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4 Exos® Scale EX4U74 and DC4U100 - Replacing A PSU
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This document contains the steps in replacing a PSU for an Exos® Scale EX4U74 and DC4U100 enclosure. More detailed
information is found in the Hardware Installation and Maintenance Guide (HIMG) for the Exos Scale series storage
enclosure. You can find the documents located at https://www.seagate.com/support/data-storage-systems/expansion-
shelves-jbod.

IMPORTANT: PSU vendors cannot be mixed within the same enclosure. When replacing a power supply, both PSUs must
be from the same manufacturer and have matching part numbers. If inventory requires shipment of a PSU from a different
vendor, two replacement PSUs must be sent so the enclosure contains a matched pair.

Replacing a Power Supply Unit

Both power supply units (PSUs) provide power to the storage enclosure within the following specifications: 200V to 240V
AC at 50Hz to 60Hz.

The storage enclosure PSU module contains a single LED to reflect PSU module status
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LED  Color State Status
PsU Salid Green Output enand PSU OK
status Selid Off No AC on all PSUs
LED
Blink 1 Hz PSU Standby or Cold Standby with AC present
Green
Greenfamber | Solid Amber Mo AC on PSU with other PSU powered or a PSU failure event has been
detected
Blink 1Hz A PSU warning event has been detected
Amber
Blink 2 Hz A PSU firmware update is in progress

Green

Figure 27 Interpretation of PSU module LED

An important feature of the storage enclosure design is redundancy. The storage enclosure can maintain continuous
operation during the replacement of a single system PSU, as long as it is within the time limit of 5 minutes.
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CAUTION If you remove any FRU while the storage enclosure is powered up, you must replace it with a tested good spare
within the allotted time for that FRU. If you do not replace the FRU and, when applicable, close the related cover within the
identified time limit, you void the product warranty and the storage enclosure might overheat, causing equipment failure
and possible data loss.

CAUTION Do not remove covers from any FRU. There is a danger of electric shock inside. Return the FRU to your supplier
for repair.

To remove and replace a power supply unit:
1. If you plan on removing both PSUs, properly shut down the storage enclosure.
2. Retrieve the new PSU in its static-protected container, ready to access and use it upon removal of the faulty one.

3. Facing the rear of the enclosure, disconnect the provided power connector from the faulty PSU or both PSUs for
complete removal of power from the power distribution unit (PDU).

4. Depress the latch and pull the PSU out of the hole.
5. Gently pull the PSU out of the enclosure.
6. While maintaining proper static protection, remove the new PSU from its static protected container.

7. Inspect the PSU carefully to make sure it is not damaged or bent in any way, paying particular attention to connector
pins.

8. Push the PSU in until the latch clicks.

9. If you are replacing both PSUs, repeat the entire process for the second PSU.
10. Re-connect the power cord to the newly replaced PSU.

11. Verify the PSU status LED is steady green and the cooling fans are spinning.

12. Return to the front panel of the storage enclosure and verify that the Fault-Rear panel LED is not steady amber
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