USB Printer Installation

The USB ports on the back of the MSS II perform the same basic function as the USB
ports on your local computer. We supply connection over your network and we allow
data to pass through to your printer. The MSS II does not buffer any of the data you send
to your printer.

Always go to your printer manufacturer’s web site and download the latest drivers and
software first before installing on the MSS II.

If your printer was installed previously to your local computer you need to uninstall the
driver first, and then delete the printer from the list before trying to connect it to the MSS
II on the network.

Most USB printers, drivers, and they’re software are built, and configured for connection
to the local PC you are currently working on.

In most cases certain software features included with your USB printer won’t be
available after connecting the printer to a network.

Connecting an all in one Fax, Scanner, Printer, to the MSS II is not recommended. (The
printer function will probably work, but the FAX, and Scanner won’t.)

If you are connecting an all in one USB printer to your network with a USB print server
the Fax and Scanner functions probably will not work either. If the work load warrants it
your best solution in this case would be an all in one network printer.

When adding a printer to the USB ports on the back of the MSS II, the MSS II must be
configured with a static IP address first.

If you choose to connect your printer with your MSS II configured as DHCP it is very
likely you’re printer will loose connection with its driver any time the MSS II, your
router, or your local PC, is restarted on the network.

To install your USB printer on the MSS Il you must have the latest drivers downloaded
and unzipped into a folder on your system before continuing.

1. Click on Start>Settings>Printers and Faxes.
2. When the printers and faxes page opens click add a printer.
3. When the add printer wizard opens click next.



Add Printer Wizard

Welcome to the Add Printer
@ Wizard

This wizard helps you install a printer or make printer
connections.

i if you have a Plug and Play printer that connects
through a USB part {or any other hot pluggable
port, such as |EEE 1394, infrared, and so on), you

do not need to use this wizard. Click Cancel to
close the wizard, and then plug the printer’s cable
into your computer or point the printer toward your
computer's infrared port, and tum the printer on
Windows will automatically install the printer for you

To continue, click Next

4. Select the network printer option and click next.

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the prnter you want to use:

(O Local printer attached to this computer

2 To set up a network: printer that is not attached to a print server,
\y use the "Local printer” option

5. When the Specify a Network Printer box displays click on connect to this printer
and enter the name of your MSS II and your printer in the field, and click next.

Add Printer Wizard

Specify a Printer
i you don't know the name or address of the printer, you can search for a prnter
that mests your needs

Wihat printer do you want to connect to?
O Browse for a printer

(%) Connect to this printer {or to browse for a printer, select this option and click Next):
gamusic\LexmarkZ65_2

Name: |V
Example: \\server\printer
O Connect to a prirter on the Intemet or on & home or office network:

URL: |

Example: http://server/printers/myprinter/ prirter

Ceo e ) (o= )

Do not use the name in the example above; add the name of your server, and printer
in the name field.

6. Click OK to search for a printer driver.

Connect to Printer

] The server for the printer does not have the correct printer driver installed. If you want to search for the proper driver, dick OK. Otherwise, dick
L3 Cancel and contact your network administrator or original equipment manufacturer for the correct printer driver.




7. If your printer is in the list provided by Windows, find your model and click OK. If
your model is not listed click on Have Disk and then click OK.

Add Printer Wizard E|E|

B =\, Select the manufacturer and madel of your printer. F your printer came with
an installation disk, click Have Disk. Fyour prirter is not listed, consult your
printer documentation for a compatible printer.

Prirters
31' Lexmark 1020 Color Jetprinter

3

Manufacturer o
Lanier

SEfE‘Ef | | 5 Lexmark 1020 Color Jetprinter (Mono)

exmark B

Lexmark Inkjet Drivers '_\4' Lexmark 2380 Plus

Lingtronic 5 Lemark 2381 Plus

Mannesmann Tally ¥ || | B Lexmark 2390 Plus |
[ This drver is digitally signed

Tell me why driver signing is important

8. When the install from disk screen displays click on browse.

Install From Disk &|

\g Insert the manufacturer’s installation disk, and then

make sure that the comect drive is selected below.

Copy manufacturer’s files from

!m V| { Browse... ]

9. When the locate file screen displays go to the folder where you unzipped your
printer drivers and look for a file with a .inf extension. (This is the information file
that Windows needs to authenticate and identify your printer.) Click open after you
have located the file.

Locate File
Look in: | ) LXKZE5 v Qi E
3 (Shfre
:a IChprebuilt
My Recent | | EMEEEEIG
Documerts
=
L
Desktop
My Documents
My Computer
.’i File nme beslsdire inf v o ]
My Network | Files of type:

10. The install from disk field should display the name of your printer. If it is correct,
click OK.



Install From Disk

Inzert the manufacturer's installation disk, and then
[T make sure that the comect drive is selected below.

X
QK

Copy manufacturer’s files from:
[C:\LxKz8s v| [ Eowse. |

11. If the printer and driver are recognized properly the name of your printer will
display in the following field, click on OK to continue.

Add Printer Wizard

'S__k Select the manufacturer and model of your printer. ¥ your printer came with
an installation disk, click Have Disk. K your printer is not listed, consult your
printer documentation for a compatible printer.

Printers

:_-,-j' This driver iz digitally signed.

Tell me why driver signing is important

[__ok [ Concel |

12. Once the driver is installed Windows will ask if you want to use this as the default
printer. Select yes and then click next.

Add Printer Wizard
Default Printer G
Your computer will always send documents to the default printer unless you specify Qa’
otherwise

Dio you wart to use this printer as the default printer?
@ifes
ONo

13. When the completion screen displays click on finish and print a test page to make
sure your printer and drivers are connected properly.



Add Printer Wizard

Completing the Add Printer
Wizard

You have successfully completed the Add Printer Wizard.
You specified the following printer settings:

Name LexmarkZ65_2 on megamusic
Default: Yes
Location:

Comment:

To close this wizard, click Finish.

< Back

14. The above driver installation procedure will have to be completed on every
computer on your network.

More gotcha’s regarding printer drivers.

If your printer was previously installed and working on your local PC, Windows may
have trouble recognizing your printer out on the network when the local printer driver
remains in the Windows registry. You can run through the Windows un-install
process for your printer, but it doesn’t always remove the local USB printer driver.
So you run through the network printer install procedure mentioned above and
everything seems to be OK until Windows says that it can’t find your printer. That’s
because the old driver is still loaded and Windows is looking for your printer to be
connected to the USB port on your computer. Or Windows completes the install and
everything seems to be OK, you printed a test page, and after rebooting your
computer Windows no longer recognizes your printer on the network. Windows
probably re-loaded the local USB printer driver and it expects the printer to be
available on the last USB port it was connected to locally.

So what are my options?

Contact your printer manufacturer and have them help you remove the printer driver
from the local computer that is giving you trouble.

Connect the printer back to the local computer.

Purchase a USB print server.

Purchase a network printer and print server if you are to have a heavy print workload.

If you are having problems printing after using your printer regularly on the MSS 11
and nothing has changed on your network. Remove the printer from the MSS II, and
diagnose it on your PC first before re-connecting it to the MSS II.



