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Add-on portable storage for your PC

Simple, compact, and PC compatible, the Seaga’[e® Portable Drive gives you
additional on-the-go storage and lets you take along large files when you travel.

« Leverage simple drag-and-drop usability

o Expand your computer’s capacity with a lightweight, compact solution

« Take advantage of instant plug-and-play PC compatibility

« Transfer files fast with USB 3.0 that is backward compatible with USB 2.0
Setup for PC is simple and straightforward; simply connect a single USB Type-A cable
and you are ready to go. The drive is powered from the USB cable, so there is no need

for an external power supply. Plus, it is automatically recognized by the Windows®1:2

operating system, so there is no software to install and nothing to configure. Just
connect and take advantage of the fast data transfer speeds with the USB 3.0 interface
by connecting to a SuperSpeed USB 3.0 port.

1 Reformatting for Mac may be required.

2 Compatibility may vary depending on user’s hardware configuration and operating system.
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Specifications

Capacity 2TB and below

Product Dimensions

Box Dimensions

Master Carton Dimensions

Pallet Dimensions

Capacity 4TB and above

Product Dimensions

Box Dimensions

Master Carton Dimensions

Length 4.606in/117mm 9.173in/233mm 10.275in/261mm 40in/1016mm
Width 3.149in/80mm 6.220in/158mm 9.685in/246mm 47.992in/1219mm
Depth 0.582in/14.8mm 1.220in/31Tmm 6.732in/171mm 45.669in/1160mm
Weight 0.418Ib/0.19kg 0.985Ib/0.447kg 8.373Ib/3.798kg 854.555Ib/387.62kg

Pallet Dimensions

Length 4.606in/117mm 9.173in/233mm 10.275in/261mm 40in/1016mm
Width 3.149in/80mm 6.220in/158mm 9.685in/246mm 47.992in/1219mm
Depth 0.787in/20mm 1.220in/31Tmm 6.732in/171mm 45.669in/1160mm
Weight 0.573Ib/0.26kg 1.1461b/0.52kg 9.6341b/4.37kg 975.61Ib/442.53kg
Quantities

Boxes per Master Carton 8

Master Cartons per Pallet 96

Pallet Layers 6

System Requirements What's Included

e Seagate” Portable Drive external storage
e 18-inch (45.72cm) USB-C Type-A cable

e Windows ™10, Windows 8, Windows 7 operating system

e SuperSpeed USB 3.0 port (required for USB 3.0 transfer speeds or
backwards compatible with USB 2.0 ports at USB 2.0 transfer speeds)

Region

Ordering Model
Number

Capacity

Limited Warranty
(VEES)]

e Quick start guide

UPC Code

EAN Code

Multi-Pack UPC

AMER

STGX1000400

1TB

763649127292

3660619403868

10763649127299

The operating
temperature is 5-35
degree C. Cache size
is 128MB

AMER

STGX2000400

2TB

763649127308

3660619403875

10763649127305

The operating
temperature is 5-35
degree C. Cache size
is 128MB

AMER

STGX4000400

4TB

763649127315

3660619403882

10763649127312

The operating
temperature is 5-35
degree C. Cache size
is 128MB

AMER

STGX5000400

5TB

763649138168

3660619407538

10763649138165

The operating
temperature is 5-35
degree C. Cache size
is 128MB

EMEA

STGX1000400

1TB

763649127292

3660619403868

10763649127299

The operating
temperature is 5-35
degree C. Cache size
is 128MB

EMEA

STGX2000400

2TB

763649127308

3660619403875

10763649127305

The operating
temperature is 5-35
degree C. Cache size
is 128MB

EMEA

STGX4000400

4TB

763649127315

3660619403882

10763649127312

The operating
temperature is 5-35
degree C. Cache size
is 128MB

EMEA

STGX5000400

5TB

763649138168

3660619407538

10763649138165

The operating
temperature is 5-35
degree C. Cache size
is 128MB

APAC

STGX1000400

1TB

763649127292

3660619403868

10763649127299

The operating
temperature is 5-35
degree C. Cache size
is 128MB

APAC

STGX2000400

2TB

763649127308

3660619403875

10763649127305

The operating
temperature is 5-35
degree C. Cache size
is 128MB




The operating
temperature is 5-35
APAC STGX4000400 4TB 763649127315 3660619403882 10763649127312 degree C. Cache size
is 128MB
The operating
APAC STGX5000400 5TB 763649138168 3660619407538 | 10763649138165 | lemperatureis 5-35
degree C. Cache size
is 128MB
1 Reformatting for Mac may be required
2 Compatibility may vary depending on user’s hardware configuration and operating system

SEAGATE.COM

© 2025 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, and the Spiral logo are registered trademarks of Seagate Technology LLC in
the United States and/or other countries. All other trademarks or registered trademarks are the property of their respective owners. When referring to drive capacity,
one gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes. Your computer’s operating system may use a different
standard of measurement and report a lower capacity. In addition, some of the listed capacity is used for formatting and other functions and will not be available for
data storage. Complying with all applicable copyright laws is the responsibility of the user. Seagate reserves the right to change, without notice, product offerings or
specifications. DS1985.4-2508US



	EXTERNAL STORAGE
	Data Sheet
	Add-on portable storage for your PC
	System Requirements
	What's Included



