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This document contains the steps in replacing disk Link Expansion Module (LEM) for an Exos® Scale EX4U74 and DC4U100 
enclosure. More detailed information is found in Hardware Installation and Maintenance Guide (HIMG) for the Exos Scale 
series storage enclosure. You can find the documents located at https://www.seagate.com/support/data-storage-
systems/expansion-shelves-jbod. 

Replacing a Link Expansion Module 
 

Link Expansion Modules (LEMs) facilitate internal expansion of storage capacity in the enclosure. 

CAUTION If you remove any FRU while the storage enclosure is powered up, you must replace it with a tested good spare 
within the allotted time for that FRU. If you do not replace the FRU and, when applicable, close the related cover within the 
identified time limit, you void the product warranty and the storage enclosure might overheat, causing equipment failure 
and possible data loss. 

To remove and replace a LEM: 

1. Consider the implications of the replacement, reviewing all solution service documentation for pre- and post-
replacement procedures to minimize system disruption. 

2. (Optional) If you plan on removing all LEMs, properly shut down the storage enclosure. 

3. Retrieve the new LEM in its static-protected container, ready to access and use it upon removal of the faulty one. 

4. Facing the front of the enclosure, lift up the pull handle and steadily pull the drawer out on its rails until it locks in the 

service position. 

WARNING! To avoid risk of injury from pinching your fingers, lift the front handle by holding it from underneath. 

5. Pull the service unlock tabs on both sides of the drawer towards you and pull the drawer out on its rails until it locks in 
the 

extended position. 

6. Locate the LEM you need to replace. The fault LED for each LEM is a steady or blinking amber for a fault condition. 

Otherwise, it is off. 

7. Pull up on both cam handles. They will rotate upward and disconnect from the embedded connectors. 

8. Carefully remove the LEM by sliding upward on the internal guides until it clears the drawer. 
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9. While maintaining proper static protection, remove the new LEM from its static-protected container. 

10. Carefully insert the LEM into the vacant slot by engaging the PCB into the guides on either side. 

11. When near the end of travel, rotate the cam levers up until they engage the slots on either side of the slot. 

12. With the cam levers engaged in the respective slots, rotate and press down until the levers are both horizontal. Gently 

push down on the cam levers to ensure the LEM is fully connected. 

13. Pull the service unlock tabs on both sides of the drawer towards you and press the drawer forward until fully closed. 

14. Verify that the front and rear expander status LEDs are green. 

WARNING! To avoid risk of injury from pinching your fingers, remove your fingers from the service unlock tabs after 

you start pressing the drawer forward. Once the locks are disengaged, place your hands on the handle to fully close the 

drawer. 

 


