Théng Bao Chinh Sach Bao Hanh Tai Viét Nam

Seagate Technology

Tat ca cac 6 dia cirng nhap vao Viét Nam khong théng qua cac N‘hé Phan Phéi thnh Thirc cua
Seagate tai Viéet Nam sé phai tw chiu trach nhiém lién hé v&i nguon mua hang vé cac dich vu bao
hanh.

Cac 6 dia cirng tich hep trong cac hé thong cuia cac nha san xuat thiét bi goc (OEM) sé phai tw chiu
trach nhiém lién hé véi cac nha san xuat OEM nay vé cac dich vu bao hanh.

Seagate thuc hién bado hanh va phuc hdi cac 16i hw hdng bang cac k§ nang chuyén nghiép va st dung cac
vat tw, sdn phdm méi clia Seagate hodc Maxtor.

Tw chdi bao hanh tat ca cac trwdng hop 16i gay ra bdi (a) s dung thwong mai; tai nan; cb y lam dung; thiéu
can trong; va dap; phéng tinh dién; nhiét dd hodc dé dm vwot qua dac tinh ky thuat cho phép; 1ap dat sai; stra
dbi trong qua trinh hoat ddng bao tri; hodc (b) st dung sai quy cach do khéng tuan theo dung hwéng dan;
hodc (c) mat mat khau; hoac (d) cac truc tréc do tac ddng tr cac thiét bi khac. T chdi bao hanh tit ca cac
trrdng hop san pham cé nhan bj thao g®, bi lam gia mao hoac khéng con nguyén ven, hoac co bat Ky sw
stra dbi nao khac (bao gdbm viéc thao g& nap ngoai hodc bat clr thanh phan nao ciia san pham).

Pé tim hiéu toan bd céac chi tiét vé chinh sach bao hanh cta Seagate, xin vui long truy cap trang:
http://www.seagate.com/ww/v/index.jsp?locale=en-

US&name=Seagate Technology Limited Consumer Warranty&vgnextoid=516fd20cacdec010VgnVCM1000
00dd04090aRCRD

B&o hanh Seagate khéng chiju trach nhiém vé tat ca cac van dé lién quan t&i phuc hdi hodc ctru dir liéu.
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Vietham Limited Warranty Statement

Seagate Technology Limited Warranty

Drives purchased from non Seagate authorized distributors in Vietnam will have to contact point of purchase
for warranty service .

Drives purchased as part of a system built or sold by an original equipment manufacturer must be returned to
that original equipment manufacturer.

Seagate limited warranty policy cover defects in material or workmanship in new Seagate or Maxtor products.

Seagate warranties do not cover any problem that is caused by (a) commercial use; accident; abuse; neglect;
shock; electrostatic discharge; heat or humidity beyond product specifications; improper installation; operation;
maintenance or modification; or (b) any misuse contrary to the instructions in the user manual; or (c) loss
passwords; or (d) malfunctions caused by other equipment. Our limited warranties are void if a product is
returned with removed, damaged or tampered labels or any alterations (including removal of any component or
external cover).

For complete limited warranty policy, please visit :

http://www.seagate.com/ww/v/index.jsp?locale=en-

US&name=Seagate Technology Limited Consumer Warranty&vgnextoid=516fd20cacdec010VgnVCM1
00000dd04090aRCRD

Data recovery is not covered under the warranty and is not part of the repair or exchange process.
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