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YcmaHoska

Bonpoc. BHeWHNN XeCTKUA QUCK NOAKIOYEH, HO HU4Yero
He NPOUCXOAMT.

OrtBerT. NpoBepbTe noakntodeHne kabens USB. Ecnn BHelwHWin
XECTKMN OMCK NOAKIHYEH MpaBuUbHO, HAa HEM [OOSIKHbI
ropeTb nHaunkatopbl LED.

OtBeT. TUKalLWKMN 3BYK XECTKOro AncKa 03HavaeT, YTO OUCK He
nonyvyaeT OOCTAToOYHOE MuTaHue. Ecnu XecTkun Onck He
pacnosHaeTca npu noakntodeHun k nopty USB, nonpobynte
NoaKMoYnTL ero kK gpyromy nopty USB.

Bonpoc. He ypaetca ycTtaHoBUTbL nporpammy Drive
Manager.

OrtBerT. lNpoBepbTe MUHMMAanNbHbIE TpeboBaHMs K cucTeme ANS
NCMOMb30BaHUSA BHELUHEro »ecTkoro paucka. [loapobHas
nHdopmauma npuBegeHa B pasgene «Cneundukaums
cucTeMbl» B rnaee 1 pykoBoAcTBa nosib3oBartens. )

Bonpoc. lpu 3anycke nporpammbl Drive Manager Ha
komnbroTepe ¢ OC Windows Vista nosiBnsierca OKHO
«KoHTponb yvyeTHbIXx 3anucenr». YTto caenatb, 4YTOObI
OKHO «KOHTponb Yy4eTHbIX 3anucen» Oonblie He
NosIBNANOCH?

OtBeT. YT06BLI UCnONb30BaThL nporpammy Drive Manager ons
NPsSIMOr0 UMM KOCBEHHOIO AO0CTYNa K BHELUHEMY XECTKOMY
Ancky, TpebyeTcsa noBblleHWe npasB goctyna. Ecnu goctyn
«User Account Control» (KoHTponb y4eTHbIX 3anucen) He



paspelueH, To mucrnonb3oBaHue nporpammel Drive Manager
orpaHnyeHo. Ytobbl OKHO «KOHTPOMb Yy4YeTHbIX 3anucen»
Gonblie He nosBnAnock, Boldepute B okHe «Control Panel»
(MaHenb ynpaeneHusa) nyHKT «User Account» (Y4yeTHas
3anucb Nonb3oBaTens) U oTKNYUTE YHKUUIO «KOHTPOsb
YyYeTHbIX 3anMcemy.



AutoBackup

Bonpoc. [OnA kKakux pAaHHbIX BbINOSIHATL pe3epBHOE
KonupoBaHue?

OtBeT. B obwem cnydae, cnegyeT BbINOMHATL pe3epBHOE
KonnpoBaHue annoB, CO030aHHbIX C WCMOfb30BaHUEM
apyroro nporpamMmmMHoro obecneyeHus. CospgaBaTtb
pe3epBHble KoMK annoB nNporpaMm He pekoMeHayeTcs,
Tak Kak nNpv BO3HUKHOBEHWMM Npobnem nporpammbl cnegyet
yCTaHaBnuMBaTb  3aHOBO. PekomeHgyetcs  co3gaBaTb
pe3epBHble KONUU (aNNOB [AaHHbIX, KOTOPblE MOXHO
BOCCTaHaBMNMBaThb.

Bonpoc. Kak 4Yacto cnegyet BbINOMHATL pe3epBHOE
KonupoBaHue?

OtBeT. Ecnu pe3epBHOE KOMMPOBAHWE He BbIMOMNHAETCA
perynsapHo, TO peKoMeHayeTCs co3aBaTh pe3epBHbIe KOMuMu
BaXHbIX anmnoB W  NUYHbIX  OaHHbIX, Hanpumep,
doTorpachun 1 dannoe, KOTOpPble HEemNb3st WM CIOXHO
co3gaTb 3aHOBO.

Bonpoc. Hekotopble ¢annbl U3MEHUNUCb, OOHAaKO
pe3epBHOe KOnupoBaHWe B pearilbHOM BpPEeMEeHU He
Ob1N10 BbINMOJIHEHO.

OtBeT. [lporpamma AutoBackup He MOXeT BbINOMHUTL
pes3epBHOE KOMUPOBaHME B pearlbHOM BPEMEHN, eCcnu
namMeHuncsa cawnn, KoTopbidi He OblN BKMOYEH B UCTOYHUK
pe3epBHOro KoONMMpoBaHus. Ybeautecb B TOM, 4YTO TWMbl



dannoB, ANs KOTOPbIX OOMKHO BLINOJSHATLCA pe3epBHOE
KonnpoBaHWe B peanbHOM BpPeMeHW, BblOpaHbl Ans
pe3epBHOro KONMpoBaHUs B peanbHOM BPEMEHM.

OteeT. Ewle oAHOW NpUYMHOM MOXET ObiTb BKMNIOYEHWE B
WCTOYHUK pe3epBHOIo KonmposaHua annoB onepaumnoHHON
CUCTEME MMM NanoK onepauMoHHON cuctemsbl. lNporpamma
AutoBackup He MOXeT BbINOSIHUTbL Pe3epPBHOE KONMPOBaHME
Takux pannos, Tak Kak OHW WUCMOSb3YITCA onepaumoHHON
cuctemon. Ybegutecb B TOM, 4TO dhaninbl onepaumoHHON
CUCTEMbI UINW Mankyu He BKNIOYEHbI B UCTOYHUK PE3EPBHOIO
KONupoBaHuA.

Bonpoc. Npu ucnonb3osaHun nporpammbl AutoBackup Ha
komnbioTepe B OC Windows Vista unn Windows 7 He
oToOpaxalTcs AaHHble Pe3epPBHOW KOMUU U XXypHanbl
pe3epBHOro KONUPOBAHUA.

OtBeT. [MpuunHoM 3TOrO MOXET ObiTb GYyHKUMSA KoHTponb
YYeTHbIX 3anucen nonb3oBatenemn BrepBble
peanusoBaHHas B OC Windows Vista.

Y xecTtkoro ancka HDD, oTdhopmaTupoBaHHOro ¢ pannosom
cuctemon NTFS B OC Windows XP HeT npaBa

(Mpoweawe nposepky nonb3oBaTtenu), MNpPefocTaBnsaemMoro
npu popmatuposaHun B OC Windows Vista nnn Windows
7. Mpw nogkntoveHnn HDD 6e3 aToro npaea K KOMMbIOTEPY
¢ OC Windows Vista unn Windows 7 He ocyLuecTBrsieTcs
HOopmansHoe obHoBreHve AaHHbIX pe3epBHOro
KOnmMpoBaHus.



kdannoeas cuctema FAT32 He nogBepxeHa aTom
npobneme.

Bonpoc. Ha BHellHeM »eCTKOM Aucke A0CTaTO4HO CBOOOAHOro
MecTa, 04HaKO HEBO3MOXHO CO34aTb PE3EPBHYHO KOMUIO
dannos 3amepom 6onble 2 ' nnn 4 I'b.

OtBeT. MakcumanbHbii pasmep ¢arnna, Ans KOTOporo MOXHO

co3faTb pe3epBHYI0 KOMUIO, 3aBUCUT OT hannoBon CUCTEMbI
BHELLIHErO XXeCTKOro amncka.

Ta6bnuua 1: bannoBas cuctema

Tun dhaiinosoi MakcumanbHbIA pa3mep
charina pesepBHOM
cuUcTembl
Konuu
FAT 2Tb
FAT32 4T
NTFS 16 Tb

OtBeT. YT0ObI CO34aThb pes3epBHyO KoMMlo dhanna, pasvep
KoToporo npesbiwaeT 2 ['b, cnegyet namMeHUTb hannoByto
cuctemy Ha FAT32 nnn NTFS. YTob6bl co3gaTb pe3epBHyIO
Konuo harna, pasmep Kotoporo npesbiwaet 4 ', cnepyet
n3meHnTb dannosyto cuctemy Ha NTFS.

MPUMEYAHWE. MPU M3MEHEHN ®ANNIOBON CUCTEMBI
YOANAKTCA BCE JAHHBLIE, COXPAHEHHbBIE HA
BHELUIHEM >XECTKOM ONCKE. MNEPEO N3MEHEHNE
DANNOBOW CUCTEMbI COENANTE PE3EPBHYHO KOMWIO
BCEX BAXHbIX JAHHbLIX HA PYTOM >XECTKOM OVCKE.




Bonpoc. BbinonHeHO dopMaTMpOBaHME XECTKOro  [ucka
KomnbloTepa n noeTopHaa yctaHoBka OC Windows. Kak
BOCCTAHOBUTb [aHHble U3 pe3epBHOW KONMUW Ha [pyroe
YCTPOUCTBO?

OtBeT. YcraHoBute nporpammy Drive Manager n 3anyctute
AutoBackup. 3atem BbibepuTe B Cnucke 3agaHun AdaHHble,
KOTOpblE HY>XHO BOCCT@HOBWUTb. TakK MOXHO WCMOMb30BaTb
pe3epBHble KONUW AaHHbiX (nogpobHas uMHpopmauus
npvBegeHa B rnase 2 pykoBoACTBa Nnosib3oBaTens). )

OtBeT. lMocne c6osi pes3epBHOrO KOMMPOBAHUSA B XXypHarne
PEe3epBHOIO KOMMPOBAHMS YKa3aHO MHOXECTBO OLUMBOK
pPe3epBHOIo KONMPOBaHKS.

OtBeTr. HeBO3MOXHO  MonyuuTb  Joctyn K  dparnnam
onepauMoHHON CUCTEMbl ANA CO30aHUSA Pe3epBHOM KOMuu.
PesepBHyto konuo  painoB  onepaumMoHHOM  CUCTEMbI
co3gaTb Henb3sa. OTa npobnema obbl4HO BO3HMKAET, eCcnv B
KayecTBe MWCTOYHMKA pe3epBHOrO KOMUPOBaHMSA BblbpaHa
nanka «Windows» unun «Program Files». YTo6bl nsbexatb
3TOM npobnembl He Ha3HavamTe KOpPHEBYK  Nanky
MCTOYHMKOM  pe3epBHOrMo  KonuposaHnus.  Hasnavante
NCTOYHMKOM pe3epBHOro KONUpoBaHuA TOSbKO
nonb3oBaTernbCKne nanku.

OtBetr. Ewe oauMH crnocob wunsbexaTtb 3TOM nNpobnemsbl
3aKn4vaeTcs B MCKMOYeHMUM pannoB, O KOTOpbIX
HEBO3MOXHO BbINOMHUTL PE3epPBHOE KOMMPOBaAHWE, U3
MCTOYHMKA pPE3EPBHONO  KOMUPOBAHUA W  BbINOMHEHUM
pe3epBHOro KONMPOBaHUS eLLe pas.



Bonpoc. Mocne dopmatMpoBaHnsi BHELLHEro »XeCTKOro Avcka
ObIno yaaneHo nporpammHoe obecrneyeHue.

OtBet. [lporpammHoe obecneyeHne, nocTaBnsemoe C
BHELUHMM XECTKMM ANCKOM, MOXHO 3arpy3ntb ¢ Beb-canta
nogaepxkn Seagate. (http:/www.seagate.com)

Bonpoc. Beina cosgaHa pesepBHas Konuga NporpaMmmbl, KoTopas
Obina ycTaHoBneHa npu ycTaHoBke npoaykta. [lpu
NCNONb30BaHNM NPOAYKTa BO3HWKIM NpobnemMbl, NO3TOMY
nporpamMma Obina yganeHa W ObNO  BbINOSTHEHO
BOCCTaHoBMeHWe danna mn3 pesepBHon konun. OgHako
3anycTuTb MPOAYKT HEBO3MOXHO. YTO ObINO caenaHo
HenpasuNbHO BO BPeEMSI PeE3epBHOrO KOMUPOBaAHUSA U
BOCCTaHOBMEHUSA?

OtBet. [Ons paboTbl nGoro nporpammHoro obecnevyeHus
Tpebyetcsa  onpegeneHHada  cpepa. [lpn  ycrtaHoBke
nporpaMmmMbl Ha KOMNbOTEP Cpefa yCTaHaBnMBaeTCsl BMECTe
¢ cphavinamn nporpammbl. [lpn BbINONHEHUM NpPOrpamMmbl
yCTaHOBIEHHasA cpefa nposepsieTcs. Tak kak nporpamma
AutoBackup He BbINOMHSET pe3epBHOE KOMMpOBaHUE 3TON
cpeabl, BbINOMHEHWE MpPOrpaMmbl  MOCME  Pe3epBHOro
KOMMpPOBaHMSA U BOCCTAHOBNEHNSA HEBO3MOXHO.

Bonpoc. Bo Bpema pabGoTtbl nporpammbl  AutoBackup
HEBO3MOXHO  OTKMOYUTb  BHELUHWA  XKECTKUN  OUCK,
ncnonb3ys yHKUMIO «be3onacHoe n3snevyeHve
yCTpouCTBa».



OteeT. Ecnnv BHELWHUN XEeCTKMA AUCK UCMOMb3yeTcsd, TO ero
Ge3onacHoe OTKNoYEHME HEBO3MOXHO. [MOBTOpUTE NONbITKY,
3akpbiB nporpammy AutoBackup.

Bonpoc. [llepepava pannoB 3aHMMaET CIIMWIKOM MHOrO
BPEMEHM.

OtBeT. Ecnu komnbloTep He nogaepkmeaeT nHtepdericsl USB
2.0 nnn 3.0, nnn ecnun BHELLHUA XXEeCTKUA OUCK NOAKITIOYEH K
nopty, He nogaepxusawwemy USB 2.0 wim 3.0, 10
CHWXaeTCcs CKOpoCTb nepedayn daunnos. [llogkniounte
BHELLHMI XeCTKUA aUCK K nopTy, nogaepxusarowiemy USB
2.0 unu Gonee HOBYO BEPCUIO.

Bonpoc. He ypaetca konupoBaTb annbl Ha KOMMbKOTEpE
Macintosh.

OTtBeT. Bo3aMOXHO MpuynHa 3aknto4YaeTcss B HECOBMECTMMOCTH
dannoBbix cuctem. Ecnn  BHEWHWW XKECTKUA  OUCK
otchopmatmpoBaH c cpannosonn cuctemon NTFS, 1O Ha
kKomnbtoTepax Macintosh coxpaHeHHble OaHHble MOXHO
TOJIbKO CUYMTbIBATb.

Bonpoc. [lpu nposepke annoB pe3epBHbIX KOMUMKA Ha
YCTPOMCTBE PE3EePBHOIO KOMMPOBaHWSA OTobpaxaeTcs
coobuieHne «HeBepHbIn hopmat danna» u HENOHATHbIE
dannbl.

OTBeT. Ecnu B HacTpoiikax pe3epBHOrO KOMMpoBaHMsA Obina
BblGpaHa dyHkums Lndpos.. pes. konus, To Npu pe3epBHOM



KonupoBaHunM  annbl  wudpyoTca.  [pyu  OTKpbIBaHMMK
3awmdpoBaHHOro  danna npoucxoauT  owmnbka  unu
oTobpaxaeTtca coobuieHne «HesepHbIi chopmaT dannar.
Mepen oOTKpbiBaHMEM 3awWMPPOBaHHbLIN  (hain  HY>XHO
BOCCTaAHOBUTb M3 PE3EPBHOW KOMUN.

Bonpoc. bBbino BbINOMHEHO pe3epBHOE KOMUPOBaHWE C
BKMHOYEHHOMN dyHKLMEN LndpoBaTb. OpHako
3awmncpoBaHbl ObINM TONBKO BblGpaHHbIe dhansbl.

OtBerT. WndpoBaHne n pesepBHOE KONMMPOBaAHUE BbINOMHATCA
TONbKO AN Tex annoB, pesepBHas KOMUs KOTOPbIX
cosfaBanacb nocrne BKYeHus yHkumn «LndposaTb».
dannbl, pesepBHasi KOMMSA KOTOPbIX co3gaBanacb Ao
BKMoveHnsa pyHkumn «LlundpoBatb», He WwWuUdpytoTca. IT0
O3HayaeT, 4YTO B OOHOM YCTPOWCTBE  PeE3epBHOro
KONMMpoBaHUs MOryT CyLLleCTBOBaTb 3alliMdpoBaHHbIE WU
He3awwnpoBaHHble hansbl.

Bonpoc. BO3MOXHO 1M MOAKNIOYEHME BHELLUHEro XeCTKOro
Aucka, coaepXallero gaHHble pe3epBHbIX KOMUn ¢ ApYroro
KOMMblOTEPA, M BOCCTAHOBMEHWE AAHHbIX U3 PEe3epPBHbIX
Konun? Ecnu BO3MOXXHO, TO Kak 3TO caenaTb?

OtBet. YTOGBI BOCCTAHOBUTL M MCMNOMbL30BaTb [AaHHbIE,
pes3epBHaa KOMMsA KOTOpbIX Obina co3gaHa Ha Apyrom
KOMMbloTepe, MOAKMOYMTE BHELUHWA KECTKMM OUCK K
KOoMnbloTepy M YycTaHoBuTe nporpammy Drive Manager,
3atem 3anyctmte AutoBackup wu Bbibepute  davinbl
pe3epBHOWN KONUN, KOTOPbIE HY>XKHO BOCCTAHOBUTb.



BOI'IpOC. Kak npoBepuTb pe3yribTaTbl pe3epBHOINo KONMpPoBaHUA,
BOCCTaHOBJI1IEHNA U yﬂ,a]’leHI/IFl?

OteBeT. [locne 3aBeplUEHUs1 PE3EePBHOr0  KOMMPOBAHUA,
BOCCTAHOBMEHUA WNW  ydaneHus MOXHO  MOCMOTPETb
pe3ynbTaTbl, BOCMONb30BaBLWIMCL yHKUMen XypHan B
MeHI0 3agaHus B okHe AutoBackup.



SecretZone

Bonpoc. Kak 3awututh 3awuueHHbIM AUCK OT Apyrux
nonb3oBaTtenen?

OtBeT. Bhibepute 3awmuiaembli obpas B SecretZone u
BblGepute komaHay OTknounTb. [pyrve nonb3oBaTenun He
CMOTyT YBUOETb 3aLUULLEHHbIA OUCK, NOKa agMWHUCTPAaTop
He BblbepeT komaHay MNoakniounTb.

Bonpoc. Kak cHoBa wucnonb3oBath 3allULieHHbIA AUCK
nocre nepeyctaHOBKU onepauuoHHON CUCTEMbI?

OtBeT. YTOObI CHOBa WCMONb30BaTb J3alUULLEHHbIA OUCK
nocrne nepeycTtaHOBKN ONepauuoHHON CUCTEMbI, MOBTOPHO
yctaHoBuTe nporpammy Drive Manager, noaknounte
BHELLIHUIA >XECTKUA AWNCK, BblOepuTe 3alUULLEHHbIA [OUCK,
KoTopbI ByaeT ncnonb3oBatbecsa B SecretZone n HaxmuTe
MoakniounTb.

Bonpoc. Kakon makcumanbHbIA pasmep noanepxuBaeT
3awuLeHHbIN QUCK?

OTBeT. 3alUuLleHHbIA ANCK MOXEeT 3aHMMaTb Bce cBoboaHoe
MECTO BHELLIHEro XXeCTKOro amcka.



Bonpoc. Yto genaTtb, eCnv NOTepsAH Naponb?

OtBeT. SecretZone — 3TO nporpaMmma 3awinTbl AaHHbIX.
3awmuleHHbIn - OMCK  Henb3st  ucnonb3oBaTb  ©e3
npaBunbHoro  napons. Belbupante gna  yHKumK
3almLLEHHBIN ANCK Naporb, KOTOPbIM NTErko 3aNOMHUTb.

Bonpoc. Bo Bpemsa paboTbl nporpammbl SecretZone
HEBO3MOXHO OTKIIOYUTb BHELWHUNA XECTKUM [AUCK,
ucnonb3ya ¢yHkumwo «be3onacHoe wu3BneYeHue
yCTpOUCTBA».

OteBetr. OTtkntounte paboTalolnin  3alUULLEHHbIA  OUCK,
3akpouTe nporpammy SecretZone, a 3ateMm OTKMOUMTE
BHELUHWI XXECTKMI OUCK, ncnonb3ysa pyHkumio 6esonacHoro
OTKMOYEHUS.



Bonpoc. MNMocne BkntoyeHusa cdyHKUMM ABTONOAKMIOYEHUE
ONnsa Aucka 3alwMueHHbIW OUCK OHa He paboTaeTt
npaBuUIbLHO.

OtBetr. B 3aBucumoctn ot cneundukaumm PC ans
NOAKMIOYEHNUS  BHELUHEro  >XEeCTKOro  Aucka  MOXeT
notpeboBaTbca HekoTopoe BpeMs. [logoxaute, noka
OyaeT yCTaHOBMEHO COeAMHEHNE.

Bonpoc. [pu  OTKMNOYEHMU  3alMLLEHHOrO  AMUCKa
oToOpaxaeTcsa coobleHne 06 owmnbKe.

OtBetr. Owmnbka MOXET MPOU3OUTM MpPU  OTKIIOYEHUN
3alMILEeHHOro  Agucka cpasy nocne  KOMMpoBaHus WU
CcoxpaHeHus Gonblioro danna mnm HeCcKonbKUX ansnos.
Ecnn npousowna owwubka, NOBTOpUTE NOMbITKY 4epes
uHTepsan spemeHun ot 30 cekyHa A0 1 MUHYTHI.

Bonpoc. Yto penaet d¢yHkuna COpoc Ha 3aBoackue
HacCTPOUKU?

OtBeT. OyHkuma COpoc Ha 3aBOACKME HACTPOWKM yaansieT
BCE [daHHble, COXPaHEHHble Ha 3alUULLEHHOM >XECTKOM
Oucke, W BOCCTaHaBNUBaeT CTaHOapTHble HACTPOWKK
3aLmThI.



