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Introduction

Engineered for creative professionals, LaCie 8big Pro5 is a high-performance, multi-bay RAID solution
offering exceptional speed, expansive storage capacity, and robust data protection — everything modern

creative workflows require.

For common questions and answers about your device, sed-requently Asked Questions or visitcustomer
support.

Box content

LaCie 8big Pro5

Power cords (US, EU, UK, AU/NZ)
1 m Thunderbolt™ 5 (USB-C) cable

Quick Install Guide

Software can be downloaded atwww.seagate.com/raid-manager.

Minimum requirements

You can connect 8big Pro5 to a computer that supports one of the interfaces listed below. 8big Pro5
performance depends upon your computer's USB-C port and operating system.

Interface

Thunderbolt 5

Thunderbolt 4

Thunderbolt 3

USB4 v2

USB4 v1

Transfer speed
Up to 80 Gbps
Up to 40 Gbps
Up to 40 Gbps
Up to 80 Gbps

Up to 40 Gbps

For the latest compatibility details, see LaCie 8big Pro5 Compatibility.

Introduction
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Mac — Thunderbolt 3 requires macOS 15 and higher.

| = I

Windows — Thunderbolt 4 and Thunderbolt 3 require the latest version of Windows 11, as
well as the most recent versions of Thunderbolt firmware. If you're unsure which
Thunderbolt firmware version is installed on your Windows PC, contact the PC manufacturer.

Thunderbolt firmware updates are provided exclusively by the manufacturer.

Introduction 4/28/26



LaCie 8big Pro5 Advanced Storage

LaCie 8big Pro5 is engineered to meet the demands of today's creative professionals.

Big storage for big ideas — Featuring eight bays of high-capacity Seagate storage, 8big Pro5 is perfect for
handling large projects and archiving needs.

Cutting-edge Thunderbolt 5 technology — Embrace the future with Thunderbolt 5 and experience ultra-
fast data transfer speeds up to 80 Gbps, ideal for data-intensive workflows.

Powerful connectivity — With power delivery up to 140 W for the host, and additional power for
downstream ports, 8big Pro5 supports a wide range of devices.

Versatile and expandable — Ample Thunderbolt 5 and USB 20 Gbps ports let you connect fast storage
devices and up to two 8K displays.

Hardware RAID — Multiple RAID solutions let you optimise for performance or data protection to suit
your project needs. Powerful RAID hardware saves your computer from expending critical processing
resources on storage management, which is crucial for video and graphics applications that place heavy
demands on computer CPUs.

LaCie 8big Pro5 Advanced 4/28/26
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System Overview

Specifications

Dimensions

Length 297 mm/11.693 in
Width 232 mm/9.134 in
Height 215 mm/8.465 in
Weight
ey vewmec
327TB 13.044 kg / 28.697 Ib
64 TB 13.612 kg / 29.946 |b
128 TB 13.324 kg / 29.313 Ib
192 TB 13.324 kg / 29.313 Ib
240 TB 13.420 kg / 29.524 |b
256 TB 13.420 kg / 29.524 |b

Temperature ranges

Standard (operating)

+5°C to +35°C

Storage (non-operating)

-20°C to +60°C

Humidity

System Overview
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Environment Humidity range

Standard (operating) 10% to 60% non-condensing
Storage (non-operating) 5% to 85% non-condensing
Electrical

Power rating: 100-240 VAC, 50/60 Hz, 6.5 A, up to 450 W (total)

For more details, see Connectivity and Power Delivery.

Views

Front

G N

i©
O =° /)

p—

1. Status LED — Indicates system status. SeeSystem LEDs.

Drive status LEDs — Indicate hard drive activity and health. SeeSystem LEDs.

3. Drive bays — Drawers can be removed from their bays to replace hard drives. 8big Pro5 hard drives
are hot-swappable. SeeHard Drive Maintenance.

A

1 The numbers below indicate how drives are identified byLaCie RAID Manager, the
application used for managing 8big Pro5.

7 - \

Back

System Overview 4/28/26
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1. Power input — Connect the power cable to the power input port. Only use the power cable included
with 8big Pro5. SeeConnect LaCie 8big Pro5.

2. Power switch — Use the switch to power 8big Pro5 on/off. Se©peration.

3. Thunderbolt 5 host port — Use the provided Thunderbolt 5 cable to connect to a compatible port on
your host computer. Note that transfer rates vary by the connection type. Se€onnect LaCie 8big
Pro5.

4. Thunderbolt 5 ports — Use the Thunderbolt 5 downstream ports to connect external storage devices
and displays. The downstream ports also deliver up to 30 W of power to compatible devices.

See Connectivity and Power Delivery.

5. USB 20 Gbps port — Use the USB 20 Gbps downstream port to connect external storage devices. The
port also delivers up to 15 W of power to compatible devices.

6. Anti-theft lock port: Use this port to physically lock 8big Pro5 to a desk or rack.

Storage management

Use LaCie RAID Manager to configure RAID level and manage storage. See the instructions in th&AID
Manager User Manual.

System Overview 4/28/26
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Status LEDs

LEDs provide information on the status of the system and each hard drive.

LED locations

//

ok\

~10
2

1. System LED — Indicates system status.
2. Drive LEDs — Indicate hard drive activity and health.

Manager User Manual for details.

System LED

Colour

Off

Blue (2 sec)/Off (2 sec)
Blue

Blue/Dark Blue
Green/Off

Light Blue

Purple/Blue

Pattern
Off

Slow Blink
Steady
Breathe
Blink

Steady

Breathe

LEDs for this device can be brightened or dimmed using LaCie RAID Manager. See th&AID

System status

Device is powered off
Starting

Idling

Background initialisation
Foreground initialisation

Foreground initialisation complete

RAID rebuilding

4/28/26
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Colour

Purple

Magenta

Orange
Red/Off

Red

Drive LEDs

Colour

Off

Blue

Blue (2 sec)/Off (2 sec)
Blue (100 ms)/Off (100 ms)
Blue (1 sec)/Off (2 sec)
Blue/Dark Blue

Green/Off

Light Blue

Purple/Off

Pattern

Steady

Steady

Steady
Blink

Steady

Pattern
Off
Steady
Slow Blink
Fast Blink
Blink
Breathe
Blink
Steady

Blink

System status

The array's performance is partially degraded.
The array is operating with reduced redundancy
but can still tolerate another drive failure. This
state typically occurs in a RAID 6 configuration
after one drive has failed. Performance may be
reduced, but data remains protected.

The array's performance is degraded. The array
has lost its redundancy and can no longer tolerate
an additional drive failure. This state typically
occurs in a RAID 5 configuration after one drive
has failed, or in a RAID 6 configuration after two
drive failures. Performance is reduced, and data is
at risk until the failed drive is replaced and the
array is rebuilt.

Warning temperature

Critical temperature

Emergency temperature, fan not connected, or
RAID broken

Drive status

Drive not detected or drive starting

Idling

Drive detection in progress (normal operation)
Drive is being accessed (normal operation)
Sector health scan in process

Background initialisation

Foreground initialisation

Foreground initialisation complete

RAID rebuilding

4/28/26
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Colour Pattern Drive status

Purple Steady The array's performance is partially degraded.
The array is operating with reduced redundancy
but can still tolerate another drive failure. This
state typically occurs in a RAID 6 configuration
after one drive has failed. Performance may be
reduced, but data remains protected. Note: All
drives in the partially degraded array show the
same colour and pattern, even while being
accessed.

Purple/Blue Breathe Drive is being accessed while the array's
performance is partially degraded

Magenta Steady The array's performance is degraded. The array
has lost its redundancy and can no longer tolerate
an additional drive failure. This state typically
occurs in a RAID 5 configuration after one drive
has failed, or in a RAID 6 configuration after two
drive failures. Performance is reduced, and data is
at risk until any failed drives are replaced and the
array is rebuilt. Note: All drives in the degraded
array show the same colour and pattern, even
while being accessed.

Magenta/Blue Breathe Drive is being accessed while the array's
performance is degraded

Orange Steady RAID broken
Red Steady Emergency temperature or drive is faulty
Status 4/28/26
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Connect LaCie 8big Pro5

Reseat drive drawers

Drive drawers can shift during shipment. Before you connect 8big Pro5, carefully remove and reinsert

each drawer to make sure it is securely seated in its bay.

Connect power cord

A. Connect power cord to the power input port.

B. Connect the power cord to a live power socket.

14
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Connect Thunderbolt cable

A. Remove the sticker covering the ports on the back panel.

B. Connect the Thunderbolt 5 cable to the host port on the back panel. Do not connect it to one of the
downstream ports.

C. Connect the other end of the cable to a Thunderbolt 5 port on your Mac or Windows PC. 8big Pro5
also supports connection to a Thunderbolt 3, Thunderbolt 4, or USB4 port.

NI R e N,
ik o |
0" ®

Ofea i > (=) uss 20Gbps % & Thunderbolt"s
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Power on

Before powering on 8big Pro5, confirm the following:

e All hard drive trays are firmly seated in their bays.

e 8big Pro5's host port is connected to a Thunderbolt 5, Thunderbolt 4, Thunderbolt 3, or USB4 port on
your computer.

® The power cable is connected to a powered outlet.

Connect LaCie 8big 4/28/26
Pro5



When 8big Pro5 meets the conditions above, turn the power switch to the on position.

O

N

Install LaCie RAID Manager

Installing LaCie RAID Manager provides a driver required to access and set up LaCie 8big Pro5. LaCie
RAID Manager also helps you:

e Configure RAID arrays
® Check the health of the storage
® Troubleshoot hard drive issues

To install LaCie RAID Manager:

1. Go towww.seagate.com/raid-managerto download the installer.
2. Launch the installer on the computer that is connected to 8big Pro5.
3. Follow the on-screen instructions to complete the installation.

Once the driver has been installed, the host computer recognises 8big Pro5 as a storage device.

macOS users — On macOS, 8big Pro5 may not be recognised immediately because the
required Driver Extension (DEXT) may be disabled by default. To enable the driver:

Open System Settings.

Select General, then navigate toLogin Items & Extensions.
Under Extensions, locate LaCie Driver Installer .

Click the Info icon and enable the LaCie driver.

Enter administrator credentials when prompted.

Restart the computer if required.

S

Once the driver extension is enabled in macOS, 8big Pro5 should be recognised as a storage
device.

Connect LaCie 8big 4/28/26
Pro5
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Format 8big Pro5

8big Pro5 is delivered unformatted with all eight drives configured as a singleRAID 5 array. A spare drive
is not assigned to the array. RAID 5 provides data redundancy, helping to protect your files if a hard drive
fails. Because some capacity is reserved for redundancy, the usable storage is less than the total device
capacity.

Because 8big Pro5 is delivered unformatted, the operating system may prompt you tdnitialise the device
for use when it's first detected. In macOS and Windows, the terninitialise refers to preparing a disk for
use by creating a file system, also known aformatting the storage.

In LaCie RAID Manager, initialise refers to a RAID-level operationrequired only when
creating or changing parity-based RAID configurations.

Using the default RAID 5 configuration

If you are using the preconfigureddefault RAID 5 array, you canformat the storage and begin using
8big Pro5.

You can format the array using the operating system’s native disk management utility:

e Disk Utility on macOS
e Disk Management on Windows

LaCie RAID Manager also includes an option to format the array. This option uses the same operating
system formatting mechanisms as the native disk utilities.

Choosing a different RAID level

You can choose a different RAID level to optimise 8big Pro5 for performance or for additional data
protection, depending on your working environment. Before allowing macOS or Windows to format 8big
Pro5:

e Review the RAID chapter to determine which RAID level best suits your needs.

e [f you choose a different RAID level, use LaCie RAID Manager to select and apply the new RAID
level. See instructions in theRAID Manager User Manual.

e Parity-based RAID levels require initialisation. See Initialisation and Formatting for details.

Connect LaCie 8big 4/28/26 17
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RAID

This chapter provides an overview of the RAID levels supported by LaCie 8big Pro5. RAID levels differ in
performance, usable storage capacity, and data-protection capabilities, depending on the selected
configuration and the number of hard drives in the array.

RAID Min. Max. Notes

level disks disks

RAID O 2 8

RAID 1 > > Only two hard drives are supported for a RAID 1
array.

RAID 5 5 8 A minimum of flyg hard c!rlves are req.uwe*:d to allow
for background initialisation as an option.
A minimum of seven hard drives drives are required

RAID 6 7 8 e .
to allow for background initialisation as an option.

RAID 10 4 8

RAID 50 6 8 Can only be created via foreground initialisation.”
8big Pro5 must be disconnected from the host

RAID 60 8 8 computer during initialisation.

* To better understand the difference between a background initialisation and a foreground
initialisation, see Initialisation and Formatting.

Review the summaries for each RAID level before selecting your configuration for 8big Pro5 storage. For
instructions on creating or modifying a RAID array, see theRAID Manager user manual.

Standard RAID levels

RAID O

RAID 4/28/26
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RAID O

A 4 A 6 A A 8
L Wes Wes
Bcs
Wbz

B Es

Lo Wics
WDs WDs
s WEs

Disk 1 Disk 2 Disk 3 Disk 4 Disk 5 Disk 6 Disk 7 Disk 8

RAID 0 provides the highest sequential performance by writing data across all hard drives in the array
(striping). The usable storage capacity equals the combined capacity of all hard drives.

RAID 0 does not provide data protection. If a single hard drive fails, all data in the array is lost. RAID O is
best suited for temporary or non-critical data where performance is the primary requirement and data
can be restored from another source.

RAID 1

RAID 1

Disk 1 Disk 2

RAID 1 mirrors data between two hard drives, providing enhanced data protection. If one hard drive fails,
data remains available on the remaining hard drive.

Because all data is written to both drives, usable storage capacity is reduced by 50%. Write performance
is lower than RAID 0, due to the time it takes to write data multiple times. RAID 1 is supported only with
two hard drives and cannot be expanded.

RAID 5

RAID 4/28/26



RAID

Disk 1 Disk 2 Disk 3 Disk 4 Disk 5 Disk 6 Disk 7 Disk 8

RAID 5 writes data across all hard drives in the array and distributes parity information among them. If
one hard drive fails, the array continues to operate and the missing data can be rebuilt onto a replacement
hard drive.

If a second hard drive fails before the rebuild process completes, data in the array is lost.

Although some RAID devices support RAID 5 with as few as three hard drives, 8big Pro5
requires a minimum of five hard drives to ensure expected performance and to allow the
option of background initialisation. To better understand the difference between a

background initialisation and a foreground initialisation, seelnitialisation and Formatting.

ol &

RAID 5 performance can approach that of RAID O while providing protection against a single hard drive
failure. Usable capacity is calculated by multiplying the capacity of the smallest hard drive by the total
number of hard drives in the array, minus one:

Smallest drive capacity x (Total number of drives— 1)
Example 1: An array is assigned five 8 TB hard drives for a total of 40 TB. The equation is:
8TBx4=32TB

Example 2: An array is assigned four 16 TB hard drives and one 24 TB hard drive for a total of 88 TB. The
equation is:

16 TBx4=64TB

RAID 6

4/28/26 20
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RAID

Disk 5 Disk 6 Disk7 Disk 8

RAID 6 writes data across all hard drives in the array and stores two sets of distributed parity information.
This configuration allows the array to withstand the failure of up to two hard drives without data loss.

Rebuilding data after a hard drive failure is slower than RAID 5 due to the additional parity calculations,
but RAID 6 provides significantly greater protection for large-capacity arrays.

Although some RAID devices support RAID 6 with as few as four drives, 8big Pro5 requires a
minimum of seven hard drives to ensure expected performance and to allow the option of
background initialisation. To better understand the difference between a background
initialisation and a foreground initialisation, see Initialisation and Formatting.

ol &

Nested RAID levels

RAID 10

RAID 10
I

RAIDO

Disk 3 Disk 4

RAID 10 combines the data protection of RAID 1 with the performance benefits of RAID 0. The array is
composed of mirrored pairs of hard drives that are then striped together.

RAID 10 can tolerate the failure of one hard drive in each mirrored pair, as long as both drives in the same

4/28/26 21
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RAID

mirror do not fail simultaneously. This configuration provides strong data protection and high
performance, particularly for workloads that involve frequent access to many small files and benefit from
higher input/output operations per second (IOPS).

RAID 50

RAID 50
I
RAID 0
I |
RAID 5 RAID 5

AS

I34 Ias

IC4

Disk 1 Disk 2 Disk 3 Disk 4 Disk 5 Disk 6 Disk 7 Disk 8

RAID 50 combines RAID O striping with RAID 5 parity by striping data across multiple RAID 5 groups. This
configuration improves write performance compared to RAID 5 while offering greater fault tolerance
than a single RAID level.

A minimum of six hard drives is required. Arrays with a large number of hard drives may take longer to
initialise and rebuild due to increased capacity.

RAID 50 can only be created using foreground initialisation. During foreground initialisation, 8big Pro5
must be disconnected from the host computer. For details, see the(RAID Manager User Manual.

RAID 60

RAID 60
I
RAID O
RAID6 RAIDG
I34
IC4
Disk 1 Disk 2 Disk 3 Disk 4 Disk 5 Disk 6 Disk 7 Disk 8

RAID 60 combines RAID O striping with RAID 6 double parity by striping data across multiple RAID 6
groups. This configuration offers improved performance compared to RAID 6 while providing high fault
tolerance.

A minimum of eight hard drives is required. Because RAID 60 arrays use a large number of hard drives,
initialisation and rebuild operations take longer than with standard RAID levels.

4/28/26 22
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RAID 60 can only be created using foreground initialisation. During foreground initialisation, 8big Pro5
must be disconnected from the host computer. For details, see th(RAID Manager User Manual.

RAID + Spare

RAID 5 + Spare

Disk 1 Disk 2 Disk 3 Disk 4 Disk 5 Disk 6 Disk 7

A RAID + Spare configuration includes a reserved hard drive that automatically replaces a failed hard
drive. When a hard drive fails, data synchronisation to the spare begins immediately, reducing the time
the array operates in a degraded state.Arrays with redundancy that do not include a spare must wait for a
replacement drive to start before synchronisation.

® The spare hard drive is not available for data storage during normal operation.

e After synchronisation is complete, you can replace the failed hard drive and assign the new drive as
the spare.

e Both dedicated and global spare drives are supported.

See the RAID Manager user manual.

Drive failures and synchronising a spare hard drive

For RAID + Spare arrays, data remains intact when the minimum number of redundant hard drives fail.
However, if an additional hard drive fails before or during data synchronisation with the spare, data in the
array is lost. See the examples below.

e RAIDs 1 and 5 — One drive has failed and the array immediately begins to synchronise with the spare
hard drive. If a second hard drive in the RAID 5 array fails before synchronisation is complete, all data
in the array is lost.

e RAID 6 — Two hard drives have failed and the array immediately begins to synchronise the first failed
hard drive with the spare. If a third hard drive in the RAID 5 array fails before synchronisation is
complete, all data in the array is lost.

e Nested RAID — Nested RAID levels have greater fault tolerances depending upon which of the nested
RAID arrays have hard drives that fail.

e RAIDs 10 and 50 — Each of the nested arrays can lose one hard drive. If one of the two nested
arrays loses two hard drives before or during the synchronisation, data is lost.

e RAID 60 — Each of the nested arrays can lose two hard drives. If one of the two nested arrays loses
three hard drives before or during the synchronisation, data is lost.

RAID 4/28/26 23
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RAID
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Initialisation and Formatting

Initialisation and formatting are related but distinct processes:

¢ |Initialisation prepares a RAID array’s internal structure so it can store data reliably. For parity-based
RAID levels, initialisation establishes parity information across the array.

® Formatting creates a file system on the array so the operating system can read from and write data to
it.

Initialisation, when required, occurs before formatting. Formatting alone does not prepare a parity-based
RAID array for use.

Before you start

Driver required

Installing LaCie RAID Manager provides a driver required to access and set up LaCie 8big Pro5. LaCie
RAID Manager also helps you:

e Configure RAID arrays
® Check the health of the storage
® Troubleshoot hard drive issues

To install LaCie RAID Manager:

1. Go towww.seagate.com/raid-managerto download the installer.
2. Launch the installer on the computer that is connected to 8big Pro5.
3. Follow the on-screen instructions to complete the installation.

Once the driver has been installed, the host computer recognises 8big Pro5 as a storage device.

macOS users — On macOS, 8big Pro5 may not be recognised immediately because the
required Driver Extension (DEXT) may be disabled by default. To enable the driver:

Open System Settings.

Select General, then navigate toLogin Items & Extensions.
Under Extensions, locate LaCie Driver Installer .

Click the Info icon and enable the LaCie driver.

Enter administrator credentials when prompted.

Restart the computer if required.

S

Upon restart, the computer recognises 8big Pro5 as a storage device.
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8big Pro5 is delivered unformatted with all eight drives configured as a singleRAID 5 array. A spare drive
is not assigned to the array. RAID 5 provides data redundancy, helping to protect your files if a hard drive
fails. Because some capacity is reserved for redundancy, the usable storage is less than the total device
capacity.

Because 8big Pro5 is delivered unformatted, the operating system may prompt you tdnitialise the device
for use when it's first detected. In macOS and Windows, the terninitialise refers to preparing a disk for
use by creating a file system, also known aformatting the storage.

In LaCie RAID Manager, initialise refers to a RAID-level operation required only when
creating or changing parity-based RAID configurations.

Using the default RAID 5 configuration

If you are using the preconfigured default RAID 5 array, you carformat the storage and begin using
8big Pro5.

Choosing a different RAID level

You can choose a different RAID level to optimise 8big Pro5 for performance or for additional data
protection, depending on your working environment. Before allowing macOS or Windows to format 8big
Pro5:

e Review the RAID chapter to determine which RAID level best suits your needs.
® [f you choose a different RAID level, use LaCie RAID Manager to select and apply the new RAID
level. See instructions in theRAID Manager User Manual.

RAID levels requiring initialisation

Initialisation is required for RAID levels that use parity. On 8big Pro5, this includes:

RAID 5
RAID 6
RAID 50
RAID 60

These RAID levels must be initialised using background or foreground initialisation.

The following RAID levels do not require initialisation:

e RAIDO
e RAID1
e RAID 10
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Foreground and background initialisation

For parity-based RAID levels, you can choose between two initialisation methods:

e Aforeground initialisation is potentially faster than a background initialisation, but 8big Pro5 must
be disconnected from the host while the initialisation runs. 8big Pro5 cannot be accessed during the
foreground initialisation.

* Abackground initialisation is typically slower than a foreground initialisation but allows 8big Pro5 to
be accessed and used while the initialisation runs.

The availability of foreground or background initialisation depends on the selected RAID level and
configuration.

| Initialising a RAID array deletes all files stored on the array. Make sure that any files you
want to keep are backed up before starting an initialisation.

Foreground initialisation

When starting a foreground initialisation, LaCie RAID Manager prompts you to disconnect 8big Pro5
from the host computer. Foreground initialisation can only be performed when 8big Pro5 is not
connected to the host.

e Reconnecting 8big Pro5 to the host computer while a foreground initialisation is in progresscancels
the initialisation sequence. The initialisation must berestarted from the beginning.

e Ensure that 8big Pro5 is connected to areliable power source during the entire process. If power is
lost during a foreground initialisation, the initialisation must berestarted from the beginning.

LED behaviour during foreground initialisation:

e System LED: Green/Off, breathing
e Drive LEDs: Green/Off, breathing

When the foreground initialisation completes:

e System LED: Light Blue, steady
e Drive LEDs: Light Blue, steady

Do not disconnect power during a foreground initialisation. Losing power will require the
initialisation process to be restarted. Reconnect 8big Pro5 to the host computeronly after
the LEDs indicate that the foreground initialisation is complete (System and Drive LEDs are
light blue and steady).

Background initialisation
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During a background initialisation, 8big Pro5 remains usable with some limitations:

e 8big Pro5 can be safely ejected from the host computer and continues initialising as long as the device
remains powered on.

e The device can be disconnected and reconnected to the host computer while background initialisation
is in progress.

e |f 8big Pro5 is powered off during a background initialisation, the process resumes from where it left
off when power is restored.

During background initialisation, expect reduced performance until the process completes.

LED behaviour during background initialisation:

e System LED: Blue/Dark Blue, breathing
® Drive LEDs: Blue/Dark Blue, breathing

Format the storage

You can format the array using the operating system’s native disk management utility:

e Disk Utility on macOS
e Disk Management on Windows

LaCie RAID Manager also includes an option to format the array. This option uses the same operating
system formatting mechanisms as the native disk utilities.

Formatting the array using LaCie RAID Manager will ensure that branded 8big Pro5 icons are
displayed in Finder/File Explorer.

Choose a file system format

Choose a file system format based on the operating system you use with 8big Pro5.

® macOS — Format the drive using APFS (Apple File System). APFS is an Apple file system optimised for
solid state drives (SSDs) and flash-based storage systems, though it also works with hard disk drives
(HDDs). It was first introduced with the release of macOS High Sierra (version 10.13). APFS can only
be read by Macs running High Sierra or later. Windows cannot natively read or write to APFS
volumes.

e Windows — Format the drive usingNTFS (New Technology File System). NTFS is a proprietary
journalling file system for Windows. macOS can read NTFS volumes, but it can't natively write to
them. This means your Mac can copy files from an NTFS-formatted drive, but it can't add files to or
remove files from the drive.

8big Pro5 does not support a cross-platform file system format. To ensure proper operation and optimal
performance, format the drive using the native file system of your operating system.
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Learn more

For additional considerations when choosing a file system format, seeFile System Format Comparisions.

Formatting instructions

For instructions on formatting your drive, seeHow to format your drive

| Formatting deletes all data on the array. Before formatting, make sure that any files you want
to keep are backed up. If the array was newly initialised or the RAID level was changed, all
previous data has already been erased as part of that process.

When formatting is required again

Formatting is required whenever the structure of the storage array changes or when you want to apply a
different file system. Common scenarios include:

e Changing the RAID level
e Replacing all drives in the array
® Preparing the device for use with a different operating system

Changing the RAID level deletes all data on the array and requiresformatting before the array can be
used again. Parity-based RAID levels will requireinitialisation before formatting.
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Operation

Power on

Before powering on LaCie 8big Pro5, confirm the following:

e All hard drive drawers are firmly seated in their bays.
e 8big Pro5's host port is connected to a compatible port on your computer.
® The power cable is connected to a powered outlet.

When 8big Pro5 meets the conditions above, turn the power switch to the on position.

J:li@ e e Owes (@
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L

The drive status LEDs blink blue while the disks spin up. You can start using the storage once all LEDs are
solid blue.

| Caution: Do not operate 8big Pro5 until the ambient temperature is within the specified
temperature range (see System Overview). If the hard drives were installed recently, make
sure they have time to acclimatise to the ambient temperature before operating them.

Safely eject 8big Pro5 volumes from your computer

Always safely eject 8big Pro5 from your computer before powering down or physically disconnecting it.
Your computer must perform filing and housekeeping operations before 8big Pro5 is removed. If you
unplug the drive without using the operating system’s software, your files can become corrupt or
damaged.

Windows

Operation 4/28/26
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Use the Safely Remove tool to eject a device.

1. Click the Safely Remove Hardware icon in your Windows System Tray to view the devices you can
eject.

2. If you don’t see the Safely Remove Hardware icon, click the Show hidden icons arrow in the system
tray to display all icons in the notification area.

3. In the list of devices, choose the device you want to eject. Windows displays a notification when it is
safe to remove the device.

4. Disconnect 8big Pro5 from the computer.

Mac

There are several ways you can eject your device from a Mac. See below for two options.

Eject via Finder window

1. Open a Finder window.

2. Using the sidebar, click Locations and find the drive you want to eject. Click the eject symbol to the
right of the drive name.

3. Once the device disappears from the sidebar or the Finder window closes, you can disconnect 8big
Pro5 from the computer

Eject via Desktop

1. Select the desktop icon for your device and drag it to the Trash icon.
2. When the device icon is no longer visible on your desktop, you can physically disconnect 8big Pro5
from the computer.

Disconnecting 8big Pro5 from the host computer
during operation

Normal operation

Disconnecting 8big Pro5 from the host computer during normal operation can result in data loss. Always
safely eject 8big Pro5 from your computer before powering down or physically disconnecting it.

Foreground initialisation

When starting a foreground initialisation, LaCie RAID Manager will prompt you to disconnect 8big Pro5
from the host computer. Foreground initialisations can only be performed when 8big Pro5 is no longer
connected to the host. Reconnecting 8big Pro5 to the host computer while the foreground initialisation is
running will cancel the initialisation sequence. In addition, make certain that 8big Pro5 is connected to a
secure power supply during a foreground initialisation. Losing power during a foreground initialisation will
require a fresh restart of the initialisation process.

Background initialisation
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During a background initialisation, 8big Pro5 can be safely ejected from the host computer and continues
initialising as long as the device is powered on. It may also be disconnected and reconnected to the host
while a background initialisation is in progress. If the device is powered off during a background
initialisation, the process resumes from where it left off when power is restored.

Power off

Make certain that 8big Pro5 is not in use and that there are no active transfers.
1. Safely eject 8big Pro5 volumes from your computer.

2. Turn the power switch OFF.

It is now safe to disconnect the power cord and Thunderbolt cable from the device.

I Warning — Do not power off the device while it is transferring data as it may result in
corrupted data.

Heat management

To reduce noise during operation, 8big Pro5 uses two cooling fans to pull heat away from the internal
components. The cooling fans are temperature controlled, which guarantees optimal heat management by
adjusting the rotational speed for the environment. Additionally, 8big Pro5's enclosure dissipates heat
from the hard drives to prolong their life. Since the enclosure draws heat away from the internal hard
drives, it may be warm to the touch after extended use.

| Important — The wide exhaust chamber on the back of 8big Pro5 allows for enhanced airflow.
Make sure that it is not obstructed and that there is a natural airflow across the external
surface.

Position and stacking

Always place 8big Pro5 on a flat, stable surface that supports proper airflow and heat dissipation. The
enclosure is designed to operate only when resting on its rubber feet.

® Do not operate 8big Pro5 vertically. Vertical positioning is not supported under any circumstances.
Placing the enclosure on its side will damage the device and the installed hard drives.

] Placing the enclosure on its side will damage the device and the installed hard drives.

e Supported stacking is limited to two units. You may stack one 8big Pro5 on top of another (a
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Operation

maximum of two units). Stacking more than two enclosures is not supported and can increase the risk
of instability or device damage.

® Do not place heavy equipment on top of 8big Pro5.Avoid stacking heavy equipment on top of 8big
Pro5.

] Placing any objects on top of 8big Pro5 risks scratching the enclosure. Damages to the
enclosure are not covered by warranty.

4/28/26
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Connectivity and Power Delivery

Thunderbolt 5 is the next evolution of Thunderbolt technology, building on the advances of

Thunderbolt 4. While Thunderbolt 4 delivers up to 40 Gbps of bidirectional bandwidth, Thunderbolt 5
significantly expands available throughput. It supports up to 80 Gbps bidirectional bandwidth for data
transfers, and can dynamically scale to as much as 120 Gbps of total throughput when combining data and
high-bandwidth display traffic — enabling demanding workflows such as high-resolution video editing,
multi-display configurations, nd large data transfers.

Additional Thunderbolt-compatible cables (not included) are required.

8big Pro5 compatibility

8big Pro5 provides two downstream Thunderbolt 5 ports and one downstream USB 20 Gbps

(USB 3.2 Gen 2x2) port, enabling flexible expansion for storage, displays and high-speed peripherals. All
downstream ports support devices that are USB 3.x and higher. Thunderbolt devices can be connected
only to the Thunderbolt 5 downstream ports, which are backward compatible with Thunderbolt 4,
Thunderbolt 3 and USB4. Connected peripherals operate at their own maximum supported speed rather
than at Thunderbolt 5’s peak performance.

Examples of what you can connect

Assume a compatible host with appropriate GPU/QOS support and up-to-date Thunderbolt
firmware. Actual device counts, resolutions, and speeds depend on host, cable and device
capabilities.

e Connect up to four devicesusing the two Thunderbolt 5 ports and the USB 20 Gbps port

e Support multiple displays, up to three 4K monitors or two 8K monitors

e Connect high-speed external SSDs, including Thunderbolt 5 models such as LaCie Rugged SSD Pro5
and USB4 models such as LaCie Rugged SSD4

e Daisy-chain two devices from a single Thunderbolt 5 port, for example, a high-speed SSD and a
display

e Connect USB 20 Gbps devicesvia the integrated USB-C hub port

Power delivery

8big Pro5 must be connected to AC power via its power cable to deliver power to compatible devices.

Port Power delivery
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Thunderbolt 5 host port Up to 140W

Thunderbolt 5 downstream Up to 30 W (each)
ports

USB 20 Gbps downstream Up to 15W

port

Important info: LaCie is not responsible for devices that experience harm, damage, or
malfunction when connected to 8big Pro5.
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Hard Drive Maintenance

Precautions

e Hot-swapping refers to removing and replacing hard drives while the enclosure is powered on. LaCie
8big Pro5 features hot-swappable hard drives.

e During operation, the hard drives should remain in their bays for optimal airflow. Airflow and fan
performance are regulated by temperature.

e Observe all conventional electrostatic discharge (ESD) precautions when handling hard drives.

Replacing a hard drive

Replace a hard drive if:

® You want to expand the available storage space by adding hard drives with a larger capacity.
® The hard drive has failed.

If a failed hard drive is under warranty, make certain to contactSeagate support about receiving a
replacement disk.

When adding new hard drives or replacing hard drives that are not under warranty, consider using
Seagate Enterprise HDDs that are optimised for use with 8big Pro5. For further information about
compatible hard drives, see LaCie Big Products - Drive Compatibility List

i Important — Replace a faulty hard drive with a hard drive of equal or greater capacity.

Since 8big Pro5 supports hot swapping hard drives, it is not necessary to power down the device to
replace a single hard drive.

Important — When handling hard drives, make sure that they are placed and stored on a
cushioned surface.

1. Locate the drive you want to replace and place your index finger under the drawer cover.
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2. Gently pull the bottom of the cover and slide the drive drawer out of the bay.

3. Turn the drawer over so that the drive label is facing down.

4. Hold the drawer with both hands just above your working surface. Press the tab markedPRESS and

pull the sides of the drive drawer outward until the drive is released.
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5. Place the empty drawer on your working surface with the open side facing up. Set the replacement
drive in the drawer (label side up) and slide the drive down until it is seated against the drawer cover.

/
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7. Carefully insert the full drawer into the bay. Push firmly on the cover until the drawer is fully inserted
and the drive is seated.
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When replacing hard drives that are members of an active RAID array, the hard drive LEDs blink red and
blue indicating that the RAID is synchronising data. You can continue to use the 8big Pro5 storage, but
performance is reduced until the synchronisation is complete.

Non-serviceable components

The components inside the 8big Pro5's chassis areNOT hot-swappable and are not serviceable at any
location outside of Seagate-approved service centres.Removing the cover voids your product’s
warranty. Additionally, removing, replacing or changing any part in the enclosure or, performing any
action that involves the components in the enclosure, voids the product’s warranty. If you are
experiencing hardware errors or failure, contact Seagate support for assistance.

Hard Drive Maintenance 4/28/26
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Frequently Asked Questions

For help setting up and using LaCie 8big Pro5, review the frequently asked questions below. For
additional support resources, go tocustomer support.

All users

Problem: My file transfers are too slow.
Thunderbolt 5

Q: Are both ends of the cable firmly attached?
A: Review troubleshooting tips for cable connections below:

® Check to make sure you are using the provided Thunderbolt 5 cable.

e Check both ends of the cable and make sure they are fully seated in their respective ports.

e Try safely ejecting 8big Pro5 from your computer and then disconnect the cable. Wait 10 seconds and
then reconnect to the computer.

Q: Are there other Thunderbolt or USB devices connected to 8big Pro5?
A: Disconnect other devices and see if performance improves.

Q: Is the device connected to a Thunderbolt 5 port on your computer or hub?

A: Connect 8big Pro5 to a compatible USB-C port on your computer or hub that supports Thunderbolt 5,
Thunderbolt 4, Thunderbolt 3 or USB4. A lightning bolt icon next to the port indicates Thunderbolt
support.

When connected to any of these supported ports, the performance of the internal hard drives will be
similar. However, if you connect Thunderbolt 5 devices to 8big Pro5's downstream ports, their
performance may be limited by the capabilities of the host computer or hub. For example, Thunderbolt 5
devices connected through a Thunderbolt 4, Thunderbolt 3, or USB4 host will operate at the maximum
speeds supported by that host.

Q: Does your computer or operating system support Thunderbolt 5?
A: Consult your computer and operating system documentation for Thunderbolt 5 compatibility
information.

USB4 v1

Q: Is the device connected to USB4 v1 port on your computer or hub?

A: When 8big Pro5 is connected to a USB4 v1, USB4 v2, Thunderbolt 3, Thunderbolt 4, or Thunderbolt 5
host, the performance of the internal hard drives is effectively the same. Differences in connection type
do not significantly affect hard-drive performance in the array.
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Performance differences become noticeable when using high-speed external solid-state devices, such as
Thunderbolt 5 SSDs, connected to the downstream Thunderbolt 5 ports. These devices achieve their best
performance only when 8big Pro5 itself is connected to a Thunderbolt 5 host. When connected through a
USB4 v1, USB4 v2, Thunderbolt 4, or Thunderbolt 3 host, downstream device performance is limited by
the capabilities of that host connection.

Problem: | want to change the RAID level.

Q: How do | change the RAID level?

A: You can manage the storage for 8big Pro5 using LaCie RAID Manager. To download the installer, go
to LaCie RAID Manager. For instructions on how to use the application, see thd.aCie RAID Manager user
manual.

Problem: | disconnected my computer from the 8big Pro5
during RAID synchronisation or initialisation.

Q: Can | disconnect my computer during RAID synchronisation or initialisation?
A: It depends on the type of initialisation in progress.

Foreground initialisation

When you start a foreground initialisation, LaCie RAID Manager prompts you to disconnect 8big Pro5
from the host computer. Foreground initialisation can only proceed while the device is disconnected from
the host.

You can monitor progress by observing the system and drive LEDs. During the foreground initialisation,
the LEDs cycle between green and off in a breathing pattern. When initialisation is complete, the LEDs
turn solid white.

Make sure that 8big Pro5 remains connected to a stable power source throughout the process. If power is
lost during a foreground initialisation, the initialisation must be restarted from the beginning.
Reconnecting 8big Pro5 to the host computer before the process completes will cancel the initialisation.

Background initialisation

During a background initialisation, you can safely eject 8big Pro5 from the host computer. Initialisation
continues as long as the device remains powered on. You may disconnect and reconnect the device to the
host while the background initialisation is in progress.

If 8big Pro5 is powered off during a background initialisation, the process automatically resumes from
where it left off when power is restored.

Problem: | have a USB hard drive that | want to connect to a
Thunderbolt downstream port.

Q: Can | attach my USB hard drive to a Thunderbolt downstream port?
A: Yes. Note that USB-C devices do not become Thunderbolt devices when connected to a Thunderbolt 5
downstream port. The USB device can only provide performance within its potential. For example, a USB
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3.1 Gen 1 drive added to the end of a Thunderbolt downstream port can reach up to 5 Gbps, while a USB
3.1 Gen 2 drive can reach up to 10 Gbps.

Problem: | must password protect and/or encrypt my hard
drive.

Q: Can | encrypt my hard drive?
A: Yes, the hard drive can be encrypted. There are many third-party solutions for encryption. However,
Seagate cannot guarantee them as third-party applications are not tested.

Mac

Problem: The drive icon does not appear on my desktop.

Q: Is your Finder configured to hide hard drives on the desktop?
A: Go to Finder and then checkPreferences > General tab > Show these items on the desktop Confirm
that Hard Disks is selected.

Q: Is your drive mounting in the operating system?
A: Open Disk Utility atGo > Utilities > Disk Utility. If the drive is listed in the left-hand column, check
your Finder preferences to see why it is not displayed on the desktop (review the question above).

Q: Does your computer's configuration meet the minimum system requirements for use with this drive?
A: Refer to the product packaging for the list of supported operating systems.

Q: Did you follow the correct installation steps for your operating system?
A: Review the installation steps inConnect LaCie 8big Pro5.

Windows

Problem: The drive icon doesn't appear in Computer.

Q: Is the drive listed in Device Manager?
A: All drives appear in at least one place in Device Manager.

Go to Search to type Device Manager and then launch it. Look in the Disk Drives section and, if necessary,
click the plus sign to view the full list of devices. If you're uncertain that your drive is listed, safely unplug
it and then reconnect it. The entry that changes is your LaCie hard drive.

Q: Is your drive listed next to an unusual icon?

A: Windows Device Manager usually provides information about failures with peripherals. While the
Device Manager can assist with troubleshooting most problems, it may not display the exact cause or
provide a precise solution.
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An unusual icon next to the hard drive can reveal a problem. For example, instead of the normal icon
based on the type of device, it is instead an exclamation point, question mark or an X. Right-click this icon
and then chooseProperties. The General tab provides a potential reason why the device is not working as
expected.
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Regulatory Compliance

Equipment Name External Disk Array

Regulatory Model Number LRDACO1

FCC DECLARATION OF CONFORMANCE

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Class B

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in residential installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by
turning

the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

e Reorient or relocate the receiving antenna.

® [ncrease the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

CAUTION: Any changes or modifications made to this equipment may void the user’s authority to operate
this equipment.

R&TTE Directive "Informal DoC" statementR&TTE
Directive "Informal DoC" statement

Hereby, Seagate declares that this product is in compliance with the essential requirements and other
relevant provisions of Directive 1999/5/EC. For details, please access the following:
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www.seagate.com/support/compliance.

For Australian Customers Only

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail
to be of acceptable quality and the failure does not amount to a major failure.

Revision - July 1, 2020

China Restriction of Hazardous Substances (RoHS)

China RoHS 2 refers to the Ministry of Industry and Information Technology Order No.
‘20 ’ 32, effective July 1, 2016, titled Management Methods for the Restriction of the Use of
Hazardous Substances in Electrical and Electronic Products. To comply with China
RoHS 2, we determined this product’s Environmental Protection Use Period (EPUP) to
be 20 years in accordance with the Marking for the Restricted Use of Hazardous Substances in
Electronic and Electrical Products, SJT 11364-2014.

f1[E RoHS 2 2#5 2016 £ 7 A 1 HEEITH T AMES(LERRE 32 S BB F=miREERTENR
EIEIMNE". ATHEFE RoHS 2 FIEK, BIMRE BFEBES™RnEEWEREERIRIR"(SIT 11364-
2014) BE A mEIIFR{EFRER (EPUP) 79 20 £F.

FRPEENRNBTRABENESR

Names and information of hazardous substances in product

BENR Hazardous Substances

: = | o — - OECHR |\ SECRER- | SECER | 9FZEREC
& BRI R AME | BRRE | SRR | paTag | m7E | BRETE |QZECDE
Part Name P) | Hg | € | (€ | pess) (PBDES) (0BP) (DIBP) (B8P) (DEHP)
T x| o|lo]| o 0 o 0 0 0 0
SMEREERLENRBEIR
iR (NREH)
Power Supply f provide) | < | © | © O O O O 0 0 0
R4 SRR
iertaoe cae fprovided) | © | O | © | © Y o 0 0 0 0
Hftboh=4at
Other enclosure components 01010 0 O O O o © @

X1 O RnZaERMREESHAMEYRMHTNA BT B BRE R B =R RIEEEFITEER.
X. RrEASNRELEZSHNEIIRME RS SBHER BT RE EYRRHER BXITEEX.
X2 DUERFIHAORG, RAEFEMRAEBITBLEREF R A SRR ERERITEER.

Note 1: O: Indicates that the content of the hazardous substance in all homogeneous materials of this component does not exceed the
requirements of the national standard for the restricted use of hazardous substances in electrical and electronic products.
X Indicates that the content of the hazardous substance in at least one homogeneous material of this component exceeds the
requirements of the national standard for the restricted use of hazardous substances in electrical and electronic products.

Note 2: For components not listed above, their hazardous substance content does not exceed the requirements of the national standard
for the restricted use of hazardous substances in electrical and electronic products.
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Taiwan Restriction of Hazardous Substances
(RoHS)

Taiwan RoHS refers to the Taiwan Bureau of Standards, Metrology and Inspection’s (BSMI's)
requirements in standard CNS 15663, Guidance to reduction of the restricted chemical substances in
electrical and electronic equipment. Beginning on January 1, 2018, Seagate products must comply with
the “Marking of presence” requirements in Section 5 of CNS 15663. This product is Taiwan RoHS
compliant. The following table meets the Section 5 “Marking of presence” requirements.

BiE#RoHSEIE 8 #IZ X FET B18ER S (BSMIEIEXECNS 15663 B KSR E F BRI HEAL 2 EE
5l. #£2018F 181 H#C, SeagateFE RN BTFECNS15663%E581 [SHIER] BX. AEGHFELEE
RoHS. TRFMGFEHESE [EHIER] EXK.

FfaaE: SRS, 2% LRDACOL
Equipment Name: External Disk Array, Model: LRDACO1

PR 4B B S AT 5%
Restricted Substance and its chemical symbol
5% Unit # | & £ A | FEBER | FH_XE
Lead | Mercury | Cadmium | Hexavalent | Polybrominated | Polybrominated
(Pb) (Hg) (Cd) chromium biphenyls diphenyl ethers
(Cr9) (PBB) (PBDE)

BREHE HDD — o) 0 o) O O
SRR EHAN  Bridge PCBA — O O O 0 0
B (R Power Supply (if provided) | — o] 0 o) 0 o)
BaEA (WRERE)  Interface cable (if provided | O 0 0 0 0 0
LAt Other enclosure components | O o) 0 o) 0 0

fF1l "EH0Iwi% R EHOIwik" AERAMNKL B4 G TR T A S EELE,
Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

fige. O REFFRANRZEMNAEARH AN S T HEM,
Note 2: “O" indicates that the percentage content of the restricted substance does not exceed the percentage of reference value
of presence.

#43. " REIERASERHREE.

w“*

Note 3: The “—" indicates that the restricted substance corresponds to the exemption.

BT EE /TS 100~240Vac == 6.5A 50/60Hz BERRE:5t035°C

TRBNERHRE-
ARERERTFRRECREERRE NEREH -
EREERA ALREER-

ERETRE FREEREHE BREE R
TSRS °

MBERARERARER BRGREHR-
ANETHARAEECEENRE URRENEZ -

VCCI-B

COREIX. VSAB#ETT. COREF FERIETEHERHTHICLEEZBR ELTULWETA. O
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