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NOi Dung
Quy trinh gtvi bao hanh O dia civng
Samsung cho kénh phan phoi
Viét Nam
Piém tiéep nhan bao hanh Seagate
Thu tuc gwi bao hanh

Phu luc

 Cach tao phiéu RMA trén Website Seagate
« Cach dang ky Doi tac Seagate

. Hoéi dap ve O dia ctpPng Samsung

Tai Liéu Mat Seagate




So do dich vu cho O dia ctrPng Samsung tai Viét nam

. Nguw&i str dung
O dia ctrng Samsung

O dia cteng Biét Noi

do FDC .
phan phéi Mua Hang?

Noi Mua Hang Tao phiéu RMA online

(xem Tha tuc gri bado hanh)

Thay thé

Diém tiép nhan
O dia cing Seagate
tai Viét Nam

\ Tai Liéu Mat Seagate
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Céac diém tiép nhan bao hanh O dia cirng Seagate tai Viét Nam

Via . TRANSIMEX DA NANG 25 Hoang Van Thu,
iét Nam - Ba n NP
NSng Ql‘JancHal C.rlau,
Da Nang, Viét Nam.
UPS Supply Chain Solutions 53 Quang Trung,
C/O Nam Khai Transportation Tang 10,
Int'l Co., Ltd Ha Néi, Viét Nam
Viet nam - Hé UPS Supply C_hain Solutions 18AA\ Cong H\c‘>a, Phuwong 12,
Chi Minh C/O Nam Khai Transportation Quan Tan Binh,
Int'l Co., Ltd HO Chi Minh, Viét Nam

Viét Nam - Ha
Noi

Lwu y: Phi van chuyén ap dung theo chinh sach clia Seagate
Pé biét thém chi tiét vé van chuyén xin vui long tham khao tai:
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Seagate Return Packing and Shipping Information

» What should | ship and how should | package it?

> What will happen to the data on my drive?

Seagate Return Policy:

Unless covered under other contractual agreement, the following applies to all consumer customer returns:

. You must pay postage charges for all shipments from you to Seagate.

. 3end your product to Seagate using the carrier of your choice. Please use a method with ability to trace shipment.
Seagate 1s not responsible for shipments for which the carmer cannot provide proof of delivery

. Ifyour product is under warranty, Seagate will pay for postage of repaired/replacement products from Seagate to you. You
must pay all applicable duties and customs charges for shipments to and from Seagate

. Seagate is not responsible for loss or damage during transit. We suggest that you purchase freight insurance on your
shipments.

. NO COLLECT SHIPMENTS WILL BE ACCEFTED without prior authorization from Seagate. Shipments arriving at Seagate
with charges due are subject to being returned (unrepaired) with all charges, including return expenses, due and payable
by the originator.

. You are responsible for saving or backing up data contained in any product returned to Seagate. SEAGATE WILL HAVE
NO RESPONSIBILITY FOR SUCH DATA AND WILL HAVE NO LIABILITY ARISING OUT OF ANY DAMAGE TO OR
LOSS OF SUCH DATA WHILE THE PRODUCT IS IN SEAGATE'S POSSESSION.

Quy khach phai trd moi chi phi lién quan dén thué va thi tuc hai quan cua
hang bao hanh dwoc gri den/di tr Seagate

Seagate Confidential
e —
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Ho6 tro’ bao hanh cho ngwei tiéu dlng

1. Truy cap Seagate.com http://www.seagate.com/www/en-us/
>  H6 tro & Downloads
» Bao hanh va gtri bao hanh
»  Chon ‘Return a Single Drive’ hoac ‘Return Multiple Drives’ hoac ‘RMA login’

Hodc chon cach gtvi bao hanh cua quy khach hang bang mét trong cac lién két sau.
Tat ca cac lién két sau déu c6 hwéng dan theo tirng bwéc dé quy khach hang lam theo qui trinh xuat phiéu RMA va
theo doi tinh trang bao hanh:

A. Return a Single Drive: Lién két nay danh cho mét 6 cwng véi méi lan dang ky. Quy khach hang nén chay
Seatools trwwéc khi thiet 1ap mot RMA. Néu can tros gitp vé Seatools, xin lién hé Technical Support.

B. Return Multiple Drives: Lién két nay danh cho quy khdch hang gtri bdo hanh muén kiém tra bao hanh va sau
dé thworng xuyén thiet 1lap RMA.

C. RMA Login: O day c6 mét cong RMA/Return danh cho cac khach hang da dang ky hoac cho nhirng ngwoi
str dung khong dang ky. N6 ciing cung cép tuy chon dé ding ky lan dau cho truy cap Bao Hanh Online
(eCommerce) khi thiet lap mét RMA.

Dé gtri bao hanh mét san pham quy khach hang can sé seri (Serial Number) va sé part (Part Number) hoac s6 model
(Model Number).

>  Find my Serial/Part/Model numbers: Lién két nay cung cap hwéng dan cach tim cac sé nay

>  Néu can tro gitp khi thiét lap RMA hodc gtri tra bao hanh, quy vi hay lién hé Warranty Support.

2. Méi khi mét sé RMA dworc tao nén, mét xac nhan Iénh sé dwoc cung cap cho quy vi v&i dia dlem gwi tra hang bao
hanh two’ng trng va tuy chon in nhan gwri bao hanh. Xac nhan 1énh nay ciing sé dwoc gWi bang email t&i cho khach
hang.

3. Cac hwéng dan va cac yéu cau vé dong goi ciing dwoc cung cap trong email xac nhan lénh.

Co thé klem tra tinh trang RMA online tai trang hé tro’ bao hanh vao béat ky lic nao bang cach nhap chuét vao lién két
klem tra tinh trang:

iém tra tinh trang ctia mét}énh gi bao hanh da thwc hlen/,//’/r ‘
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Ho6 tro’ bao hanh cho ngwei tiéu dlng

Lién két ho tro thong tin: http://www.seagate.com/www/en-us/about/contact _us/
Truy cap lién két trén dé co céac théng tin cap nhat méi nhét.

Ho6 Tror Bao Hanh:
Chau A Thai Binh Dwong

Céc trung tam hé tro khach hang Seagate
Seagate cung cap dich vu hé tro khach hang toan cau cho céc 6 dia clrng Seagate, Maxtor hodc Samsung. Cac khach hang
trwc tiép clia Seagate nhw Tich Hop Hé Thdng, Phan Phdi, va OEM can lién hé véi dai dién hd tro khach hang Seagate cta
minh dé c6 cac théng tin vé bao hanh. Cac khach hang khac can lién hé véi noi minh da mua hang.

SO RMA (RETURN MATERIAL AUTHORIZATION) DO SEAGATE BAN HANH CHi BI’'O'C DUNG CHO Gl BAO HANH CAC SAN
PHAM BI HONG. THIEU SU PHE DUYET TRUO'C, SEAGATE CO THE COI VIEC SU’ DUNG SO RMA NAY BE TRA VE SAN
PHAM KHONG Bl HONG VA XEM NHU’ LA TRUONG HOP GIAN LAN.

Tro gitp bdo hanh mién phil Kiém tra tinh trang bao hanh cta quy khach hang va tao mét trwdng hop glri bao hanh.

Quéc Gia Pién Thoai Gi® Lam Viéc Gwi Email

Viét Nam Ma Truy Cap: Sang: 7:00 t&i 10:00 GGi Email
1.201.0288+ Chiéu: 11:30 t&i 16:30 (http://support2.seagate.com/)
888.268.3308 Ther Hai — Thir Sau Chat (Tiéng Anh)

Gio Viet Nam (GMT +7)  (http://support2.seagate.com/ChatLaunch?rc=1)

X Tai Lidu Mat Seagate /ﬂ/{','
. e — ,
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Ho tro’ ky thuat cho ngwei tiéu dung

Lién két hd tror thong tin: http://www.seagate.com/www/en-us/about/contact_us/
Xin truy cap lién két trén dé& cé cac thdng tin cap nhat méi nhét.

Ho tro ky thuat:

Seagate cung cap cac hd tro mién phi nhw web tw phuc vu, email va cac dién dan danh cho
ngwdi st dung. Quy vij cling c6 thé goi dién thoai cho ho tro ki thuat theo huwdng dan
dwoi day.

Goi Technical Support Asia Pacific

Kiém tra ho tro ky thuat dién thoai mién phi cta quy khach hang
Technical Support sé tra I&i cac cau hoi vé ky thuat va X Iy sy ¢0 lién quan dén 6 dia
clrng Seagate, Maxtor hay Samsung trong gi®» 1am viéc cla trung tam hé tro.

(Quy vi c6 thé kiém tra tinh trang bdo hanh san pham cGia minh bang cach st dung cdng cu Warranty Checker ctia ching t6i.)

Knowledge Base Mién Phi! Tim cau tra I&i cho cac cau hdi vé hd tro ky thuat ciia quy khach hang trong
knowledge base cuta ching toi.

Warranty Assistance Mién Phi! Kiém tra tinh trang bao hanh cla quy vi va tao mét Phiéu gtvi bao hanh.

Email Mién Phi! Nhéan cau trd I&i cho cac cau hdi ctia quy vi bang cach gri email.

Chat 1-1 Chau A Théi Binh Duong

Nhan cau tra |&i ngay lap tire tir cac dai dién trwe tiép tr Thir Hai téi Thir Sau (khdng ap dung cho cac San Phadm Gan Mang)

o

. Tai Liéu Mat Seagate / - :
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Cach tao mét Phiéu gtri bao hanh (RMA) trén Website Seagate
1. Truy cap Warranty and Returns Assistance

2. Nhap chudt vao “Return Multiple Drives”
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3. Chon “Return a drive as Guest User”
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4. Chon quéc gia va nhap théng tin san pham
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5. Kiém tra thOPI han bao hanh cuta san pham
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6. Cach dang ky Déi Tac Seagate
7. Truy cap lién két sau

a. http://www.seagate.com/www/en-us/partners/

b. —Nhéap chudt vao “Channel Partner” va sé& c6 mét clra s6 mau xanh xuat hién.

c. -Du6i Seagate Partner Program, chon viing va ngén ngir thich hop cho quy vi, sau dé nhap chuét vao
“‘Register Today.”

d. Quy vj s& duwoc dwa téi mot trang thong tin ca nhan. Xin vui 1dng dién théng tin va tiép tuc dang ky. Khi
lam xong quy vi sé c6 mét Seagate Partner ID.

8. Str dung ID da ding ky dé tao RMA
a. Nhap User ID
b. Mat khau

Ristiian & Piodsct

i
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http://www.seagate.com/www/en-us/support/warranty %26 returns assistance/samsung-warranty-faq

Héi d4p vé bao hanh Samsung — Seagate
Néu t6i glri bdo hanh san phdm Samsung, t6i s& dwo'c nhan bdo hanh bang mét san phdm Seagate hay Samsung?

Seagate s& bao hanh san phdm Samsung bang mét san phdm c6 chirc nang twong duong. Seagate cling c6 thé béo
hanh san phadm cla quy vi bdng mét san phadm da qua s dung, da dwoc stra chira va do kiém dam bao dap trng cac
dac tinh ky thuat cua Seagate.

Toi s& nhan dwoc thdi han bao hanh gibng nhw toi da cé véi Samsung?

Seagate s€ ton trong thdi han bao hanh nguyén thuay cho cac san phdm Samsung. Seagate bao dadm rang thdi han bao
hanh cta cac san pham da dwoc stra chira hoac thay thé sé hoac la I&n hon th&i han bao hanh con lai ciia san pham
nguyén thiy hoac I&n hon 90 ngay.

D@ liéu c6 dwoc bao hanh khéng?

Phuc hoi di¥ liéu khdng dwoc xem xét trong cac diéu khoan béo hanh va cac qui trinh stra chira, bao hanh cla ca
Seagate va Samsung. SAMSUNG va Seagate khéng chiju trach nhiém cho moi mat mat dir liéu va phuc hoi div liéu.

T6i c6 thé mua linh kién cho cac san phdm Samsung cla t6i khéng?

Seagate sé khong ban céc linh kién Samsung. Néu quy vi can mét linh kién thay thé con trong thdi han bao hanh, xin
kiém tra v&i phong dich vu khach hang ctia chiing toi d& c6 mét linh kién Seagate twong dwong phi hop.

Toi s& nhan bao hanh bang mét san phdm Samsung re-certified hay bang mét san pham mai?

Seagate c6 thé glri trd s&n phdm béo hanh cla quy vi bang mét san phdm da qua st dung, da duoc siva chiva va do
kiém da&m bao dap (ng cac dac tinh ky thuat clia Seagate.

Thaoi gian trd bao hanh san phadm Samsung la bao 1au?

Thoi gian tré bao hanh dy kién cho san pham clia Samsung sé giong nhu cho san pham clia Seagate. Trung binh thoi
gian van chuyén |a 3-7 ngay lam viéc, néu san phadm dwoc chdp nhan bao hanh. Tuy nhién Seagate khdng thé bao dam
sw ludn c6 sén cla san phadm va do vay san pham co thé sé khdng dwoc chuyén giao ngay tire thi.

San phadm Samsung con trong thoi han bdo hanh cha t6i khi gt bao hanh cé thé dwoc nang cap hay khdng?
Seagate khodng c6 ké hoach cung cap tuy chon nang cép cho cac sdn phdm Samsung glri bdo hanh.

Khi gtri bdo hanh san phadm gan ngoai Samsung cua tdi c6 dwoc bdo dam thay thé bang san pham cé cling mau hay
khéng?

Seagate sé& thay thé san pham Samsung gt bao hanh cta quy vi bang mot san pham cO chy

- agate khong thé bao dam thay:thé,bang san phdm cung mau. / i

e
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