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Kinh Giri: Quy khéch hang Seagate
Chung toi: Trung tim dich vu khach hang

Noi dung: M6 hinh dich vu va chinh sach bédo hanh ciia Seagate nam 2018 tai Viét Nam

Thong b&o ndy nham lam rd quyén han ciia ching toi cho tat ca khach hang c6 yéu cau sir dung dich vu
bao hanh tai Trung tdm Dich vu bao hanh Seagate Viét Nam.

1. Seagate da ap dung quy trinh xac nhén bao hanh cho moi truong hop, theo d6 toan b san pham bao
hanh s& phai tién hanh X4c minh va kiém tra truéc khi duoc chap nhan cho yéu ciu bao hanh:

Céc san pham duoc ddi bao hanh déu phai con nam trong thoi han bao hanh.

S séri, tén ma san pham phai rd rang, nguyén ven va khong c6 diu hiéu bj can thiép, chinh sira.
Chi cac san pham dugc mua tir cic nha Phan Phdi chinh hing va cac dai 1y duoc uy quyén cia
Seagate tai Viét Nam méi dugc ap dung dich vu bao hanh. Céc san phidm khéng dwgc mua tir
cac cira hang, dai ly iy quyén ciia Seagate tai Viét Nam sé khong dwoc bio hanh tai Viét
Nam. Vui 1ong kiém tra va xac nhén véi noi ban vé ngudn gdc clia san pham dé tranh bi tir chdi
bao hanh.

2. Thong bio vé chinh sach ddi tra bao hanh:

1 d6i 1 hoan toan mién phi khi san phadm con trong thoi gian bao hanh.

San pham goc s& KHONG duoc tra lai cho ban sau (Seagate dd doi tra san pham thay thé).

San pham dugc doi tra cho khach hang duge chirng nhan bai nha may 1a cung loai hodc cac mau
tuong dwong véi san pham bao hanh.

San pham thay thé c6 thoi gian bao hanh bang véi thoi gian con lai cia san phdm hodc duoc bao
hanh 90 ngay néu san phiam gdc con thoi han bao hanh <90 ngay.

San pham thay thé khong bao gdm phu kién di kém (nhu day cap, ngudn, sach hudéng dan cai dat,
phan mém)

3. Khéch hang c6 thé nhan san pham thay thé cua ho trong vong 10 phut tai Trung tim Dich vu Seagate

duéi day (tiy vao tinh trang hang san c0).

Khu Vuc bia Chi Dién Thoai
Ha Noi 111 Nguyén Chi Thanh, Lang, Ddng Da, Ha Noi 84-2432321910
Pa Ning S4 59 Nguyén Tri Phuong, Thac Gian, Thanh Khé, Pa Ning 84-2367301112
H& Chi Minh 130 Ky Con, Nguyén Thai Binh, Quan 1, H5 Chi Minh 84-2839143267

4. Béo hanh c6 gidi han cia Seagate khong bao hanh cho nhitng trudong hop sau:

Str dung thuong mai, tai nan; ) y lam dung,thiéu can trong; va dap; phong tinh dién; nhiét d
hodc d6 4m vuot quéa dic tinh k¥ thuat cho phép; 1ap dat sai; sira d6i trong qua trinh hoat dong bao
tri.

Str dung sai quy cach do khong tuan theo diing huéng dan sir dung.

Mat khau bi mét
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Céc truc tric do thiét bi khac gay ra.

Tir chbi bao hanh tat ca cac trudng hop san pham c6 nhan bi thao gd, bi lam gia mao hoic khong
con nguyén ven, hoidc c6 bit ky su stra di ndao khac (bao gdm viée thdo g& nip ngoai hoidc bit cir
thanh phan nao cia san pham).

Dich vu bao hanh khong bao gdm khoi phuc dir liéu nguoi dung dd mat hodc sao luu dit liéu nguoi
dung qua thiét bi luu trit khac thuong xuyén. Ngoai ra, hau qua do thiét hai, thiét hai phat sinh, va
céc chi phi lién quan dén viéc khoi phuc, x6a va cai dit s& khong bao gom trong dich vu bao hanh
gidi han nay.

Dich vu bao hanh nay chi 4p dung cho cac san phim phan ctng, phdn mém, thiét bi dugc cip phép
theo hudng dan sir dung (va dugc dam bao néu c6) theo théa thuan bang vin ban riéng biét

Déi v6i nhitng khach hang khong thé dén truc tiép trung tim Dich vu Seagate, ban c6 thé dong goi
thanh kién hang roi giri dén Trung tdm Phan phéi cua chiing toi tai Thanh phd H6 Chi Minh:

Ding ky dé khoi tao RMA (Return Materials Authorization - Gidy phép hoan tra thiét bi) trudc khi
giri hang. Bat ky kién hang khong c6 gidy phép s& bi tra vé cho ban, moi chi phi phat sinh trong
treong hgp nay cling s€ bi tinh cho ban.

Hop dung va bao bi dong goi gbe nén dugce sir dung dé dong goi kién hang. Hop phai duge dan
nhin rd rang véi s6 RMA.

Giit lai cac phu kién di kém va khong giri vé Seagate cting san phdm bao hanh (nhu day cap,
ngudn, hudng din cai dat...) vi ly do Seagate s& khong cung cip cac phu kién nay trong san pham
thay thé

Vui long st dung dich vu gtri hang ma c6 kha nang theo ddi tinh trang véi chi phi cua ban. Seagate
khong chiu trach nhiém dbi v6i cac kién hang ma hiang van chuyén khong thé cung cép bang
chung giao nhan.

Sau khi cac budc xac nhan bao hanh thanh cong, Trung tim phan phdi Seagate s& thanh toan cho
buu chinh va giri san pham thay thé cho ban.

Khu Vuc bia Chi Dién Thoai
Hd Chi Minh | 130 Ky Con, Nguy&n Thai Binh, Quan 1, H5 Chi Minh | 84-2839143267

Tt chdi bao hanh

Seagate c6 toan quyén quyét dinh tir chdi yéu cau bao hanh néu khach hang tim cach ty tao hoic
lam gia bang chimg mua hang hop 1¢.

Seagate s& khong chiu trach nhiém ddi voi moi cam két ctia dai Iy ma trai nguoi v6i nhitng théng bao
trén.
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Date: August 01, 2018

To: Seagate Customers

From: Seagate Customer Service Organization

Subject: Vietnam 2018 Service Model & Warranty Policy

This notice clarifies our service level for consumer customers claiming warranty service at Seagate
Service Centers in Vietnam.

1. Seagate has implemented a warranty validation process where every drive returned to Seagate will

be subjected to verification and testing before the drive is accepted for warranty claims:

e Products returned for warranty service are within warranty period.

e Serial number and model number are clearly readable from the physical product and with no
signs of tamper-torn-wear.

e  Only products purchased from Seagate’s Vietnam Authorized Distributors and their partners
in Vietnam will receive warranty service. Otherwise, please refer to the original place or
source of purchase.

2. Replacement Product Notice:
e 1 for 1 exchange is provided for free within warranty period.
e Your original product will NOT be returned to you.
e Replacement unit is factory certified product of the same or equivalent models.
e Replacement unit carries the greater of original warranty balance or 90 days.
e Replacement unit will not include accessories (eg cables, power adaptors, installation guides,
software)

3. Customers can get their replacement product within 10 minutes at Seagate Service Centers below,
subject to stock availability.

Site Address Office No
Ha Noi 111 Nguyen Chi Thanh St, Lang Thuong Ward, Dong Da Dist, Ha Noi City 84-2432321910
Da Nang | No 59 Nguyen Tri Phuong St, Thac Gian Ward, Thanh Khe Dist, Da Nang City | 84-2367301112
HCM No 130-Ky Con St, Nguyen Thai Binh Ward, Dist 1, HCM City 84-2839143267

4. The Seagate Limited Warranty does not cover any problem that is caused by:

e Commercial use, accident, abuse, neglect, shock, electrostatic discharge, degaussing, heat or
humidity beyond product specifications, improper installation, operation, maintenance or
modification; or

e Any misuse contrary to the instructions in the user manual; or

e Lost passwords; or

e Malfunctions caused by other equipment.

e This limited warranty is void if a product is returned with removed, damaged or tampered
labels or any alterations (including the unauthorised removal of any component or external
cover).
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This limited warranty does not cover data loss - back-up the contents of your drive to a
separate storage medium on a regular basis. Also, consequential damages; incidental damages;
and costs related to data recovery, removal, and installation are not recoverable under this
warranty.

This limited warranty applies only to hardware products; software, media, and manuals are
licensed (and warranted where applicable) pursuant to separate written agreement.

5. For customers who are unable to visit Seagate Service Centers, you may return via parcel
shipment to our Distribution Center in HCM City:

Register to Create RMA (Return Materials Authorization) before shipment. Any unauthorized
shipment will be returned to you at your expense.

The original box and packaging materials should be used for the shipment. The box must be
clearly labeled with RMA number.

Remove and do not ship all accessories that came with the product when you purchased it (eg.
cables, power adaptors, installation guides/ documentations. Seagate will not include these
items in our replacement unit

Please use a method with ability to trace shipment at you own cost. Seagate is not responsible
for shipments for which the carrier cannot provide proof of delivery.

Upon successful warranty validation, Seagate Distribution Center will pay for postage and
ship the replacement product to you.

Site

Address Office No

HCM

No 130-Ky Con St, Nguyen Thai Binh Ward, Dist 1, HCM City 84-2839143267

6. Out of Warranty Product.

Seagate may at its sole discretion proceed with out of warranty claim if customer manages to
produce a valid proof of purchase.

7. Seagate will not be responsible for any commitments made by resellers contrary to this notice.
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