents located at https://www.seagate.com/support/data-storage-
systems/expansion-shelves-jbod. 

Replacing a Fan Module 
 

The four system fan modules provide cooling to the main slot of the storage enclosure. 

Each system fan module has an amber fault LED. The asterisk (*) indicates a fault condition.  

 

An important feature of the storage enclosure design is redundancy. The storage enclosure can maintain continuous 
operation during the replacement of a single system fan module, as long as it is within the time limit of 5 minutes, since 
removal of a system fan module significantly reduces airflow in the slot. 

CAUTION If you remove any FRU while the storage enclosure is powered up, you must replace it with a tested good spare 
within the allotted time for that FRU. If you do not replace the FRU and, when applicable, close the related cover within the 
identified time limit, you void the product warranty and the storage enclosure might overheat, causing equipment failure 
and possible data loss. 

To remove and replace a system fan module: 

1. If you plan on removing all system fan modules, properly shut down the storage enclosure. 

2. Retrieve the new system fan module in its static-protected container, ready to access and use it upon removal of the 
faulty one. 
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3. Completely loosen thumb screw using your fingers, T15, or flathead screwdriver. 

4. Using the handle, gently remove the system fan module using a steady pressure to pull it from the storage enclosure 
while supporting it with your other hand and set it aside. 

5. While maintaining proper static protection, remove the new system fan module from its static-protected container. 

6. Inspect the system fan module carefully to make sure it is not damaged or bent in any way. 

7. Properly orient the system fan module so you can grasp the handle, then orient it to its empty slot. 

8. Slide the system fan module into its empty slot until it connects to the power midplane and stops. 

9. Tighten the thumb screw using hand or a T-15 Torx or flathead driver to 3 in-lbs. 

10. If you are replacing all system fan modules, repeat the entire process for each of them. 

11. Verify the system fan module fault LED is steady amber when the cooling fans began spinning, then goes out when the 
cooling fans reach their optimal rotational speed. 

12. Return to the front panel of the storage enclosure and verify that the Fault-Rear panel LED is not steady amber 


