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Welcome

Cloud Migrate

Cloud Migrate is an integrated service within Lyve Cloud that simplifies the process of importing data
from other S3-compatible cloud storage providers into Lyve Cloud. Designed for ease of use and full
transparency, it supports one-time and (coming soon) incremental migration jobs with complete visibility,
control, and auditability. Users can create and manage migration plans directly from the Lyve Cloud
Console without additional accounts or tools. Key features include:

Broad Compatibility —Supports major providers like AWS, Azure, Google Cloud, Wasabi, Backblaze,
and Lyve Cloud.

Secure Transfers—TLS encryption in transit and checksum verification ensure data integrity.
Performance Insights —Real-time dashboards and detailed job metrics for monitoring progress.
Simple Workflow—Guided 6-step wizard for configuring source, destination, and settings.

Cloud Migrate helps accelerate onboarding to Lyve Cloud, reduce migration complexity, and deliver a
reliable, secure experience for moving large-scale data.

Navigation

Welcome
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. Select the destination region containing the migrations you want to manage.
. Select the user name to access the following:

My Account (admins View account details.
and root users only)

Terms of service View terms applicable to Cloud Migration.
Privacy policy View privacy policy.
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Welcome

Contact support

Assumed
Role (resellers only)

Sign out (admins and
root users only)

Local time zone

Sidebar

View support contact details.

Temporarily assume a Lyve Cloud Identity and Access
Management (IAM) role, allowing you to perform actions on
AWS resources without requiring permanent changes to
your own permissions.

Sign out of this account

Display data in the local time zone instead of Coordinated
Universal Time (UTC).

Use the sidebar to navigate between the cloud overview and plan views.

Q Migrations

Overview

Plans
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Overview

Overview
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1. Select the arrows to set the month on view. Stats for up to the last five months are available.

2. Select New Plan to set up a new migration.

Overview data

View Lyve Cloud destination stats for the selected month.

OBJECT TRANSFER METRICS DETAILS
Transferred Failed Pending STATE
Total Objects: 14 Completed

START TIME
Thu, 05 Feb 2026 16:21:21 CET

END TIME
Thu, 05 Feb 2026 16:21:29 CET

DURATION

8 Seconds

Object Transfer Metrics

Transferred Number of completed file transfers
Failed Number of failed file transfers
Pending Number of pending file transfers

Total Data Managed

Egress Total Megabytes (MB) transferred from source
Ingress Total Megabytes (MB) transferred to Lyve Cloud
2/27/26

PERFORMANCE

JOB PROGRESS

100 %

DATA TRANSMITTED

655.57 MB

AVERAGE DATA SPEED

75.35 MB/s

AVERAGE OBJECTS SPEED

1.6/s



Overview

Performance

Jobs
Completed

Data
Transmitted

Average
Data Speed

Average
Objects
Speed

Percentage of total Megabytes (MB) transferred from source

Total bytes (B) transmitted

Average transfer rate in bytes per second (B/s)

Average number of objects transferred per second

Job activity

View current and past job activity for the selected month. The following details and actions are available:

Job ID

Start Date

Source

Destination

ID assigned to migration
Date and time job was started
Source bucket

Destination bucket

Status (current jobs)

Queued

Running

Paused

Status (past jobs)
Completed
Canceled

Failed

Job scheduled but not started
Job started and in progress

Job paused

Job completed

Job canceled

Job not completed

2/27/26



Actions (current jobs)

® Pause job
® Resume job
® Cancel job
® Inspect job
Actions (past jobs)

Sync to latest data

(%)

o Inspect job

Filter past jobs list

Use the dropdown to filter the list of past jobs by job status:

Filter: Status v

Failed

Completed

Cancelled

Job insights

To view details about a job, select the Inspect icon in theCurrent job activity or Past job activity table:

®

Overview

1. Select the Copy icon to copy the job serial number to your clipboard.
2. Select the Prepare Report button.

Overview 2/27/26



Overview

Cloud Migrate Overview : Migration Job Insights (4 )

JOB OVERVIEW

© EU-CENTRAL-]

SRN: 77c8c3a6-88ef-4679-962b-edcc40daat3s [E

{ PREPARE REPORT

OBJECT TRANSFER METRICS

Transferred Failed
Total Objects: 14

Object Transfer Metrics

Transferred
Failed
Pending

Total
Objects

Details
State
Start Time
End Time
Duration

Performance

Pending

Number of completed file transfers
Number of failed file transfers

Number of pending file transfers

o

3. Select the Download Logs button to download a detailed log of activity events.

Review the following information:

DETAILS

STATE

Completed

START TIME
Thu, 05 Feb 2026 16:21:21 CET

END TIME
Thu, 05 Feb 2026 16:21:29 CET

DURATION

8 Seconds

Total number of objects

Current job state

Date and time that job started
Date and time that job ended

Duration of job in days, hours, and seconds

2/27/26

DATA TRANSMITTED

655.57 MB

AVERAGE DATA SPEED

75.35 MB/s

AVERAGE OBJECTS SPEED

PERFORMANCE



Overview

Job
Progress

Data
Transmitted

Percentage of total Megabytes (MB) transferred from source

Total bytes (B) transmitted

Average Average transfer rate in bytes per second (B/s)
Data Speed
Average Average number of objects transferred per second
Objects
Speed
Configuration
SOURCE DESTINATION
https:/[s3.uk-2.lyve.seagate.com @; https://s3.uk-2.lyve.seagate.com
— =
= =
pS—
Source
Endpoint URL of the source endpoint
Bucket Name of bucket
Region Region
Destination
Endpoint URL of destination endpoint
Bucket Name of bucket
Region Region

2/27/26



Storage Offers two storage classes:
Class

e Standard—Frequently accessed data with high availability and
low latency

® Infrequent Access (IA)—Data that is rarely accessed but still
needs quick retrieval at a lower storage cost

Object Performance

Reports objects transfered by weekday.

Objects/s
1

0.5

Mon Tues Wed Thur Fri Sat Sun

Bandwidth Performance

Reports transfer speed performance by weekday.

Bytes/s

150KB
100KB

S0KB

Plan Settings

Displays the sync type. (Default: Full)

Plan Notifications

Displays email address for plan notifications (if specified).

Overview 2/27/26
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Overview
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Create New Plan

A plan contains the settings and configuration for a migration. It specifies the source and destination and
determines whether the migration runs once or on a recurring basis.

1. In the sidebar, select Migrations > Plans.
2. Select New Plan in the upper-right screen.

Prerequisites

Add details about the cloud source.

1. Edit the following:

Source Cloud Select the appropriate source cloud.

Source Region Select the appropriate source region.
2. Select Next.

Add source credentials

Add source credentials and assign a bucket.

i Amazon S3 customers—Proceed to the instructions in Amazon S3 credentials below.

1. Edit the following:

Create New Plan 2/27/26



Source Access Enter the access key for the source cloud.

Key

Source Secret Key Enter the secret key for the source cloud.
Source Endpoint Enter the URL for the source endpoint.
URL

Select Validate.

i If the validation fails, re-enter the source credentials and try again.

Use the dropdown to select the source bucket/container name.

. (Optional) Enter a prefix that will be used to filter object filenames during migration.

Prefixes are common way to filter objects. You can use a prefix to copy only files that
begin with the specified prefix.

Select the IP Address Access link to read about access requirements for data migration. Select the
checkbox to confirm that you understand the information provided.
Select Next.

Amazon S3 credentials

Configure your Amazon S3 bucket for migration to Lyve Cloud:

If necessary, set up an AWS account.
Create a dedicated bucket for your migration. SeeCreating a bucket.
Create an identity and access management (IAM) role and supporting policy. SeeProviding access to
AWS accounts owned by third parties
Seagate requires the following permissions to perform the import:
e s3:AbortMultipartUpload
s3:CreateBucket
s3:DeleteObject
s3:GetAccelerateConfiguration
s3:GetBucketLocation
s3:GetObject
s3:GetObjectAttributes
s3:ListBucket
s3:ListBucketMultipartUploads
s3:ListMultipartUploadParts

Create New Plan 2/27/26
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https://aws.amazon.com/
https://docs.aws.amazon.com/AmazonS3/latest/userguide/create-bucket-overview.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_third-party.html

e s3:PutObject

If you do not have permissions to administer IAM roles or policies, contact your AWS account
owner or IAM administrator.

1. In Lyve Cloud, enter your AWS account ID. This is a 12-digit number that uniquely identifies your
account. SeeView AWS account identifiers

2. Enter your Amazon S3 bucket name.

3. Select Validate.

4. To specify that all versions of the object should be migrated to the destination, set thinclude all
versions switch to ON. Set the switch to OFF if only the most current version of objects should be

migrated.

5. Select the IP Address Access link to read about access requirements for data migration. Select the
checkbox to confirm that you understand the information provided.

6. Select Validate.

1 If the validation fails, re-enter the source credentials and try again.

Add destination credentials

Use an existing Lyve Cloud bucket

Add source credentials and assign a bucket.

1. Edit the following:

Lyve Cloud Enter the access key for the Lyve Cloud destination.
Destination
Access Key

Lyve Cloud Enter the secret key for the Lyve Cloud destination.
Destination
Secret Key

3. Confirm that the Lyve Cloud Destination endpoint URL is correct.
4. Select Validate.

i If the validation fails, re-enter the source credentials and try again.

Create New Plan 2/27/26
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https://docs.aws.amazon.com/accounts/latest/reference/manage-acct-identifiers.html

5. Use the dropdown to select the source bucket/container name.

6. Select the IP Address Access link to read about access requirements for data migration. Select the
checkbox to confirm that you understand the information provided.

7. Select Next.

Select settings

Select the settings you want applied to the migration.

Full sync

In a full sync, source objects will overwrite objects in the destination folder with the same name.

To specify a full sync migration:

1. Use the Sync Type dropdown to selectFull.
2. Select Next.

Incremental sync (coming soon)

Incremental syncs are designed to optimize the transfer process by avoiding the need to migrate
unchanged files. Two incremental sync modes are available in Lyve Cloud:

* Name Differential Sync—Transfers only source objects that do not exist in the destination.
e Name & Time Differential Sync—Transfers source objects that do not exist in the destination, as well
as any objects that have changed (files that have been renamed, opened, or with changed time stamps).

To specify an incremental sync migration:

1. Use the Sync Type dropdown to selectIncremental.

2. Select Name Differential Sync or Name & Time Differential Sync.

3. (Optional) Schedule a repeating transfer (see Schedule repeating transfers below).
4. Select Next.

Schedule repeating transfers (coming soon)

1. Select the Schedule the repeating transfer checkbox.
2. Edit the following:

Start Date Select the field and use the calendar widget to specify a start date.

Repeat every Use the dropdown menus to set the repeat cycle.

Create New Plan 2/27/26 15



Start time Use the dropdown menus to specify the time of day when transfers will

start.
Days Select/unselect days to specify when transfers will start.
End date Use the dropdown to specify an end date for the repeating transfers.

Alternatively, select Remove end date to repeat transfers indefinitely.

(Optional) Set up notifications

You can receive email notifications related to the migration.

1. Check the Receive notifications for this job via email checkbox.
2. Enter an email address.
3. Select Next.

Review plan

1. Review the details of your plan, including:

Source details
Destination details
Settings
Notifications

2. Select the Lyve Cloud Terms & Conditions link. Select the checkbox to confirm that you understand
the information provided.
3. Select Submit.

Create New Plan 2/27/26
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|P Address Access

If a firewall or IP restrictions are configured by your source organization, you must list Lyve Cloud's IP
address(es) as an allowed source.

Required IP addresses

Important—If these IP addresses are not listed as allowed sources, Lyve Cloud cannot
migrate your data.

Region IP address(es) to allow

North America 192.55.8.240/29
192.55.8.248/29
192.55.6.248/29

Europe 134.204.250.248/29
134.204.250.240/29
134.204.255.248/29

Asia 134.204.251.248/29
192.55.20.248/29

IP Address Access 2/27/26



Na

ming Guidelines

Safe characters

Alphanumeric characters
0-9 numerals

a-z lowercase letters
A-Z uppercase letters
Special characters

* asterisk

! exclamation point
- hyphen

( parenthesis (open)
) parenthesis (close)
period

single quote

underscore

Characters to avoid

Naming Guidelines

& ampersand

ASCII characters
e ASCIl ranges 00-1F hex (0-31

decimal) and 7F (127 decimal)
® non-printable ASCII (128-255
decimal characters)

@ at sign

2/27/26
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\ backslash

A caret
colon
, comma
{ curly brace (left)
} curly brace (right)
$ dollar sign
= equal sign
/ forward slash
grave
< greater-than symbol
> less-than symbol
% percent sign

| pipe or vertical bar

+ plus sign
# pound character
? question mark

quotation mark
; semi-colon

space - sequences with spaces, especially
multiple spaces, may be lost

[ square bracket (left)

] square bracket (right)

Note the following additional requirements:

® An object name matching a prefix is not supported. For example, an object with the name /A/B, where
Ais a prefix and B is the object name, should not be imported with another object named A.

e A standalone period . in the prefix folder is not supported.

e A standalone period . as an object name is not supported.

Naming Guidelines 2/27/26
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Naming Guidelines
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